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DECLARATION

We, G. ABISHEK (18-BM-02) & S. MOHANRAJ (18-BM-16) hereby declare that
the project titled, “STUDY ON CUSTOMER SATISFACTION OF WATER PURIFIER
(WITH SPECIAL REFERENCE TO POLLACHI TALUK)”, submitted to the
Bharathiar University, in partial fulfillment of the requirements for the award of the Degree
of Bachelor of Business Administration, is a record of original and independent research
work done by us during the period 2020 — 2021, under the Supervision and Guidance: of
Dr. K. VEERAKUMAR, Head - Department of Business Administration, Nallamuthu
Gounder Mahalingam College, Pollachi — 642 001, and it has not formed the basis for the
award of any Degree/Diploma/Associateship/Fellowship or other similar title to any

candidate in any University

Signature of the Candidate
G. ABISHEK (18-BM-02)

S. MOHANRAJ  (18-BM-16)
















































A STUDY ON CUSTOMER SATISFACTION TOWARDS GOOGLE PAY
WITH SPECIAL REFERENCE TO POLLACH]T

PROJECT REPORT
Submitted by

K.JAYARAM (18-BM-09)
M.MOHAMMED ARSHATH (18-BM-13)

A Project report in partial fulfillment of the requirements
Jor the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION

of Bharathiar University

Under the guidance of

Mr.T.MANIKANDAN M.B.A., M.Phil.,PGDCA.,

Assistant Professor — Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC & 1SO 9001 : 2015 Certified Institution)
POLLACHI - 642 001, TAMILNADU, INDIA
April - 2021



This is certify that the project entitled
SATISFACTION TOWARDS GOOGLE PAY WITH SPECIAL REFERENCE TO
POLLACHI” Project submitted to the Bharathiar University, in Partial fulfillment of the
requirements for the award of the Degree of Bachelor of Business Administration is a record
of original research work done by K JAYARAM(18-BM-09) & M.MOHAMMED
ARSHATH(18-BM-13) during the period 2020 - 2021 of his research in the Department of
Business Administration at Nallamuthu Gounder Mahalingam College, Pollachi — 642 001,
under my supervision and guidance and the project has not formed the basis for the award of

any Degree / Diploma / Associateship / Fellowship or other similar title of any candidate of

any University.
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Head of the Department
Dr. K. VEERAKUMAR

WBALMPhil. ¥.Com.IB. i Phil LiA-YHE M.Lisc PGDCA, Ph.D.
Assistant Professor & Head
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DECLARATION

We, K.JAYARAM (18-BM-09) M.\MOHAMMED ARSHATH (18-BM-13)
hereby declare that the project titled, “A STUDY ON CUSTOMER SATISFACTION
TOWARDS GOOGLE PAY WITH SPECIAL REFERENCE TO POLLACHI “
submitted to the Bharathiar University, in partial fulfillment of the requirements for the award
of the Degree of Bachelor of Business Administration, is a record of original and independent
research work done by us during the period 2020 — 2021, under the Supervision and
Guidance of, Mr.T.Manikandan Assistant Professor - Department of Business
Administration, Nallamuthu Gounder Mahalingam College, Pollachi — 642 001, and it has
not formed the basis for the award of any Degree / Diploma / Associateship / Fellowship or

other similar title to any candidate in any University.

Signature of the Candidate

K. Tosyran
K.JAYARAM
(18-BM-09)

M- gt

M.MOHAMMED ARSHATH
(18-BM-13)






























MLUDY ON COLLEGE GIRL STUDENTS ADAPTION TOWARDS COSMETIC

- PRODUCT WITH REFERENCE TO POLLACHICITY
PROJECT REPORT
Submitted by

KMOHANPRABL (18-BM-14)
NNAVEEN (I18-BM-19)
A Project report in partial fulfiliment of the requirements
for the award of the degree of
l :‘:, _' - BACHELOR OF BUSINESS ADMINISTRATION
b of Bharathiar University

Under the guidance of

VISALA KSHI.,MBA.,M.PhiI..PGDCA.,

Professor - Department of Business Administration

& IS0 9001 - 2015 Certified Institution)
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APRIL~ 2021
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C(IB-BM-14) & NNAVEEN (18-BM-19) hereby declare
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N.MOHAN PRABU (18-BM-15)
K.PRATHAP (18-BM-21)

- A Praject report in partial fulfillment of the requirements
for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION

of Bharathiar University

Under the guidance of |

Ms.R.SINDHUJA M.B.A., M.Phil., PGDCA.,

Assistant Professor — Department of Business Administration
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A STUDY ON CUSTOMER SATISFACTION TOWARDS ONLINE BUS
TICKET BOOKING

(With Special Reference To Pollachi Taluk)
PROJECT REPORT
Submitted by

K.NAVEEN (18-BM-18)
S.VINOD KUMAR (18-BM-28)

A Project report in partial fulfillment of the requirements
v for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION
of Bharathiar University

Under the guidance of

Mr.T.MANIKANDAN M.B.A., M.Phil.,PGDCA.,

Assistant Professor — Department of Business Administration

S8

DEPARTMENT OF BUSINESS ADMINISTRATION
! NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
 (Re-Accredited by NAAC & ISO 9001 : 2015 Certified Institution)
POLLACHI - 642 001, TAMILNADU, INDIA
April - 2021
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A STUDY ON ROLE OF EMOTIONAL INTELLIGENCE AND WORK
BALANCE IN JOB STRESS
(WITH SPECIAL REFERENCE TO POLLACHI TALUK)

PROJECT REPORT
Submitted by

M. DEEPIKA (18-BM-33)

H. MUBASHIRA BEEVI (18-BM-51)
4 Project report submitted in partial fulfillment of the requirements

Jor the award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
of Bﬁmﬂﬁm University .

Under the guidance of

Mr. T. MANIKANDAN M.B.A., M.Phil., PGDCA,,

Assistant Professor - Department of Business Administration

)EPARTMENT OF BUSINESS ADMINISTRATION

NALLAMUTHU GOUNDER MAHALINGAM COLLEGE

': (An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)

(Re-Accredited by NAAC & ISO 9001: 2015 Certified Institution)
li’fOLLACHI — 642 001, TAMILNADU, INDIA.

APRIL-2021
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DECLARATION

We, M. DEEPIKA (18-BM-13) & 1, MUBASHIRA BIEVE (18-BM-51) hereby
declare that the project titled, “A STUDY ON ROLIL O EMOTIONAL
LLIGENCE AND WORK BALANCE IN JOB STRESS (WITH SPECIAL
FERENCE TO POLLACHI TALUK)", submitted to the Bharathiar University, In
partial fulfillment of the requirements for the award of the Degree of Bachelor of Business
istration,is a record of original and independent research work done by us during the
2020 - 2021, under the  Supervision and  Guidance of
T. MANIKANDAN, Assistant Professor Department of Business Administration,
allamuthu Gounder Mahalingam College, Pollachi= 642 001, and it has not formed the
~ for the award of any Degree/Diploma/Associateship/Fellowship or other similar title to

andidate in any University
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Signature of the Candidate

M. DEEPIKA (18-BM-33)

H. MUBASHIRA BEEVI  (18-BM-51)



A STUDY ON CONSUMER PERCEPTION TOWARDS IBACO ICE CREAMS
(With Special Reference To Pollachi)
PROJECT REPORT
Submitted by

S.DEEPIKA (18-BM-34)
V.NANDHINI (18-BM-52)

A Project report in partial fulfillment of the requirements
for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION
of Bharathiar University

Under the guidance of

Ms.R.VISALAKSHI M.B.A., M.Phil.,, PGDCA.,

Assistant Professor — Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC & 1SO 9001 : 2015 Certified Institution)
POLLACHI - 642 001, TAMILNADU, INDIA

APRIL - 2021






DECLARATION

We, S.DEEPIKA(18-BM-34) & V.NANDHINI(18-BM-52) hereby declare that the
project titled, “A STUDY ON CONSUMER PERCEPTION TOWARDS IBACO ICE
CREAMS(With Special Reference To Pollachi)submitted to the Bharathiar University,
in partial fulfillment of the requirements for the award of the Degree of Bachelor of
Business Administration, is a record of original and independent research work done by
us during the period 2020 — 2021, under the Supervision and Guidance of,
Mrs.R.VISALAKSHI Assistant Professor - Department of Business Administration,
Nallamuthu Gounder Mahalingam College, Pollachi — 642 001, and it has not formed the
basis for the award of any Degree / Diploma / Associateship / Fellowship or other similar

title to any candidate in any University.

Signature of the Candidate
,S JO cop i

S.DEEPIKA (18-BM-34)
V.NANDHINI (18-BM-52)




















































































A STUDY ON SHOP OWNERS AWARENESS AND PERCEPTION ON
ERADICATION OF PLASTIC CARRY BAGS IN POLLACHI

PROJECT REPORT
Submitted by

N.MADHEENA (18-BM-49)
S.VINUPRIYA (18-BM-61)

A Project report in partial fulfillment of the requirements
for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION

of Bharathiar University

Under the guidance of

Dr.K.VEERAKUMAR M.B.A., M.Phil.,M.Com.,M.Phil.,

MA-YHE. M.Lisc.,PGDCA.,Ph.D

Head - Department of Business Administration
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NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC & ISO 9001 : 2015 Certified Institution)
POLLACHI - 642 001, TAMILNADU, INDIA
APRIL- 2021
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DECLARATION

We, NNMADHEENA (18-BM-49) & S.VINUPRIYA (18-BM-61) hercby
declare that the project titled, “A STUDY ON SHOP OWNERS AWARENESS AND
PERCEPTION ON ERADICATION OF PLASTIC CARRY BAGS IN POLLACHI *
submitted to the Bharathiar University, in partial fulfillment of the requirements for the award
of the Degree of Bachelor of Business Administration, is a record of original and independent
research work done by us during the period 2020 — 2021, under the Supervision and
Guidance of, Dr. K.VEERAKUMAR Head - Department of Business Administration,
Nallamuthu Gounder Mahalingam College, Pollachi — 642 001, and it has not formed the
basis for the award of any Degree / Diploma / Associateship / Fellowship or other similar title

to any candidate in any University.

Signature of the Candidate

N.MADHEENA
(18-BM-49)

S.VINUPRIYA
(18-BM-61)





















