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Bos highlighted

222 BCA Relational Database Management System and Oracle 20UBC307 2020
223 [BCA Graphics Lab 20UBC312 2020
224 BCA Web Technology 20UBC413 2020
225 |BCA ASP.Net Lab 20UBC416 2020
226 |BCA Mobile Phone Services 20UBC5S1 2020
227 |BCA Internet of Things 20UBC5S2 2020
228 |BCA Desktop Publishing Lab 20UBC5S3 2020
229 |BCA Networks 20UBC5E1 2020
230 |BCA Information Security 20UBC624 2020
231 |B.Com Financial Accounting 20UC0101 2020
232 |B.Com Principles of Management 20UC0102 2020
233 |B.Com Human Resource Management 20UcCo410 2020
234 |B.Com Fundamentals of Marketing 20UCO4NA 2020
235 |B.Com (CA) Office Automation and Web Designing 20UCC102 2020
236 |B.Com (CA) Principles of Management 20UCC4A4 2020
237 |B.Com (CA) Business Law 20UCC412 2020
238 [B.Com (CA) Customer Relationship Management 20UCC3N1 2020
239 |B.Com (CA) Stock Market Operations 20UCC5E1 2020
240 |B.Com (CA) Practical Marketing 20UCC5S1 2020
241 B.Com (CA) Auditing and Corporate Governance 20UCC621 2020
242 |B.Com (CA) Entrepreneurial Development 20UCC6E3 2020
243 B.Com (CA) Commerce and Computer Application Practical 20UCC6S3 2020
244 B.Com (E-Commerce) Principles of Accounting | 20UEC101 2020
245 B.Com (E-Commerce) Business Communication 20UEC204 2020
246 |B.Com (E-Commerce) Advanced Accounting 20UEC309 2020
247  |B.Com (E-Commerce) _ fm?rm;i?imaﬁkgts and Institutions / / v / 20UEC411 2020
Dr. R. Mﬁ'{ﬁﬁ?ﬁgﬁgﬁa‘%ﬁaﬁhp_.
Metric : 1.2.1 New Course Introduced PRINCIPAL

N .M. Coallege, Pollachi " 642 001

Page No: 10


Admin
Highlight

Guest
Free Text
CLICK
 HERE


40

|
% Llhediindia) |
= e |
2 Dok Va 3 |

e Propgiodp | GIJM .

— — &;_.& L e
Pollacy, ety 77

s s (R e

—
1
|
|

B SN, | s . . e . Boam ﬂlsmd' i
L "U'M&%N&m% | Mallamuthu Gognggr " 4y
S | Nallamuth Gounger gy -
o vy

_Nallamuthii G5 am Collag
Pollaett~&=43-804, Lalinbatere Bistrict.

llachi - 64700

£ Salingam College
LM R Y E 4 | i

Board of ipaine - i
i G SiSUICs i Commerce ({:“}

et &mwmmﬂimﬂrﬁg{" o
T, i‘f!!:,ag_;;_;l.; {91 =

Hece

e

fingam Co



Commerce (€A) - [Lg & Pa |

,-f"‘-(\")-— 0

S s

20 - 10.00 a.mvn 41

— e eyt SRpa srrga

MiNUTES

f———es

\hr/lL M 0 &.@Qx:b \ﬁ’* /)) (om (C,A) @;
M. lom (C.A) lourtes tdew. Convanad oi a&L /‘"lg/‘umy
2020 al (0.00 am  and Fhe #/L’amy Md’éz’/mw

 woeat : i

SRR

_- Oo}u 5’(: B “" mw @Ju & &i—ﬁmﬁu

PSRN S

———— oV nﬂ’w =
S hiaa A&_._& — CD}FQMZL ACC f?& Q ua ! “L’—mﬁ‘ e
: e g’ S ___J‘L%Jaﬁomﬁal@mboaz Mannﬁ.ame

i T IR %ggt” & ‘DTGPLTHI |
. ré) u_;:hva m"’-u""“’z"o : i i
-' j —I%i:zlx_ - , Cwa—lfg §Y &(-nﬁmi‘j’ andh AN 50,8 ph



- SHNaj._~ Mempers ’ o8 "
SR o PR Pa@‘g?“oa - -,
“_M 7 M«t& ;r) Jclj/an.n;c |
T &. M. 0.

:  .%pr£h@m4..m;4£Lj/
| 2212) %20,

—— MO e e L TS
ek .

f:[#@uP&@mﬁu

- (81D<<___J-C§7 ifg.g_

e ?'f He i >

{
]
|
ll ’.." 2id.
T O Huounder Mahalingam Coffege
f ] ."“'“*’0“3“?’! tv*P eﬁ"-fwn*nu*en Dst:cg*
i
i
|




e

5 M 555 R A et I e o A
= e b s i
; e ey, v

Ct}m; ,V Gm‘ A¢wun~fmﬁ Lo e
gﬂm = 3% Vigval @a.f = : V

Ok Xl %«: 2 M k1Y - zAmI &’%4‘

ﬁsmxutm_ . .,.; DU iness ?Zw R\ =
_ Dlleed % L AP Pf‘hﬂ&?(ﬁg B M .
il BN &nafz&

e

. et
Coso xu L P Qﬁiﬁwm@
,,,,, _.CQ.\,Q‘ X vt . P&B@a aMhr rﬁ_:ﬂ Cl e e e e et

“___._,_c:l&_.___)s._uu;____:_. ab -~ \/ — a LN W

cliprg s Jnvb:hanai__ S

_M.Medg& Flective T 5 SHoe ke me(fﬁwjm/ i

%“ t Bactical Mﬁ»&l@lﬂf / Osiaass solint Balecien

%(f m wutesr V i RS N DL

GEMQ_ A X S Mana.apmm{f AC, Lo c.?n‘l:u?ﬁ___ ;
) .C@%AMNW___M;_ PA& : Cfm.uﬁvzab_ vto- Mo H:tna_uiga

'B:»_gﬁx:ﬁw i Enicjj@\amwal @Lveb WAI SSQXV:(M M@ :
i;t[fg\jﬁﬂ ﬁf_o.c-ﬁua 7 G*C&,X‘_néﬁTz W{Z C‘—'-M'f«?/ =
‘LC (EALE
P &ZL&&&D{@C}‘ V&@ﬁ”@:&m :jﬁ CQMP&LEJ. Afz L .‘ .
= Tt Mpmc-[zaaﬂ /_L,n Vestmont M anagemed
e S ,,A_ADr R AH !Z‘.i;.*ﬁﬂgfz AN "‘ic .
BT ot '”i w«“b*"«!{)hs,‘c

Nailarm thu €
Pollachi «




R

NeTE - [\’afm cﬁa,au (ave bewn roade cu fie fillew,
——‘A’Aj

& —4 44—;— . - - 4 Bl TR ot
: -f—l_—l BV 1. "';.@JMQ{MKV%"@)
T Somadle, Tt : Poaeg, LabT : dally @oslead F H11Y
= Z CJ ff Aﬁa{*d -ﬁora vAem 2o tt Lem)
j—-————” T (DB (negs auaa&b aad K:a ’a’ﬂ‘r’-ﬂ
N At gy Kas bean %(
o = __-(.'IJ‘)‘_ J. ni;.;+‘g.aé bae.n xankoa_J

MAJ.-MME_ et

‘gici-.u__AnA_d aSgbhifled. {(am :ﬁ:u;"n‘t
Aemesle, 1o iy

_‘izrluduu.d Q-.

Qpe.uilccn; 7 5&4401-:6

;u ¢n¢g#u %' —L‘l; i;.—&v‘ -(CM.
( %F‘fgl_&mutu. ﬁm /S,:mazfm.*-{

T T 1 bifled From
TR AT _1{& Aaveeles T5 _éof;rf Sp_mea'Z'Z;A

Na PRINCISAL o
Nallymuthy Goy nder Mahair
P s Mg o



Admin
Highlight

Admin
Highlight

Admin
Highlight

Admin
Highlight

Admin
Highlight


e

47

: g P
R s &ynm[u _m\r{ L ({)Q&mlu j A ima Agh .t L& /ﬁ?m LA
i A e 3§ rx,cz., !ﬂmf{ (th Acmeslo..
‘ m&[aadag Electivoliin L Somes lax

A Mask sbad Operalion "z
T e M.Amﬁuﬁd @é ﬂg 5 lead ,
S ‘&mmm A CGMIDL:LV App&ma;?ﬁﬂc/ c’§

b e oo B

) fmﬁ'—.«.&i Mmlul.j _._L,/s.L mim M

P MV A3 AL i
(}jd‘l’_ﬂrza\n »

= 4anh Ac o'f =
(fs') ‘&')AL#MJAL@A_W_@M#J ;e' £
fn')x bf}u!o_rj 25 Mnjigu g_iéé - _{!:L

In er:ﬂ'_ &m@hﬂ@i% :Ema.nmf

Mnlkeﬁ..&_‘in&:éx:}z)ﬁm

3 Eyllals fet_all Tz (3t v'"j
/(omﬂ,t.rj M@M MG_LQLmﬂE_J

:;W”Mm‘g‘gmw

i Somesler T

»CQA-Q_%@,,_,,WLL QM{L ACLQL!G’A:?
/\n.&o % o n.c.rruu il
e Cose iig _&yMnmJ i“Q ¥ =
et &&;’i @R[Qt&maj @@Mmum\;?mmai ‘?gt %%
S5 A OO VW YO S e i

M.
e ~ 8 ot
Dilacht - 643 o _.:r..r;s_c.aflege
TR T UL UVE, Loimbatore District.



Admin
Highlight

Admin
Highlight

Admin
Highlight

Admin
Highlight


 (par UJ : @f’ua ons 'Lé

49

b
(pv: V! .. : jmnzmp Lfﬁnﬁmmf

ccho
C(Q’\.E \utt = ‘Ia.g Mcu

¢ | ; Nc’f -
éf)j = ch it V'/:f:’ /\l "2'“‘ f &
NM B l c.s ﬂé Lmam,e. Jax/ “rrmnua Al

~ e e
~ fese ;ﬁpp&@f _Codl "

Mmmﬂﬁw-kv'f; _mﬂmﬁsﬁ ﬁéa ¢ noursls

ecl M.Mafw

QO.&L Al e cQomuuTu 74““"”%;;( A ?&( ‘-?L{:n }{Qﬁa?emz

A0 )rﬁr

- 7{3\(0 u‘)h
WM’Ljéa?[: -mi %unﬂttmap @Ué!nij& /@%L@%]di .Jﬁmd

e et i

_rmm xw > Aceoonlu ....s;;gy @Qc(usj@m Mo_ﬁu

(\ﬂAo X\ °. -vaan Kexoirice Monacr. wmonl ‘ﬁ

(‘M?’xy,' ?w M[%ﬁ)?m LA -m‘& e

dSta-k ok ca@ Yack anj\ﬁ

Cose X RMpff hlrch b Mo Mo,

Nel. » Major Che

P O e ‘"‘[M"g[“’“*)

— Renafee T - Highey Crupasale Acm.»ﬁ

m"],uy{)ngnﬁj m?ﬁac@% WVQM_Q_“ - f& ﬁ\( ‘9 L/

e “ﬂgwu:ﬂ;? Sosren ANICKA CHEZIAN M8e M8, PhD,
e e PRINCIPAL {/c
FUES hu Gou i

&m&.&l__dz._&am& ﬂnmmgqu u. mim S der,:fﬂhﬁ‘ e

———Hon JLL°7’~9“ e Inatiad 1
 Compul, P



o1

4._” * 1>;th " 'Qa&mctf'{ o4 th’@ Va(ue acﬂcﬁa_cp
Lipisake s PR m:ncjéém 20 Jzezu.u £N all

o oabokeat S LA Af-ga[vgnﬂ 1o c{%

e !)B&SLL& 56 aneﬁ

> (‘E&’ao!\feaé [a Qx adic-hc:em[ ces ~forx
_advanced iaﬁé;éw s ONC (N P“f’% i,/’ﬁ ngm/
aniﬂm The Awxlh Kow,. ,fev Ul _and _one

e i YR m.uuiﬂas@m, and eone (n Tue ,fe;w'm -Aeig.
%l-& P& m..e,..../&_n_ag (t Ax & A*ILJL%.

bhatlés Jafc 7 Jurﬁac{& woho '{mnfe Mﬁtﬁ:ﬁ# ée
e w&\/wf o .PAL(ma&.f .&21‘224&& Lu'r/ét. AL Mﬁ_aa

-:;:_n-__? Eaghmﬁ fn Q;uo“ a,éﬂ ﬁ:[-ufgﬂgnig i MQDC_ -
o L tn_a_o{_f,_w_%» M_._PQ.,A LOAYA 1, COURSERA
 and edwx. A &kodeat aheould comp “atleadt
: m_;p OO AL Au.:rna e P_‘;ﬂﬂa_am_,__ce&u_lﬁ- __’)/2,

e B et ™ o ool POl
T }E@pi {e B0 %ﬂ""“ each. _Pa'mu boltiép

,.- e > s ‘H_—:QQ :Llﬂ%—;_”_i; (}Mi 1Ae E’n @A.QG_M‘WQCLVQL
’> > The ol b Pub

:— Boss T e xn’iz&adu.c.ed,_u Ei_‘
] A The Tl Yeoor JYI C_A) &

”rw “iTi.om The & nta Q_deE_J mﬁ a.z =

bt
1 B i - ik !’f R ik BAEHEZIAN M.ba,msahﬁ.
s e g S e R PRICIPALTE
S e e e S ﬁaﬂarnut"‘u Goufiter Nahalingam Collegs
Sl < ___Pollachi-642 60t-Coimbatore District:



UG DEPARTMENT OF COMMERCE(CA)

SYLLABUS 2020 - 2023 BATCH

(Outcome-Based Education)

BOARD OF STUDIES 2020

| to VI SEMESTER

NALLAMUTHU GOUNDER MAHALINGAM COLLEGE

(AUTONOMOUS)
Re-Accredited by NAAC
An ISO 9001:2015 Certified Institution

POLLACHI - 642 001

£ eh o

1 Dr. R. MANICKA CHEZIAN mse.ms.pho.
PRINCIPAL i/c
Nallamuthu Gounder Mahalingam College
Poliachi - 642 001, Coimbatore District,
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Scheme of Examination

(With effect from 2020-2023 Batch)

$ Exam
3 5
Subject ﬁ o
Part Subject - w s &
: | ¥]
Code 8 é E & s
e = - ;Semesféh -I = g Eees e -
: 20UTL101 | Tamil/ Hindi/ French Paper — | 6 3 30 70 100 3
| 20UEN101 | English for Enrichment — | 5 | 3| 3 | 70 | 100 | 3
20UCC101 | CORE I : Financial Accounting 6 3 30 70 100 4
CORE II : Programming Laboratory -1 :
1 20ucc102 | Office e~ | 3 | 40 | 60 | 100 | 3
Automation & Web Designing
20UCC1A1 | ALLIED I : Business Economics 5 3 30 70 100 4
N 20UHR101 | Human Rights in India 1 2 - 50 50 2
20HEC101 | Human Excellence: Personal Values & Sky 1 2 25 25 50 1
Yoga Practice-|
v - Extension Activities (List Enclosed) - - - - - -
Total 30 - 185 | 415 | 600 20
- ~ Semester - IT _
' | 2UTL202/ | ramil/ Hini / French Paper — I 6 | 3| 30 | 70 | 100 | 3
| 20UEN202 | English for Enrichment — I 5 {3 5% m lm| s
20UCC203 | CORE Il : Higher Financial Accounting 6 3 30 70 100 4
1l 20UCC204 _(I;gII;E IV : Programming Laboratory — I : e 3 40 60 100 3
20UCC2A2 ALL_IEP Il : Business Mathematics & 5 3 30 70 100 4
Statistics
it 20EVS201 | Environmental Studies 2 2 - 50 50 2
20HEC202 Human Ex_cellence: Family Values & Sky 1 2 25 25 50 1
Yoga Practice - Il
v - Extension Activities (List Enclosed) e | = : ¥ - :
Total 30 - 185 e15 600 20

T
. ey
Dr, R, MANICKA CHEZIAN #.3¢.13./D,

PRINCIPAL /e

g-';?l. bl 1
AGHEHTHRHE

Poliachi - #42
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. Exam
Subject :E 9 =
Part Co;li Subject - = g < i : |8
. & 2/ 6 - P
- - ‘Semester - II1
20UCC305 | CORE V: Corporate Accounting 7 3 30 70 100 5
CORE VI : Relational Database
C3
S Management System and Oracle : 8 2 L e 4

n CORE VII : Programming Laboratory —

20UCC307 i Datla 4 3 40 60 100 2
ALLIED il : Executive Communication —

20UCC3A3 Practical 5 3 40 60 100 4

20UCc308 | Core VIl : Company Law 6 3 30 70 100 4
Human Excellence: Professional Values &

W 20HEC303 Sky Yoga Practice-lll 1 2 25 25 50 1
20UCC3N1 | NME: Customer Relationship Management 1 2 o 50 50 2
/20UCC3N2 | / Supply Chain Management

¥ - Extension Activities (List Enclosed) o B e . s e

Total 30 - 195 405 | 600 22

~ Semester-IV
20UCC409 | CORE IX : Cost Accounting 5 3 30 70 100 4
20UCC410 | CORE X : Visual Basic 4 3 30 70 100 4
20ucc411 | COREXI: Programming Laboratory —IV: 4 | 3| 4 | 60 | 100 | 2

n Visual Basic
20UCC412 | CORE XII : Business Law 5 3 40 60 100 4
20UCC4A4 | ALLIED IV : Principles of Management 5 3 30 70 100 4
20UCC413 | Core XIII : Principles of Marketing 5 3 30 70 100 4
20HEC404 Human Excfellence: Social Values: Sky 1 2 25 25 50 1

Y, Yoga Practice-IV

20UCC4N3/ | NME: Commerce and Computer 1 2 : 50 50 5
20UCC4N4 | Application Practical / Retail Management

v - Extension Activities (List Enclosed) - - - 50 50 1

Total 30 - 225 525 | 750 26
y

4

¥

Nallamuthu Got

Pollachi - 642 001, Coim

DR, wﬁmg
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$ Exam
3 5
Subject ;§
e | o Subject - 3 B 5l &
5| 2 L
Semester-V
20UCC514 | CORE XIV : Income Tax 6 3 30 70 100 5
20UCC515 | CORE XV : Banking and Insurance Law 6 3 30 70 100 4
20UCC516 | CORE XV : Programming in C 6 3 30 70 100 4
| 20uccst7 | COREXVII: Programming Laboratory~V:C | 4 | 3 | 40 | 60 | 100 | 2
20UCC518 | CORE XVIII : Institutional Training - - 40 60 100 3
20UCC5E1 j i : M i
Major Elective-l : Stock Market 0peratpns 6 3 30 70 100 5
/20UCC5E2 / Consumer Behaviour
Human Excellence: National Values: Sky
20HECS505 Yoga Praciice- 1 2 25 25 50 1
v 20UCC581/ | SBE(Major): Practical Marketing / =
20UCCSS2 | Organisational Behaviour s = 8 4
General Knowledge and General *S
20GKLE01 | o wareness (SBE) & " 5 = W 2
Total 30 - 225 525 750 28
Semester - VI
20UCCB19 | CORE XIX : Management Accounting 6 3 30 70 100 4
CORE XX : Programming Laboratory — VI s
20UCC620 Mulimedia 6 3 30 70 100 3
n CORE XXI : Auditing & Corporate
20UCCsB21 G 6 3 40 60 100 4
20UCCBE3 | Major Elective-ll : Entrepreneurial
/20UCC6E4 | Development/ Services Marketing 5 3 - - o 9
20uccees | Major Elective-lll : E-Commerce and
ouccees | Information Security / Foreign Exchange 5 3 30 70 100 5
Management
Human Excellence: Global Values & Yoga
20HEC606 Practice-V/ 1 2 25 25 50 1
B g SBE (Major) : Commerce and Computer
20UCC6ES4 Appllcatlon Practical / 1 2 - 50 50 2
Investment Management
Total 30 - 195 405 600 24
Grand Total 180 - 1210 | 2690 | 3900 | 140

Note: * Self-study Paper;

** Theory 1 hour & Lab 4 hours;

5

*** Theory 2 hours & Lab 4 hours

Dr. R. WAl

Nallamuthu Gounder ¥
Pollachi - 642 001,

<~y

Ini-ﬁ

PRIMCIPAL 4

ALIESIAN e ae o
CHEZIAN e s pha,
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20UcCC102

Bachelor of Commerce with

Programme ——
BCCA Programme Title : Computer Applications

Code:

Course Title Batch : 2020-'23

Course Code: | 20UCC102 -
Core-11 : Programming

Laboratory — | : Office
Automation and Web
Designing

Semester: I

Credits: 3

Hrs/Week: 6™

Course Objective
To prepare the students for document preparation, business calculations, presentation of information,

database management and designing website
Course Outcomes (CO)

K1 CO1 | To remember the various features of Ms-Word and functions of Ms-Excel

To apply creativity in business presentation and to evaluate basic knowledge in

K2 co2 database

K3 | CO3 | To apply the practical knowledge in creating HTML files

K4 | CO4 | To analyze and develop website designing skill in real business world

=

Design a Ms-Word document with all basic features.
Send Diwali wishes to your friends using mail merge concept.
3. Design the Pay Roll of a company in MS Excel by considering
the following conditions:
Dearness Allowance - 40% on Basic Pay
House Rent Allowance — Rs.400
Medical Allowance — Rs.100
Provident Fund — 12% on Basic Pay + Dearness Allowance
4. Design the Electricity Bill in MS Excel by considering the
following conditions:

N

) Unit Consumed Rate Per Unit (Rs.)
Office Up to 100 Units NIL
Automation 101 to 200 Units 3.50 39
200 to 500 Units 4.60
Above 500 Units 6.60

5. Create a Student’s Mark List in MS Excel by considering the

following conditions:
Percentage  Class Conditional Formatting (Font Color)

40-49 11 Blue

50 -59 I Brown

0 & Above | Green
Subject Score

Score <40 Underline with Red Color

11
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20UCC102

Score >80 Underline with Green Color
Result

Pass Black

Fail Red

6. Prepare the Student’s details and view the records by using the
AutoFilter Option.
7. Develop a Pivot Table expressing the sales performance of
salesmen for 3 months.
8. Create a PowerPoint show about our College.
9. Design an Organization Chart for a Company and College
10.Create the following Tables:
a) Student’s Personal Details
b) Student’s Mark Details.
Perform the following
1. Relate the Tables
2. Show the details of students who passed in all subjects.
3. Show the details of students whose subject score in all
subjects are above 60.
Create a Form and Report for the Tables.

1. Design a web page to show the subject covered in the first
year

2. List out the various programmes offered in our college using
ordered and unordered list

Design a web page using Nested list.

Develop a web page to show the definition list using HTML tags
Generate a web page using link within a web page

Develop a web page for NGM College using links for another
web page

Generate a web page to display the weather report using table

8. Construct a HTML document to display mark statement using
nested table

9. Prepare a resume using forms
10. Create a website for a College using frames

Web

Designing 39

o ks~ w

~

Note: * It includes Theory — 2 Hours and Practical — 4 Hours
* Italicized texts are for self-study.

Teaching Methods

Power point Presentations, Assignment, Experience Discussion, Brain storming and Activity

12



20UCC3N1

Programme . Bachelor of Commerce with
Code: BCCA Programme Title : Computer Applications
Course Title Batch: 2020-'23
Course Code: 20UCC3N1 Semostor »
Non-Major Elective: Customer '
Hrs/Week: 1 Relationship Management Credits: 5

Course Objective

To develop an understanding in the application of customer relationship management in real

business world

Course Outcomes (CO)

Loyalty — Customer Rewards Programmes — e-Solution

K1 | CO1 | To recall the fundamentals of CRM
K2 | CO2 | To point out the consumer’s future needs and expectations
To implement the bonding of customer relationship through application of CRM
K3 | CO3
strategy
K4 | CO4 | To design mechanism for enhancing customer retention
Unit Content Hours
Unit — 1 Concept of CRM - Characteristics and Peculiarities of CRM — 3
Steps in CRM - Relevance of CRM —
Customer Profile — Customer Values — Customer Life Cycle —
Unit -2 Characteristics of Outstanding Customer Service — Managing 3
Customer Satisfaction
Unit — 3 Customer centric business - Customer Centric Marketing — 2
Bonding of Customer Relationship.
Unit—4 Customer defection — Contact centre’s for CRM — CRM strategy 2
Unit—5 Client Retention Programmes — Reorganization — Customer 3

* Italicized texts are for self-study.
Teaching Methods

Power point Presentations, Assignment, Experience Discussion and Activity

32
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20UCC3N1

Books for Study

1. Alok Kumar Rai (2014), Customer Relationship Management — Concepts and Cases, New Delhi,
PHI Learning Pvt. Ltd.

Books for References

1. Shanmuga Sundaram. S (2008), Customer Relationship Management — Modern Trends and
Perspectives, New Delhi, Prantice Hall of India Pvt. Ltd.

2. V.Kumar & Werner Reinartz, Second Edition, “Customer Relationship Management — Concept,
Strategy and Tools”, New York, Springer Publishing Company

Mapping
o PSO | pso1 PSO2 PSO3 PSO4 PSO5
COo1 H L L M H
co2 H M M M H
co3 H M M M s
co4 H M M M s

S - Strong; H-High; M-Medium; L-Low.

33
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20UCC412

Programme . Bachelor of Commerce with
Code: BCCA Programme Title : Computer Applications
Course Title Batch: 2020-'23
Course Code: | 20UCC412
Core-XII- Semester : IV
Hrs/Week: 5 Business Law Credits: 4

Course Objective

To provide basic knowledge on the provisions of the Indian Contract Act
Course Outcomes (CO)

Kl | CO1

To keep in mind the fundamentals of Contract Act

K2 | CO2

To understand the rights and duties of various persons involved in contract

K3 | CO3

To apply the provision of Contract Act in real business

K4 | CO4

To analyze the various provisions of Contract Act

Syllabus

Unit

Content Hours

Unit—1

Law — Meaning - Indian Contract Act, 1872 — Contract — Definition —
Classification of Contracts — Essential Elements of Valid Contract.
Offer — Types — Legal Rules relating to Offer — Acceptance — Essentials
of Valid Acceptance — Communication of Offer and Acceptance —
Revocation of Offer and Acceptance.

12

Unit—2

Consideration — Essentials of a Valid Consideration — Stranger to
Consideration — No Consideration No Contract — Exceptions.

Capacity to Contract — Law relating to Minor, Unsound Mind Person — 14
Persons Disqualified by Law — Free Consent — Coercion — Undue
Influence — Fraud — Mistake and Misrepresentation.

Unit -3

Contingent Contract — Rules regarding Contingent Contract -
Performance of Contract — Modes of Performance — Quasi-Contract — 14
Discharge of Contract — Modes of Discharge - Remedies for Breach of
Contract.

Unit—4

Contract of Indemnity and Guarantee — Rights of Indemnity Holder —
Rights and Liabilities of Surety - Bailment and Pledge — Essentials of 13
Bailment — Rights and Duties of Bailor and Bailee — Pledge — Essentials
— Rights and Duties of Pawnor and Pawnee.

42
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20UCCA412

Contract of Agency — Classification — Creation of Agencies — Rights
and Duties of an Agent — Liabilities of the Principal to the Third Parties
— Personal Liability of an Agent — Contract of Sale of Goods Act 1930 —
Rules regarding Delivery of Goods — Rights and Duties of a Buyer and
Seller.

Unit -5 12

* Italicized texts are for self-study.
Teaching Methods

Power Point Presentations, Seminar, Assignment and Case study

Books for Study

1. Kapoor, N.D. (2014), Elements of Mercantile Law, 5" Edition, New Delhi: Sultan Chand & Sons
Company Limited.

Books for Reference

1. Pillai, R.S.N. and Bagavathi (2011), Business Law, 3" Edition, New Delhi: Sultan Chand &
Company Limited.

2. Tulsian, P.C. (2011), Business Law, 2" Edition, New Delhi: Sri Vishnu Publication.

3. Jane Mallor, A. James Barnes, L. Thomas Bowers (2014), Business Law, 7" Edition, New Delhi:
McGraw Hill / Irwin Publication.

Mapping
CO PSO PSO1 PSO2 PSO3 PSO4 PSO5
COo1 H L L M H
CO2 H M M M H
CO3 H M M M S
CO4 H M M M H

S - Strong; H-High; M-Medium; L-Low.

43


Admin
Rectangle


20UCC4A4

e | Beea Programme Title: | P07 of Commerce with
Course Title Batch: 2020-'23
Course Code: | 20UCC4A4
Allied 1V: Principles of Semester : v
Hrs/Week: 5 Management Credits: 4

Course Objective
To familiarize the students with concepts and principles of management
Course Outcomes (CO)

Communication — Types — Importance of Communication in an

Organization- Barriers to effective communication

K1 | CO1 | To keep in mind the fundamentals of management
K2 | CO2 | Tocomprehend about the various functions of management
K3 | CO3 | To apply the decision making principles in business
K4 | CO4 | To analyse and develop the various leadership qualities
Syllabus
Unit Content Hours
. Management - Meaning and Definition — Nature and Scope of Management
Unit—1 . . 14
- Importance — Functions of Management — Management as an Art, Science
and Profession - Role of manager.
Planning - Meaning and Definition — Nature and purpose of Planning —
Unit— 2 | Objectives - Process of Planning —types of planning - Advantages and 11
Disadvantages of Planning - MBO (Management by objective strategies) -
Decision Making- Types of Decision Making
Organising — Meaning and Definition - Importance —Nature and Purpose of
Unit — 3 Organisation- Formal and Informal Organisation — Organization structure — 15
nrt-= Types - Line and Staff Authority — Departmentalization - Span of Control —
Delegation of authority —Selection and Recruitment, Training, Carrier
planning and performance appraisal
Staffing — Sources of Recruitment - Merits and Demerits of Internal and
External Sources - Motivation — Needs of Motivation — Maslow’s Theory of
Unit—4 | Motivation — Motivation Theories in Management — X, Y and Z theories - 15
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20UCC4A4

Controlling: Process of control - Types of control — budgetary and non-
budgetary control- Leadership - Type of leadership styles — Qualities of a
Good Leader.

Unit-5 10

* Italicized texts are for self-study.
Teaching Methods

Power point Presentations, Group discussions, Seminar and Assignment

Books for Study
1. Dinkar Pagare (2015), Business Management, 5" Edition, New Delhi: Sultan Chand & Sons

Books for Reference

1. Jayashankar, J. (2009), Principles of Management, 1% Edition, Chennai: Margham Publications

2. Tripathi, P.C. and P.N. Reddy (2012), Principles of Management, 5"" Edition, New Delhi: Tata
McGraw Hill Publishing Company Ltd.

3. Prasad, L.M. (2012), Principles and Practice of Management, 8™ Edition, New Delhi: Sultan
Chand & Sons.

Mapping
o0 | psor PSO2 PSO3 PSO4 PSO5
COo1 H L L M H
CO2 H M M M H
co3 H M M M H
co4 H M M M S

S - Strong; H-High; M-Medium; L-Low.
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Programme — Bachelor of Commerce with
Code: BCCA Programme Title : Computer Applications
Course Title Batch: 2020-'23
Course Code: | 20UCCSE1L
Major Elective I: Semester :
Hrs/Week: 6 Stock Market Operations Credits:

Course Objective

To inculcate the proficiency in building career opportunities in stock market
Course Outcomes (CO)

K1 | CO1 | To identify the basic operations of stock market
K2 | CO2 | To comprehend the overview of stock exchange frame work
K3 | CO3 | To deploy the steps in listing and trading of securities
K4 | CO4 | To evaluate the practicality of stock market operations
Unit Content Hours
Indian Securities Market - Meaning, Functions, Intermediaries - Role of
Unit — 1 Primary Market —New Issues Market — IPO’s — Investor protection in
= primary market — Recent trends in primary market —SEBI measures for 15
primary market. Current status of Indian securities market — perspective
on market growth and technology
Secondary Market - Meaning, Nature, Functions — Organisation and
Unit 2 Regulatory framework for stock exchanges in India — Defects in working
nit = of Indian stock exchanges — secondary market intermediaries -stock 17
brokers, advisors - regulations and code of conduct framed by SEBI-
Dematerialisation.
Unit 3 Listing of Securities — Meaning, Merits and Demerits — Listing
nit - requirements, procedure, fee — Listing of rights issue, bonus issue, further 15
issue — Listing conditions of BSE and NSE — Delisting
BSE, NSE & MCX - Different trading systems — Different types of
Unit—4 | settlements - Pay-in and Pay-out — Bad Delivery — Short delivery — 16

Auction — Market types, Order types and books — De-mat settlement —
Physical settlement — Practical sessions on stock market operations
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] Risk management system in BSE & NSE — Margins — Exposure limits —
Unit - 5 Surveillance system in — Circuit breakers - Inside Trading, Circular 15
Trading, Price Rigging — market indices

* |talicized texts are for self-study.
Teaching Methods

Power point Presentations, Group discussions, Seminar, Assignment, Experience Discussion
and Activity

Text Book:

1. Punithavathy Pandian, (2012), “Security Analysis and Portfolio Management ”, New Delhi,
Vikas Publishing House.

Reference Books:

1. Avadhani, (2009) Investment and Securities Market in India, Himalaya Publishing House,

2. Prasanna Chandra, (2010) “Security Analysis and Portfolio Management ”, New Delhi, Tata
McGraw Hill Publishing Company Limited

3. Sanjeev Agarwal, (2008) “A Guide to Indian Capital Market ”, Bharat Publishers

4. Gurusamy S, (2012), “Capital Markets ”, New Delhi, Tata McGraw Hill Publishing Company
Limited

Mapping
co PSO PSO1 PSO2 PSO3 PSO4 PSO5
Co1 H H H H H
CO2 H H H H S
CO3 H S S S S
CO4 H S S S S

S - Strong; H-High; M-Medium; L-Low.
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20UCC5S1

Programme BCCA Program Bachelor of Commerce with
Code: Computer Applications
Course Title Batch: 2020-'23
Course Code: | 20UCC5S1
Skill Based Major Elective: | Semester: v
Hrs/Week: 1 Practical Marketing Credits: 2
Course Objective
To enable the students to enhance the marketing scenario
Course Outcomes (CO)
K1 | CO1 | To recollect the fundamentals of Marketing
K2 | CO2 | To understand about Marketing Segmentation
K3 | CO3 | To analyze about proper Distribution channels
K4 | CO4 | Toreview the media of Advertisement
Syllabus
Practical Marketing Hours

1. Prepare and Present the Development of Market Segmentation for any FMCG
products

2.Give a presentation of the selection and distribution channel for Coconut
Products

3. Present about the media of Advertisement for Agricultural products

4.How to develop online marketing for Agricultural Products? Present and
Defend

5. Give a Brief Account on Social Marketing
6. Give a Presentation on the following
a. Green Marketing
b. Rural Marketing
c. Service Marketing
7. Design a presentation on Consumer Exploitation — Food Products

8. Discuss in Group — “The Impact of Covd19 in India”

13

* Italicized texts are for self-study.
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20UCC5S1

Teaching Methods

Power point Presentations, Group discussions, Seminar and Assignment

Text Book:

1. Rajan Nair, N. and C.B. Gupta (2018), Marketing Management — Text and Cases, 19" Edition,
New Delhi: Sultan Chand & Sons.

Reference Books:

1. Philip Kotler and Kevin Lane Keller (2012), Marketing Management, 14" Global Edition, New
Delhi: Prentice Hall of India.

2.Ravilochanan, P. (2010), Principles of Marketing, 2" Reprint, New Delhi: Vrinda Publications (P)
Limited.

Mapping
co PSO PSO1 PSO2 PSO3 PSO4 PSO5
Co1 S H M H S
CO2 H S M H S
CO3 S S S H S
CO4 M H H M S

S - Strong; H-High; M-Medium; L-Low.

67


Admin
Rectangle


20UCC621

o | mcth | ropammerime: | MhrolComnerce it
Course Title Batch: 2020-'23
Course Code: | 20UCC621
Core XXI: Auditing and Semester : Vi
Hrs/Week: 6 Corporate Governance Credits: 4

Course Objective
To inculcate the students about auditing and corporate governance

Course Outcomes (CO)

To provide knowledge of auditing principles, procedures and techniques in
K1 Co1 . :
accordance with current legal requirements.
K2 CO2 | To understand the duties of Auditor
K3 CO3 | To deploy about Corporate Governance
K4 CO4 | To give an overview of Business Ethics and Corporate Social Responsibility.
Syllabus
Unit Content Hours
Introduction to Auditing: Definition - Basic Principles of Auditing -
Unit—1 | Objectives of Auditing - Types of Auditing -. Advantages of Auditing - 16
Audit Planning - Audit Programme- Audit Procedure
Concept of Auditing: Audit Notebook - Audit working papers - Internal
Unit _ 2 Control — Internal Check - Distinction between Internal Check and Internal 15
Control - Internal Audit - Vouching - Verification and Valuation of Assets
& Liabilities.
Audit of Limited Companies: Company Auditor - Qualification -
Unit 3 Disqualification — Appointment —Removal — Remuneration - Rights - 15
Duties and Liabilities of Statutory Auditors under the Companies Act 2013
- Audit Report- Types.
Corporate Governance: Meaning - Need - Concept - Benefits - Elements -
Unit—4 | Theories - Models - Broad Committees - Corporate Governance Reforms in 16
India - Factors Influencing Quality of Corporate Governance.
Business Ethics: Business Values and Ethics - Approaches and Practices of
Business Ethics - Corporate Ethics - Codes of Ethics. Corporate Social
Unit—5 | Responsibility (CSR): Meaning - Corporate Philanthropy - The Pyramid of 16
CSR - Corporate Governance vs Corporate Social Responsibility -
Corporate Social Responsibility (CSR) vs Business Ethics
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* Italicized texts are for self-study.
Teaching Methods

‘ Power point Presentations, Group discussions, Seminar,Quiz and Assignment.

Books for Study:
1. B.N.Tandon, S.Sudharsanam and S. Sundharabahu, A Handbook of Practical Auditing,

(2006)
2. Sharma, J.P., Corporate Governance, Business Ethics, and CSR,(2011) Ane Books Pvt
Ltd, New Delhi.

Books for Reference
1. Auditing and Corporate Governance, Anil Kumar, Lovleen Gupta, Jyotsna Rajan —
taxmann’s publications.

2. Gupta, Kamal and Ashok Arora, Fundamentals of Auditing, Tata Mc-Graw Hill
Publishing Co. Ltd., New Delhi.
3. Biswa Mohana Jena Braja Kishore Das Auditing And Corporate Governance Meena

Pandey for Himalaya Publishing House Pvt. Ltd., First Edition : 2019.
4. Rani, Geeta D., and R.K. Mishra, Corporate Governance- Theory and Practice, Excel
Books, New Delhi.

Mapping
o PSO | pso1 PSO2 PSO3 PSO4 PSO5
co1l s s s M H
co2 H s s H H
co3 H s s H H
co4 H s H H H

S - Strong; H-High; M-Medium; L-Low.
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20UCC6E3

Programme . Bachelor of Commerce with
Code: BCCA Programme Title : Computer Applications
Course Title Batch: 2019-22
Course Code: | 20UCCG6E3
Major Elective — 1I: Semester : Vi
Hrs/Week: 5 Entrepreneurial Development Credits: 5

Course Objective

To encourage students to become entrepreneurs.
Course Outcomes (CO)

Kl | CO1

To understand the importance of becoming entrepreneurs

K2 | co2

To give knowledge on various agencies involved in entrepreneurship and

formulating a Project

K3 | CO3

To learn the various techniques and process for entrepreneurship

K4 | CO4

To educate about women entrepreneurship and rural entrepreneurship

Syllabus

Unit

Content

Hours

Unit -1

Introduction — Concept of Entrepreneur- Characteristics — Qualities —
Difference between an entrepreneur and a manager — Functions —
Types of entrepreneurs. Entrepreneurship: Nature and characteristics
of entrepreneurship — Scope — Factors affecting Entrepreneurial
growth.

14

Unit -2

Entrepreneurship Development Programme (EDP) - Need -
Objectives — Course contents — Curriculum of EDPs — phases —
Evaluation.

Agencies involved: Commercial Banks — IDBI — IRBI — IFCI — ICICI
— LIC — UTI — SFCs- SIDBI- EXIM.

13

Unit-3

Project Identification and Selection — Meaning of project —
Classification — Identification — Selection — Project Formulation.
Project Report : Meaning — Significance — Contents — Formulation —
Guidelines — Network Analysis —Project Appraisal.

13

Unit-4

Plant Layout & Process Planning: Definition — Types of Plant Layout
— Applicability- Objectives — Process Planning.

Quality Assurance — Definition — Total Quality Management(TQM) —
Benefits — Techniques.

12

Unit-5

Women Entrepreneurship: Concept — Functions — Growth of Women
Entrepreneurship — Problems — Recent Trends.
Rural Entrepreneurship: Meaning — Need — Problems — Measures.

13

* Italicized texts are for self-study

76



Admin
Highlight

Admin
Highlight


Teaching Methods

20UCCG6E3

‘ Power point Presentations, Group discussions, Seminar ,Quiz and Assignment

Books for Study

1. Khanka. S.S, Entrepreneurial Development, Revised Edition(2012), S. Chand & Company

Limited, New Delhi

2. Anil Kumar S, Poornima S.C, Mini K Abraham, Jayashree. K (2017), New Age International

(P) Limited, Publishers, New Delhi
Reference Books

1. Gupta C.B, Srinivasan, N.P(2015), Entrepreneurship Development,Sultan Chand & Sons,
New Delhi

2. Saravanavel P, “Entrepreneurial Development” — Ess Pee Kay Publishing House

Mapping
PSO
co PSO1 PSO2 PSO3 PSO4 PSO5
CO1 H S H H H
CO2 H S H H H
CO3 H S H H H
CO4 H S H H H

S-Strong; H-High; M-Medium; L-Low
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20UCC6S3

Bachelor of Commerce with
ng:gg:me BCCA Programme Title : Computer Applications
Course Title Batch: 2020-'23
Course Code: | 20UCC6S3
Skill Based Major Elective: Semester : VI
Commerce and Computer
Hrs/Week: 1 Application Practical Credits: 2

Course Objective

To enrich the students’ knowledge in basic form filling and to develop their skills in utilizing
various online applications

Course Outcomes (CO)

7. DD Chalan

8. Filling of Post Office RD Form
9. Share Application Form
10. Demat Account Opening Form

11. GST Registration

K1 | co1 | To recollect the filling of various forms in business
K2 | co2 | Tounderstand the new concepts used in Commerce and Computer arena
K3 | co3 | Toapply the knowledge of computer in various online business applications
K4 | CO4 |To evaluate the students’ knowledge on real business operations
Commerce Practical Hours
1. Preparation of application form for PAN Card
2. Pay roll & Pay slip
3. Fixing brand name
4. Pay-in-Slip
5. Withdrawal Slip and Cheque
6. RTGS and NEFT 8
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Computer Application Practical Hours
1. Preparation of Resume with and without using resume wizard
2. Invite board members for annual meeting using mail merge concept
3. Create students mark list with necessary information using access 5
4. Online insurance premium payment
5. Online employment registration and renewal
* Italicized texts are for self-study.
Teaching Methods
‘ Power point Presentations, Assignment, Experience Discussion and Activity
Mapping
PSO PSO1 PSO2 PSO3 PSO4 PSO5
CO
Cco1 S L L M H
CO2 M H S M H
COo3 M S S S S
Co4 S H H H S

S - Strong; H-High; M-Medium; L-Low.
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