





—

:I]('). Author(s) Title of the Book Publisher ::E;::tion
CA.Tapan Jindal Auditing and Assurance Bhatat Law house 2018
1. Pvt Ltd, New
Delhi
Reference Books:
;'O | Author(s) Title of the Book Publisher :::;i::ﬁon
I. | IPCCCourseMaterial | Auditing and Assurance The Instituteof | 2014
Chartered
Accountants of
India
2. | Tandon.B.N A Handbook of Practical S.Chand & 2012
Sudharasanam.S Auditing Company Ltd,
and Sundharabahu Ram Nagar
S, New Delhi

Pedagogy: Chalk& Talk, lecture, Seminar, PPT, Group Discussion and Case Study.

& L=

Dr. S.B. GAYATHRI, M.Com.,M.Phil,Ph.D.
Associate Professor & Head
Department of Commerce - PA
Nallamuthu Gounder Mahalingam College (Autonomaus)
Pollachi - 642 001.







TexE 56k

SL. . . Year of
No. Author(s) Title of the Book Publisher Publication
CA.Tapan Jindal Auditing and Assurance Bhatat Law house 2018
1. Pvt Ltd, New
Delhi
Reference Books:
Bt Author(s) Title of the Book Publisher Year of
No. Publication
1. | IPCCCourseMaterial | AuditingandAssurance The Institute of 2014
Chartered
Accountants of
India
2. | Tandon.B.N A Handbook of Practical S.Chand & 2012
Sudharasanam.S Auditing Company Ltd,
and Sundharabahu Ram Nagar
S, New Delhi

Pedagogy: Chalk& Talk, lecture, Seminar, PPT, Group Discussion and Case Study.

S &@ﬁ/c

Dr. S.B. GAYATHRI, M.com.M.Phil.Ph.D.
Associate Professor & Head
Department of Commerce - PA
Nallamuthu Gounder Mahalingam College (Autonomous)

Pollachi - 642 001.




UNIT -1 (6 Hours)

Introduction to Scrvices and Service Marketing - Meaning and Definition- Nature and
Scope- Characteristics - Challenges and issues of service marketing- Classifications of scrvices -
Marketing Mix in Service Marketing: Role of 7 1"'s

UNIT- I (6 Hours)

Importance of quality in services, Delivering Quality Service: Causes of Scrvice -
Service Quality Dimensions

UNIT - 11T (6 Hours)

Service Marketing Strategics for Hospitality, Tourism and Educational = Applying
technology to service settings — c-services.

SL , Year of
Author(s) Title of the Book Publisher .
No. Publication
Valaric A. Zeithaml, | Services marketing: Dubuque 2018
[. | Mary Jo Bitner, Integrating customer focus McGraw- Hill
Dwayne D. across {he firm Education
Gremler

Reference Books:

Sl ; Year of
s Title of the Book Publisher
No. Author(s) e l Publication
1. | R. Srinivasan Services Marketing: The PHI Learning 2014
Indian Context Pvt, Ltd
2. | Malcolm McDonald, | Marketing Plans for Wiley India 2015
PennicFrow, Services: A Complete Guide | pyvt, Limited
Adrian Payn:
3. | K Rama Mcana Rao | Services Marketing Pearson 2011
Education

Pedagoly: Chalk& Talk, lecture, Seminar, PPT, Group Discussion and Case Study.

L8 5.8, GAYATHRI, % comm phit,ph.p,
© Associte Prolossor & Head
Department of Commerce - PA
* Nallauthu Gounder Mahalingam Callege (Autonomous)
A Pollachi - 642 001.






