NALLAMUTHU GOUNDER MAHALINGAM COLLEGE (AUTONOMOUS)-POLLACH

523 [PBA |’5“DE'E Work space Practical 22UBMS17 2022
630 |BBA Jﬂligital Marketing 22UBMSE] 2022
E31 BBEA Financial services 2FUBMSER 20232
63z |BBA Industry 4.0 T2UBMSES 2032
633 B.Com E-Filing of Income Tax  Return 2IUCO6E21 202z
634 |B.Com (CA) [Office Automation 22UCC102 2022
§35  |B.Com (CA) HTML & Web Designing 22uUcc208 2022
636 |B.Com PA Financial Accaunting - | 12UPA101 2022
637 |B.ComPA Financial Acconting - 11 22UPA203 2022
638  |B.Com (E-Commerce) Software development with Visual Basic.MNet 22UEC412 022
639  |B.Com (E-Commerce] Programming Lab for Software development with Visual Basic. Net 2IUEC414 022
640  |B.Com [E-Commerce) Project work and Viva - Vece 22UECE19 2022
641 (B.Com Bl ALLIED II: Business Mathematics and Statistics 22UBIZA2 2022
4?2 |B.ComBI CORE V1I: Principles of Life insurance 22UEIR07 2022
B3 |B.ComBI ALLIED LAB | : Programming Laboratory in MS Office 22UBI3AL 2033
644 |B.Com BRI fH‘nn Major Elective - | : Fundamentals of Imsurance 22UBLIN] 2022
B45  |B.Com B |coRE x: Principles of General Insurance 22UBI410 3027
646  |B.Com B ALLIED IV Introduction to Industry 4.0 22UBI4AS 2027
647 |B.Com Bl Care - XIV : Financial Innovations in Banking and Insurance 22URIS14 023
648 [B.ComBl CORE XIX: Goods and Services Tax 22UBl619 2022
649 [B.Com BI Core Elective - Il : Custamer Felationship Management |r 2ILIBIGES 2022
650 |B.Com (BPS) Accounting and Finance for Corporate < Z2UBPI04 20232 Baj Highlighted
651 B.Com [BPS) Princliples and Practices of Insurance el 4 2UEPADT 2022
52 |B.Com (BF3] Investment Management [/1]]  22uee30s 2022
653 |B.Com (BPS) i = 0 2022 @
2 T

'r'!nt.rﬁ._;'. Pl B.EA. PhD.
PFRINCIFAL
b, Pusltading ST liL"i

Mew Course Introduced N.G.M. E: :
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NALLAMUTHU GOUNDER MAHALINGAM COLLEGE (AUTONOMOUS)-POLLACHI

654 |B.Com (APS) Banking Process for Business 22UBPS11 2022
655 |B.Com (BPS) Market Research 22UBP412 2022
656  |B.Com (BPS) Campus to Corporate 22UBP515 2022
€57  |B.Com (BPS) |Business Process Management 22UBPS16 w02z
658 |B.Com [BPS) Supply Chain Management 22UBPE20 022

B.5c Computer Scisnce Frogramming In
659 |with Data Analytics 22UDA101 2022

B.5¢ Computer Science Data Structures and Algorithms

DAl 2022

= with Data Analytics i v

B.5c Computer Science  [Mathematical Foundation for Data Science

1

iGE with Data Analytics 22UDAT1AL 2022
662 B.5c Computer EI-:IEI'HZE Programming Lab in C 22UDALDL 27

with Data Analhtics

B.Sc Computer Science |Object Oriented Programming with Java
B63  lith Data Analytics ki 2
G664 |BSc OS5 with Al & ML {Core |: Java Programming 22041101 2022
655  |BSc C5 with Al B ML Core II: Industry 4.0 22UAI102 2022
g6 |BSc S with Al & ML Gengral Elective-1: Introduction te Linear Algebra 22UAI141 2022
G67  |BSc CS with Al & ML Core Lab | Programming Lab in lava 22UA1103 2022
GeE  |B5e C5 with Al & ML Core I: Java Programming 22UA1101 2022
Ba9  [BSc CS with Al & ML Core II: Industry 4.0 22UA1102 2022
670  |BSc C5 with Al & ML General Elective-1: Intreduction to Linear algebra Z2UAI1A1 2022
671  |B5c (5 with Al & ML Core Lab | Programming Lab in Python 22UA1206 2022
672  |BSc CS with Al & ML [Cepstone Project - 1 2IUAI207 2022
673 |BSW Introduction to Social Work A% 22U5wW101 2022
674 |BSW Man and Saclety “IN  22uswioz 2022
575 |BSW ‘ 4 22USW1A1 2022

. Lk MR,
© PMA MLPNLBEL. PO,
FRINCIPAL
Metric ; 1.2.1 KNGM. Onblais Pollacki - 542 poil
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DEPARTMENT OF COMMERCE-BUSINESS PROCESS SERVICES

NALLAMUTHU GOUNDER MAHALINGAM COLLEGE,

POLLACHI- 642 001

9" BOARD OF STUDIES MEETING IN THE DEPARTMENT OF COMMERCE-

BUSINESS PROCESS SERVICES
DATE & TIME: 04" JUNE 2022 AT 10:00 AM

AGENDA

Bo5 /BEF 9.1

EL]

Welcome Address and Opening Remark by Chairman, Board of Studies in the
COMMERCE-BUSINESS PROCESS SERVICES

BoS/BP 9.2

Confirmation of the Minutes of the 89/ Previous meeting of Board of Studies in
the Commerce-Business Process Services held on 22™ May 2021 and the
action taken report of " meeting of Board of Studics

BoS/BP 9.3

NN.3.1. Syllabus of 1 B.COM- BUSINESS PROCESS SERVICES under
Regulation 2022

NM.3.2. Syllabus of II B.COM- BUSINESS PROCESS SERVICES under
Repulation 20222

NN.3.3. Syllabus of Il B.COM- BUSINESS PROCESS SERVICES under
Regulation 2022

Any other Discussion if any

BoS/BP 9.4

Suggestion given by BOS Members

BoS/BF 9.5

Any other items




NALLAMUTHU GOUNDER MAHALINGAM COLLEGE,
POLLACHI- 642 001
DEPARTMENT OF COMMERCE-BUSINESS PROCESS SERVICES
MINUTES OF BOS MEETING

The o* meeting of the Board of Studies of the DEPARTMENT OF COMMERCE-
BUSINESS PROCESS SERVICES was held on 04™ June 2022 at 10:00 am through offline
mode, NALLAMUTHU GOUNDER MAI;ML!NGAM COLLEGE, POLLACHI- 642 001

1. The following members were presented:

Ms.T Mnhamsundan
Assistant Professor
Department of Commerce-BPS

Dr. P. Gurusamy
Assistant Professor
Department of Commerce-BPS Internal Members
Dr. V. Meern
Asszociale Professor
| Depariment of Commerce-BPS
Dr. R, Sivarajan,
Assistant Professor _
[ZI: partment of Cnmm:rm-BPﬂ

B SE—

Ehppr |_.J_,._...r " ,‘.J....*r.'i'..:l'-::_ - .'. B g

Dr. §. Karthikeyan
Assistant Professor, University Nominee
Department of Commerce,

Government Arts Collep Ul:lumal L

1 -.LI_T. [t Wi Ly e I.',-_‘a :'|| latk ..'-l_

R s = e T A e Iy .rl.-'_"ﬁ

Dr. 5. M Yamuna

Associate professor & Head of Commerce with
Business Process Services,

P3G college of Arts &Science, Coimbatore

Dr .5. Namasivayam Academic Experts
Professor & Head of Commerce with BI.IEII'H:-EE
Process Services

Dr NGP Artz & Science Collepe




B T R e e L T =]
Mr. KG. Sampathkumar Industrial Experts
Senior Manager

Conduent, ITFB, Bangalore

B = e e s T e AR R
M=, AV, SaranyaDewvi Alumnus nominated by Principalfi oD
Process Execnlive,

Chill Special Economic Zone, Saravanampatiii,
Coimbatore- G641 0535

—
Fr— T R R —a; .- TE s T
=

4T b Al o T ' e [ b et -
Student Meombers

Mr. 5. Aswin Sorath  19-BP-07)
1l B.Com-BPS, (2019.2022 Back)

||-:;:.n;_',;.r_:,} Cne CO-ORDINATOR OF R GAP A U MARAN,
A Phil B.Cd.Ph
Dr. M. AKILANAYAK], K. SRINIVASAN, w1 BENCTPAL,
Mom MPHI AL PLOCLNELSLET.PRD, prshdrschidu el
Asslstant Professor

MG, Coltene. Pollachl - 612 O
Colmbatore District

Curriculum Bevelsgmens Co
Neparmment of Conrmeree-BRm MG Cel spmaent Cell (CBC)

“ U
NGM College, Follachi - 642 001, w_“”t'::" ir! ; _
Confrallar of &mw

MNGM College |Aursne—nus
POLLACHI - 842 ulr .



< The word TCS will be removed from our entire BI'S Svllabus
% Nine TCS paper have been removed and new course has been intrdeced,

BoS/BP 9.0 1 B.COM- BUSINESS PROCESS SERVICES (1 & Il SEMESTER)
L2UBP I Core -1 1 Financial Accnunting

The presented syllabus was accepted by the experts and a few SUgEESIIONS were given as
Tollows:

To remove a topic “Single Entry System™ in Unit-2; and add a topic “Rectification of
Errors™ in Unit-2

22UBP 102 Core -l t Bosiness Management

The presented syllabus was accepted by the experts and given the suggestion was
given as follows:

To add a togee “Directing™ in Unil- 4;

IIUBF 2AT Allied -I1 :Programming Languape-Business Application Software and
Internet

The presented syllabus was aceepted by the experis and a fow suggestions were given as
follows:

To Change the word "Preseniation as Sensinar Presentotion™ in Unit-3

The following papers from B.Com BPS were accepted by the expents fully withowt further

RUEEERIIONS]
X UBM 1AL Allied -1 - Business Mathematics
23 LUBF 203 Core- I s Higher Financial Accounting

The fusbluwing courses were revised with minor modilics g

22UBP I Core -l s Fimangial Accounting

UBP 102 Core -l : Business Managemen

ITUBF 2AZ  Allied -1 + Programming Language Busmess Application Sofiware and
Intermet



New Courses Added:

22 UBP 24 CORE IV: Accounting and Finance for Corporate

BoS/BF 9.3.2 11 B.COM- BUSINESS PROCESS SERVICES (111 & IV SEMESTER)
22 UBP 305 Core-V : Corporate Accounting

The presented syllabus was accepted by the experts and a few suggestions were given as
follows:

To add a sublopics in the Unit- 3, Unit- 4, Unit- 5

21 UBP 3A3 Allied -II1  : Business Economies

The presented syllzbus was accepted by the experts and a few suggestions were piven as
follows;

To add a topic “Pricing™ in the Unit- 3; to add the topic “Inflation, Monetary Policy™ in Unit-
ke L

22 UBP 3N1 Non Major Elective -1:/ Entreprencurial Development

The presented syllabus was accepled 'h:.r the experts and a few sugpestions were given as
follows:

To add a topic “Rural Entreprencurs, Women Entreprencurs and Incentives” in the Unit- 4: 1o
add a topic “TIIC and ICICI™ in the Unit- §;
The following papers from B.Com BPS were accepted by the experts fully without further
suggesiions:

22 UBP 306 Core - VI: Commercial Law
22 1UBP 3N2 MNon Major Elective  -1:f Advertising and Sales Promotion
22 UBP 409 Core - IX: Higher Corporate Aceounting

22 UBP 444 Allied -IV: Statistical Methods



S
"

iem

™
22 UBP 41 Mon Major Elective  -1I:f Project Management
22 UBP 4N2 Mon Major Elective  -11:f Service Marketing \
The follewing courses were revised with minor modifications \

22 UBP 305 CORE-V Corporate Accounting

22 UBP 3A3  Allied -111 Business Eoonomics

22 UBP 3N1 Non Major Elective -[f Entrepreneurial Development

New Courses Added:

22 UBP 307 CORE VII: Principles and Practices ol Insurance

22 UBP 308 CORE VIII: Supply chain Management

22 UBP 410 CORE X: Organizational Behaviour

22 URF 411 CORE XI: Banking Process for Business

22 UBP 412 CORE XII: Market Research.

BoS/BP 2.3.3 111 B.COM- BUSINESS PROCESS SERVICES (V & VI SEMESTER)
22 UBP 513 CORE-XIII Cost Accounting |

+  The presented syllabus was accepted by the experts and a few Eugg::-‘tinn; were given as
follows:

Ta add a topic "Contract Accounting” in the Unit- 5;
22 UBP 618 CORE-XVIII Management accounting

The presented syllabus was accepted by the experts and a few suggestions were given as
follows:

To add a topic “Common size staternent and Comparative Stement” in the Unit- 1;



22 UBP 6E4 CORE ELECTIVE-III

The presented syllabus was

follows:

To add a topic “VAT” in the Unit 2

22 UBP 514
22 UBP 517
22 UBP 5E]
22 UBP SE2
22 UBP 5E3
22 UBP 5AL
31 UBP 551
21 UBP 552
22 UBP 619
22 UBP 621
22 UBP 6E1
22 UBP 6E2
22 UBP 6E3
72 UBP 6E4
22 UBP 6ES
22 UBP 6E6

22 UBP AL

Indirect Taxation

accepted by the experts and 4 fow SUgEestions were given as

1

Core - XIV: Income Tax

Core - XVII: Institutional Training

Core Elective

-1/ Company Law and Sccretarial Practice

Core Elective -1 Hnd:m Marketing

Core Elective -1/ Auditing Principal and Practices

Advance Leamner Course-1{optional) —-Research Mulhudnrqu

Skill Based Subjects- Major Elective- | Human Resource Management

Skill Based Subjects- Major Elective- | Retail Business Management

Core - XIX: E-Commerce and Information Security

Core - XXI: Programming Lah Tally

Core Elective
Core Elective
Core Elective
Core Elective
Core Elective

Core Elective

11/ Case Analysig

-1/ Security Analysis and Portfolio Management
I—II:.-’ Executive Communication

-1IL/ Indirect Taxation

-lL/ International Business

-1/ Finaneial Management

Advance Learner Course-] (optional ) —Credit Management



"\._I

21 UBP 653 Skill Based Subjects- Major Elective- 11 Technology Management

21 UBP 654 Skill Based Subjects- Major Elective- 11 Logistic Management

The following courses were revised with minor modifications
22UBP 513 CORE-XIII Cost Accounting
Z2UBP 618 CORE-XVHI Management accounting

22 UBP 6E4" CORE ELECTIVE-IN Indirect Taxation

New Courses Added:
22 UBP 515 CORE XV: Investment Management
22 UBP 516 CORE XVI: Business Process Management

22 UBP 620 CORE XX: Campus to Corporate



BoS/BY 9.4 SUGGESTION GIVEN BY THE pBog MEMBERS

The member hns 4 brainstorming diseyssion and interaction among themselves, Afier
discussion, fruitful suggestions were incorporated appropriately in the Curriculum and Syllabi,

Based on the Suggestion piven i:l:.-' the members, BOS resalved W0 recommend the
following 1o the Academic Council for further approval,

%.4.1: 22 UBP 101 Financial r‘hn:dun!:ing - To remove a topic “Single Entry System™ in Unit-
Z; and add o topie “Rectification of Emors" in Unit-2

9.4.2: 22 UDP 102 Business Management - To add a topic “Directing” in Unit- 4;

9.4.3: 22 UBP 242 Programming Language Business Application Software and Internet- To
Change the word “Presentation as Seminar Presentation™ in Unig-3

9.4.4: 22 UBP 305 Corporate Accounting - To add a subtopics in the Unit- 3, Unit- 4, Unit- 5

9.4.5: 22 UBP 373 Business Ecunnmic_s = To add a topic “Pricing” in the Unit- 3; to add the
topic “Inflation, Menetary Policy™ in Unit. §

9.4.6: 22 UBP3N1  Entrepreneurigl Development - To add g topic “Rural- Entrepreneurs,
Women Entreprencurs and Incentives™ in the Unit- 4; to add a topic “TIIC and ICICI” in the
Unit- 5: '

94.7:22UBP 513  Cost Aceounting - To add 3 lopic “Contract Accounting™ in the Unit- 3

24.8: 2 UBP 618 Management accounting - To add a topic “Commen Size statement and
Comparative Statement™ in the Unit- 1;

9.4.9:22 UBP 6F4 Indirect Taxation - To add g lopic “VAT" in the Unit- 2
9.4.10 New Courses Introduced:

42 UBP 204 CORE 1V Aceounting :'!nd Finance for Corporate

22 UBP 307 CORE VIl M'rinciples and Practices of Insurance

12-2 UBP 308 CORE Vi Supply ehain Managemen

22UBP 410 CORE X Orgonizational Behaviour
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22 UBF 411 CORE XI; Banking Process for Dusiness
22 UDP 412 CORE XI1: Market Research

Z2UBP 515 CORE XV: Investment Management

22 UBP 516 CORE XVI: Business Process Monagement

42 UBP 620 CORE XX: Campus to Corporie

a) The Syllabus of First Year B.COM- BUSINESS PROCESS SERVICES under
Regulation <<9.3, |>>

B) The Syllabus of Second Year B.COM- BUSINESS PROCESS SERVICES under
Repulation <<9,3 25>

¢} The Syllabus of Third Year D.COM- BUSINESS PROCESS SERVICES wnder
Regulation <93 35
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| Assistant Professor
| Depariment of Commerce.His
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| Assstant Profesyor

-fm“_ﬂﬂg_m_@_@g
[Dr
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Asuacute Professor
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ANNEXURE I

Minutes of the 8" Previous Mecting- Action Taken Report

S.NO STAKE HOLDER

. SUGGESTION

ACTION TAKEN |

. University Momince

The university nominee stated
that to add a topic “Planning
premises and its types and
imporlance™  in Husiness
Management

The  University Nominee
opined that instead of 5Ps of
Marketing change it as 7Ps of
Marketing™ in Retail
environment  and  market
research

Feviewed and
Implemented

I

Subject Expert

The subject expert staed that

to  incorporale  the  term
“Introduction  of  law”  in
Commercial lpw

Reviewed and
Implemented

3 Academic Auditor

The academic auditor
suggested o add a topic
“Zero based budgeting” in
Management Accounting

Reviewed and
Implemented

4 Faculty

The faculty recommended 10
remove the topic “derivales as
rite mieasune second order
derivatives™ from Business
Muothematics

Reviewed and
Implemented

) KA

Hal)

De. M. AKTLANAYAKI,

MLCom WP NRL PODCABFTRNT 3,
Assivtant Prolewsor
Department of Com :
NGM College, Pollachi hl:lri'u = by

Dr. f. MUTHURU

L

IARAN,
MLAM P BLEA Ph. T,
PRINCIPAL

% 0. Cllege, Pallachl - 642 bok

Culinlkatmre Diskrict



List of Courses having facus on local, national, regional

and glabal ﬂewlbpml:nl:a! needs

offered by the DEPARTMENT OF COMMERCE-BUSINESS PROCESS SERVICES

DEFARTMENT OF COMMERCE-BUSINESS PROCESS SERVICES

Programme: B.COM.BPS Year:2022-2023
Course Code | Course Tiitle MNeed Rationale
Local | National | Regional | Global
w [nternalional
22 UBP 101 Financial Accounting financial reporting
standards(IFRS)
. L4 MMaslow's Theory of
22UBP 102 | Business Management Motivation
*a il Simple and
22 UBP 1Al | Business Mathematics
Compound Interest
21 upp a3 | Higher Iiinm:mia] - Branch Accounts
Accounting
22UBP204 | Accounting and ¥ | Business Process
Finance for Corporate Chutsourcing
¥
Pro ing | zl‘re:ue :n i—IT]':-lL
— usan
22 UBP 242 | Lenguage — Business 5 b
Application Software various tags
And Internet ¥
U i ¥  |.Final Aceounts of
BP 305 te Accountin
% st e ¢ Companies
¥ Indian Contract Act
I2UBP306 | Commercial Law 1872
22UBP 307 | Principles and ¥ Insurance
Practices of Insurance Regulatory
Development
Authority (IRDA)
22 UBF 308 | Supply chain v 3 PL




Management

22 UBP 3A3 | Business Economics Inflation
22 uBpaNg | Non Major Elective - | Sources of finance
: Entreprencurinl
Development |
- Non Major Elective - 1 Campaign Planning
22UBP 3N2 | Advenising and Sales
Promotion
Accounting for
22UBp 49 | Higher Corporate Amalgamation
Accounting
(AS14)
22 UBP 410 | Organizational Organization Culture
Behaviour
22UBP 411 | Banking Process for Banking Regulation
Business “Act 1949- RBI
22UBP 412 | Market Research Secondary and
Primary Data
Collection Methods
Analvsis of Timse
22 UBP 4A4 Statistics Methods Series and Business
Forecasting
JIUBP 4N1 NDIEI major Elective =11 PERT -CPM
Project Management
2oURP 4Ny | Non major Elective =11 Customer care and
Service Markeling services
- 1Lﬂ|:|-uur and
22UBP 513 | Cost Accounting
Overheads
Income from
21UBP 514 | Income Tax Salaries Income
from Salaries
22UBP 515 | Investment

SEBI




Management

22UBP 516 | Business Process
Management
Evaluate the
22UBP 517 | Institutional Training environment of the
companies
22UBP sE1 | Sompany Law and Companies Act 2013
Secretarial Practice
2IUBPSE2 | Modern Marketing Green marketing
22UBP 5E3 Auditing F_"rin:iple Qualities ol an
And Practices auditor
g:;’ mEEﬂI i—;ﬂn}“ " Data collection using
22UBP R e
L Peh Methodology Google form
—Self Study ; '
Skill Based Subjects- Human respurce
Major elective- |
1” u -
2IUBF 551 Ehisnin Bastices capital management
Capital Management
skill Based Subjects- [ International
22UBP 552 | Retail Business -
Management Retniling
22UBPGIg | Vianagement i
Accounting Capital
Electronic Pavment
uBpeie |[Eltommere & Systems -E-Online
Information Security
: Banking
22 UBP 620 | Campus to Corporate Business Etiguette
in Cost colegones and
22 UBP 621 Programming Lab In
Tally o5t centnes
New Product
22UBP6El | Case Analysis Development
Security analysis and Pornfolio Analysis
ALURF Gh Porfolio Manapement
IUBP 6E3 Executive Business

Communicalion




f Correspondence
i
: Goods and Service
22 UBP 6E4 | Indirect Taxation
Tax
; Waorld Trade
f 22 UBP 6E5 Intemational Business {:irgu_nimtiun.
22UBP 6E6 | Financial Management ¥ Investment decisions
Advanced Learner 7C's of Credit
Course - 1 (Optional) -
it Credit Management -
Self Study :
Skill Based Subjects — v | Evolution of
2URP 651 Major elective - I technology
Technology
Management
¥ Components of
Skill Based Subjects — International
22UBP 654 Mﬂqu:u Ielectiw -1 Logistics
Logistic Management
Management.
‘-J-I‘uﬂ/ PRINCIPAL

. M. AKTLANAYAKI,
Dr. M

Aszvistant Professor
ent of Commerte
NGM College, Pollachi - 642 GOL.

Dr. R. MUTHUKUMARAN,

M.A.M. il..B.Ed_py
Phil .B.ES Py D,
PRINCIPAL
il £, I, EU"(‘J;E', Pﬂ'“.

achi - H2 (i1

Colmbarars District




List of Courses having focus on employability/ entrepreneurship/ skill development offered

by the Department

DEFARTMENT OF COMMERCE-BUSINESS PROCESS SERVICES
Programme: B.COM.BPS Year: 2022-2023
Course Code Course Title Employability (EM)/ | Focus Year of .
- Introduction
Entreprencurship (EN)
{ 8kill Development
(3D)
EM EMN sD
22 UBP 204 Accounting and ’ 2022
Finance for
Corporate .
22 UBP 307 Principles and v 2022
Practices of
Insurance
22 UBP 308 Supply chain o 2022
’ Management
22 UBP 410 Organizational v WTHER022 1T AR M A
Behaviour L *-,r-#ﬁ”:“..
B LT L P SR T
Lartl Zdm o TR o rhina | W or
22 UBP 411 Banking Process o 2022
for Business
22 UBP 412 Market Research ¥ 2022
(22 UBP 515 Investment " 2022
Management
22 UBP 516 Business Process L 2022
: Maunagement
22 UBF 620 Campus 1o v 2022
Corporate




Hol) PRINCIPAL
Percentage of Revision of B.COM-BPS Syllabus under Regulation 2022
o DEFARTMENT OF COMMERCE-BUSINESS PROCESS SERVICES
(5.No | Course Course Title | Change % of Content | Content | Renson far
Code Details Changes | Deleted | Updated | Change
1 | 22UBP 101 | Core-1 Added a 0% | 1o v Subject Lxpert
Financial topic remave o & Course
Accounting “Rectificatio fopic Teacher
n of Errors”™ “Single
in Unit-2 Entry
System”
in Unit-2;
2 22 UBP 102 | Core- 11 Added a 107 . N Subject Experl
Business topic
Management | “Directing”
in Unit- 4
3 22 UBP Allied-T1 Changed the 5% ¥ Sulbsject Expert
2A2 Programming | word
Language “Presentolic
Business n as Seminar
Application Prescntation
Software and | " in Unit-3
Intemel
4 22 UBP 305 | Core- V Added a 10% <o Subject Expert
: Corporate subtapics in & Course
Accounting the Unit- 3, Teacher
Unit- 4,
Unit- 5
5 22 UBP Allied- 111 Added a 1 5% o Subjeet Expert
3a3 Business topic
Economics “Pricing” in
the Unit- 3;
and added a
opic
“Inflation,
Monetary
Policy™ in ) i




-k,

Unit- 5;

6 | 22UDP Non Major Added o 15% ’ Subject Expen

NI Elective-] topic “Rural
Entreprencurial Entreprencur
Development | s, Women

Entreprencur
s and
Incentives™
in the Unit-
4; and added
a lopic
“TNC and
ICICI in
the Unii- 5;

7 L2 UBP 513 | Core- XIT Added a 10% v Subject Expert
Cost lopic & Course
Accounting “Contract ; Teacher

Accounting™
in the Unit-
3,

5 12 UBP 618 | Core- XVl Added a 1% e Subject
Management topic Expent, Course
accounting “Common Teacher &

size Alumni
statement Cipinion
and

Comparative

Statemeny”

in the Unit-

I;

9 | 2Z2UBP 64 | Core Elective- | Added 5% *. | Subject

E 1] topic “VAT™ Experts:
Indirect in the Unit- Alumni
Taxation 2 Opinion

gl
H. E-',,tnj:’l" PRINCPAL
De. M. ARTLANAYAK, -
Lo U S0 P AT :
Asdictunt Professur Dr. B MUTH \UMARAN.
Department of v MA M. PhiLBLES Py,
NGM College, Polluchil - o, ... .. PRINCIPAL

N.G.n. College, Pollich - 642 001
Coimbatore Districe



B.COM- BPS (2022-2025 BATCH)

SCHEME OF EXAMINATIONS (2022 - 2025 BATCH AND ONWARDS)
B.COM-BUSINESS PROCESS SERVICES

Semester = 1
Hrs
Subject Heal | 1 o | Masimen Marks
Part Cod Title of the Paper Week Sem Hrs Total Marks Credits
L r T Intermal External
22UTL101/ | Tamil Paper -1/ o W
[ Z2UHNI0Y | Hindi Paper-1/ (i} - - 3 S0 S0 10 3
J2UFRIN [ French Paper -1 & = =
22UENIOI E::Irllu;':mtmn Skill =14 5 = 3
i 22UENT02 | Communication Skl -1( "3 Tk e A =0 30 100 :
Lewel 11}
1IUBP101 | Core - 1 :Financial Accounting & - 3 3 50 50 100 4
P Core - [ :Busmness - . . . 50 50 100 3
| 2IUBP102 Management
Allied - | :Business i 5 3 5l el 100 4
22IUBPLAIL Mathematics
22UHE 101 Human Rights I - - ) A0 S0 2
v Human Excellence - Personal 1 - - 2 25 25 50 1
2ZHEC101 Values & SKY Yoga Practice
=
Extension Activities — = Tt = g - -
v
Annexure |
22CFE1M Fluency in English - | - = = - - : = -
EC Dnline Course Crrade®
(Optional ) MOOC  NFTEL /
SWAYAM )
275 315 L] 20
% " fg _—'—'_"‘4\-_\__
Dr. R MANICHKA CHEZIAN ps: wg onn.
PRISCIPAL tic

Haflamuthy Gopnder Mahaiingam Callsog
pPaliachi - 442 001, Colmbatora Daigric




B.COM- BPS (2022-2025 BATCH)

Semester-11
Hrs / Hrs / | Exam Total
Muaximum Marks Credits
Part | Subject Code Title of the Paper Week | Sem. | Hrs, bt Marks
L|P T Internal | External
22UTL20Y Tamil Paper - Il / ¥ - -
1 | 22UHN20 Hindi Paper-IT/ f - - i 50 50 |00 3
IIWEUI French Paper - 1 [:] - -
TUEN202 Communication Skill = II | Level 1 b - -
1l 2 unication Ski { ell) ; <5 P g 3
2Z1TEN203 Communication Skill — II { Level 11 ) 5 = -
22UBPZO03 Core - 1Tl : Higher Financial Accounting f - 5 3 50 50 LOD 4
m | 22UBP204 Core - IV : Accounting and Finance for Corporate & - - i 50 a0 L0 “
Allied - 11 : Programming Language — Business &
2z STy - 4 - 2 i
A Application Software And Intemet 3 o 3 ? 2
22EVS201 Environmental Studies 2 - - 2 - S0 50 2
v - i
IIHEC202 Hurm?n Excellence - Family Values & SKY Yoga | 3 . 3 35 15 sil I
Practice — 11
v Extension Activities - Annexure | - - - - - - -
Z2CFE202 Fluency in English - [1 o . = g - = _ 7
22CMM201 Manaivival Mahathuvam - 1 1 . - 2 . S0 S Grade®
EC | 22cUB201 Uzhavu Bharatham - | e ) 1) 50 | Grade*
Online Course (Optional)iMOOC / NPTEL / Grade®
SWAYAM)
Total 6 | 4 250 A0 550 19
A Lt
———
FﬁﬁHﬂAEHE!IﬂH M.Sc A, ﬁ:q{' MMAUTHD G
PRINCIFAL ife o)
Hatlamuthu Gounder Mahalingam (nitang

Polachi -

542 004, Commealn




B.COM- BPS (2012-2025 BATCH)

Semester — 111
| T RTINS Hrs/Week | B/ | BXAT 1 g iam Marks g:‘:,:; Credits
L P T Internal | External
22UBP303 CORE V : Corporate Accounting f - 5 3 50 50 100 q
22UBPI06 CORE V1 : Commercial Law 5 - . 3 S0 1] 100 3
1 | 22UBP307 CORE Y1 :Principles and Practices of Insurance f - - 3 S S0 100 q
22UIBP308 CORE VIII: Investment Management 6 - - 3 50 50 104 4
IBPFIAS ALLIED 111 : Businegss Economics 5 - - 3 50 50 100 4
22UBPINL/ Mon Major Elective - 1 : Entreprencurial Development /
IZUBPINZ Won Major Elective - I: Advertising and Sales 1 2 - il 50 .
v Promodion
22HEC303 Human Excellence - Professional Values & Ethies — [11 1 - - b3 25 25 50 1
W Extension Activities - Annexure | - . . = = - =
22CEF303 Fluency in English - [11 - - - - - - .
EC | 22CMM302 | Mapaiyival Mahathuvam - 11 1 - - 2 - 50 50 Grade*
22CLUIB3M2 Uzhava Bharatham - 11 | . - 2 - 50 50 Crade*
Total 30 278 325 (A1) 22

fz.,q_ﬁ

=

Dr. R, MARICKA CHEZIAN gc.M.amp.,

PRINCIPAL irc

Hatiamuthe Gounder Manaiingam Lalkane
Foflach) - 842 001, Coimbaters ti.




B.COM- BPS (2022-2025 BATCH)

Semester — 1V
il B T Maximum Marks
Part | Subject Code Title of the W s Total 1 o edits
cboctiie v Hrs. Marks
L P T Imternal | External
22UBP40Y | CORE IX : Higher Corporate Accounting & J=| 3] 3 50 50 100 5
22UBP410 CORE X: Organizational Behaviour 3 - - 3 50 50 L) -
| 22UBP411 CORE X1 : Banking Process for Business & 3 - 3 50 50 100 5
22UBP412 CORE XII: Market Research 5 4 - 3 50 50 100 4
22UBP4A4 ALLIED-IV: Statistical Methods f = 5 3 50 50 100 4
22UBP4ANY/ | Non major Elective — 11 Project Management / 1 . . 2 - 50 50 2
22UBPANY Service Marketing
v
2IHECA04 Emn Excellence - Social Values & SKY Yoga 1 = = 2 25 Pl ol 1
ractice — IV
v Extension Activities — Annexure = » - - = 50 0 1
22CFE44 Fluency in English — IV = * - - - = . -
EC | 22UMMA403 | Manalyiyal Mahathuvam - I SR 1 = e 2 = 50 50 Grade*
22C1LIB403 Uzhavu Bharatham — 11 1 s - 50 S0 Cirade®
Taotal 0 - 275 378 Bl 26
|
Dr. R, MANWEIKA CHEZIAN wse. M2 0,
PRIMCIFAL 1E

Haltamuthe Gounder Mehatingam Lv|mag
ReMachi - 642 001, Cobmbatore Dislich,




B.COM- BPS (2022-2025 BATCH)

Hrs |
Hrs /
Wee Exam Maximum Marks Total
Part | Subject Code Title of the Paper k Sem. Hrs Marks Credits
L P 5 by Internal | External
22UBP513 CORE XII ; Cost Accounting & - 5 3 1 S0 10 3
22LUBPS14 CORE XIV: Income Tax 5 = = 3 50 50 10602 4
22UBP515 CORE XV : Camipus to Corporate ¥ - - 3 50 S0 10 o]
m | 22uBPsis CORE XVI : Business Processes Managenment 3 = g 3 30 50 100 4
22UBPSL7 CORE XVII : Institutional Training . - = 1O} 100 200 2
22UBPSEI/ | CORE ELECTIVE-] :Company Law and Secretarial Practice’ | 5 | - | - 3 50 a0 100 ]
22UBPSE2/ Modern Marketing/
22LIBPSE3 Auditing Principles and Practice
SIURPSAL Advanced Leamner Course - | (Optionaly -Hescarch - - - - 0 0 100 - b
Methodology -Self Study
221IBP5S1/ Skill Based Subjects- Major elective- | Human Resources 3 - - 2 30 3
v 22LBP352 Capital MWEI‘IT Retail Buziness Management
22HECS0S Human Excellence - Mational Values & SKY Yogas Practice-v | 1 | = | - 2 23 50 !
L Extension Activities — Annexure | = = = = = S =
Z2CFESDS Fluency in English — VI = - * | - - - -
220SDs01 Soft Skills Development - [1 = i - : n - - Grade®
EC [22GKLS0I | General Awareness- Self Study S5 2 50 50 | Grade®
PIUBPSVA m::m Vahie Added Couorse: Fundamentals of Capital (1] P
Total 30 - 37s 415 Ry 27
. -:'.‘.";___JH\,_,_...-"'

** Credits-Bazed on Course Content, Maxi f4
e NICKA CHEZIAN tic Jos. Pt

PRMCIPAL i'e
Mnlksmuthy Goander Mahalimeam ¢
Pollacht - 643 001, Combatain .

br.R.




B.COM- BPS (2022-2025 BATCH)

Hrs ! Hrs/
Exam | Maximum Marks | Total
Part | Subject Code Title of the Paper Week | Sem. Hirs. Marks Credits
L P T Internal | External
22UBP&1R CORE XVIII - Management Accounting 6 - 3 3 S0 50 100 4
22UBPG1Y CORE XIX: E-Commerce & Information Seccurity 5 | - - 3 S0 {0 100 3
2IUBP620 CORE XX :Supply Chain Management i = = 3 50 50 100 3
22UBP62I CORE XXI ; Propramming Lab In Tally -T2 = 3 50 50 100 3
2UBPGE4/ CORE ELECTIVE-11 :Case Analysis/ 4 - 4 3 50 50 100 5
m | 2UBPGES Security analysis and Portfolio Management
221BPGES Executive Communication
22UBPGEY/ CORE ELECTIVE-IIL Indircct Taxation” 5 - - 3 50 50 100 5
22UBPGES/ International Business/
2IUBPGEY Financial Managemeni
BP6A Advanced Learner Course - 11 {Optional) —Credit - - - 50 50 100 Py
e L Management -5Self Study
22UUBPOSY/ Skill Based Subjects — Major elective - [1 2 2 - S0 30 3
22UUBPASY Technolopy Management/ Logistic Management/
v
Human Excellence - Global Values & SKY Yoga 1 - - 2 25 25 S0 I
ZHECE0® | practice — VI
v Extension Activities - Annexure | - - - - -
22CFERG Fluency in English — VI - . : n E r A F
gc | 22CSD602 Soft Skills Development - [l = = = = . - Grade®
Department Value Added Course- Dynamics of 30 £
J A2LAREEY Services Seclors
Total B | 2 115 375 T00 26
Grand Total 174 1750 2150 3000 140

** Credits-Based on Course Comtent, Muximum of 4

Dr. R, MAK IE/Z CHEZIAN M5 5.0,
F"‘ |1[,|r'.!-_ e

*Extra Credits

ﬁ-‘* 3
POLLACH! J
.,g. e

"“-a"""!n e

bl T|]||'|| I-:-.--ul ger Maholingam Cobizgn
Pollechi ~ BAL D7, Colrmbabare Dsanc.



B.COM- BPS (2022-2025 BATCH)

Proaramme Code: B.COM- BPS Programme | Bachelor of Commerce
g : Title: (Business process services)
. 22UBP204 Title: Batch: 2022 - 2025
Course Code; CORE IV
Accounting and | Semester: 1
Lecture Hrs./Week - Fg‘;“%?;g
or 6 Tutorial P Credits: 4
Practical Hrs./Week Hrs./Sem.

Course obj ectives

To enable students to learn the Finance and Accounting Process applied in corporate sectors.

Course Outcomes
CO1 To keep in mind the corporate readiness as well as overview of corporate and History | K1
of BPS Industry.
CO2 To understand the various activities in Business Process Outsourcing industries. K2
COs3 To understand the various activities in accounts receivable, payable and general | K3
ledger.
CO4 To understand the traditional accounting method and ERP for enrich the knowledge | K4
about the current technology.
CO5 To observe the Indian accounting standards and IFRS for fulfil the expectation for | K5
corporate industries.
M apping
PSO
N PO1 | PO2 | PO3 | PO4 | PO5 PO6 | PO7 | PO8 | PSOl1 | PSO2
CO1 H H H H H M M M H H
CO2 H H H H H M M M H H
COo3 H H H M M M M M H H
CO4 H H H H H M M M H H
CO5 H M H H H M M H M H

L-Low; M-Medium; H-High

13




B.COM- BPS (2022-2025 BATCH)

Units

Content

Hrs

Unit |

Corporate Readiness -Overview of corporate -History of corporae -
Overview of BPS industry -History of BPS —Benefits of BPS-BPS
Industry in International Perspectives —BPS Industry in India.

18

Unit 11

Organization — Outsourcing — Business Process Outsourcing — Reasons
for BPS -Classification of BPS — BPS industry in India — Challenges of
outsourcing need and current trends- BPO areas- horizontal and business
verticals-BPO industry- Future of BPO- Voucher —Accounts payable-
vendor master-invoice and payment processing-vendor reconciliation-

Role of technology in accounts payable.

18

Unit 111

Accounts receivables - sub categories — Customer set up — Credit
management — booking sales order revenue recognition — pre-billing
closing reconciliations — collections — cash application - reconcile
outsanding customer balances — Introduction to General Ledger
Accounting — Chart of accounts — Intercompany accounting and
Reconciliation — various reports (Statutory reports, Schedules, variance) —
Statutory reports — Statutory accounts.

18

Unit 1V

Emerging trend in F&A technology — Traditional accounting method —
advantages — limitations —modern accounting — advantages and limitations
— ERP - integrated systems or Enterprise-Resource Planning system —
Meaning and Definition of ERP — Need for ERP — ERPs with complete
function — challenges in implementation of ERP — Industries covered

under ERP system- ERP software companies.

18

Unit V

Accounting Standards and IFRS — Introduction — Scope of accounting
standards — Procedure for issuing an Accounting standard — Compliance
with the accounting standards — Indian accounting standards -
International accounting standards — IFRS — international financial
reporting standards — Introduction — advantages - - International

accounting standards board.

18

Total Contact Hrs

90

*|talicized texts are for self study

14




B.COM- BPS (2022-2025 BATCH)

Pedagogy

Direct Instruction, Flipped Class, Digital Presentation

Assessment M ethod

Seminar, Quiz, Assignment, Group Task

Text Book
S.NO AUTHOR TITLE OF THE BOOK PUBLISHERS\ YEAR OF
EDITION PUBLICATION
Clyde P. Stickney, | Financial accounting-An South-Western 2010
1 Roman L. Well, Introduction to Concepts, Cengage Learning.
Katherine Schipper, | Methods and Uses
Jennifer Francis.
Reference Books
S.NO AUTHOR TITLE OF THE BOOK PUBLISHERS\ YEAR OF
EDITION PUBLICATIO
N
1 Dr. SGaneson & S.R. | Finance and Management [Thirumalai Publication- 2015
Kalavathi Accounting Nagercoil-1.
2 Jain & Narang Advanced Accounting Chennai Kalyani 2010
Publishers
3 Gupta.R.L& Finance Accounting Theory| Sultan Chand 2021
Radhaswamy.M Methods and Application | Publications, New
Delhi.
4, Reddy, T.S. & Murthy | Finance Accounting Chennai Margham 2017
Publication.
Course Designed by Head of the Curriculum Controller of the
Department Development Cell Examination

Name and Signature

Name and Signature

Name and Signature

Name and Signature

Name:
Dr. P. Gurusamy
Signature:

Name:
Dr. M. Akilanayaki
Signature:

Name:
Prof. K. Srinivasan
Signature:

Name:
Dr. R. Manicka chezian
Signature:
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B.COM- BPS (2022-2025 BATCH)

B.COM- BPS Proaramme Bachelor of Commerce
Programme Code: Ti tlg' (Business process
i services)
) 22UBP307 Title Batch: 2022 - 2025
Course Code; CORE VI
Principlesand | Semester: Il

Lecture Hrs./Week 6 Practices of

or Tutorial Hrs./Sem. Insurance Credits: 4
Practical Hrs./Week

Course Objective
On successful completion of this course, the students should have understood

Principles of Life Insurance, General Insurance and Risk Management Process in Business.

Course Outcomes

Co1 To keep in mind the concept of risk and insurance. K1

CO2 Picture of the life insurance policies & life cycle. K2

COs3 To evaluate the nonlife insurance policies & Concepts. K3

CO4 To categories Fire Insurance Policies & Marine Insurance. K4

CO5 To comprehend Motor Insurance and Health Insurance. K5

M apping

PSO

o PO1 PO2 PO3 PO4 PO5 PSO1 PSO2
Ccol H H H H H H H
Ccoz2 H M M H M H M
CO3 H M H H M H M
CO4 H M M H M H M
CO5 H M H H H H H

L-Low; M-Medium; H-High

25




B.COM- BPS (2022-2025 BATCH)

Units

Content

Hrs

Unit |

Defining Risk and Uncertainty - Classification of risk - Management of
risk — loss minimization techniques. Insurance - Meaning, nature and
significance of Insurance, Insurance market, principles of insurance;
Evaluation insurance business in India; Insurance Regulatory
Development Authority (IRDA) — Recent Developments in the
I nsurance sector.

18

Unit 11

Life Insurance - Law relating to life Insurance; General Principles of
Life Insurance Contract - different products offered by life insurers-
Premiums and bonuses - Assignment, Nomination and Surrender of
policy - Policy claims; ULIPs; Postal Life Insurance; LIC - Role and
functions,

18

Unit 111

General Insurance - Law relating to general insurance; different types of
general insurance; general insurance Vs life insurance; Proposal form-
Cover notes —Endorsement - General Insurance concepts : Hazards,
Perils, Catastrophe, Property Damage & Business Interruption, Policy
exclusions, Indemnity, Deductibles, Retention, Premiums, Limits,
Salvage, Subrogation, — Insurance Providers-Co-Insurance, Reinsurance,
Captive Insurance — Underwriting process — Policy Servicing process —
Claims process — Reinsurance.

18

Unit 1V

Fire insurance - various types of fire policy; coverage’s; subrogation;
double insurance; contribution; proximate cause; claims of recovery.
Marine Insurance - Law relating to marine insurance; scope and nature;
types of policy; insurable interest; disclosure and representation; insured
perils; proximity cause; voyage; warranties; measurement; subrogation;
contribution;

18

Unit V

Miscellaneous Coverage’s - Motor Insurance - Liability only policy -
Package policy. Nature, terms and conditions of Health Insurance -
Personal Accident insurance - Key Challenges of Healthcare Industry
Healthcare regulations & Standards - Individual Health Insurance
policies — Group Health Insurance Policies Burglary insurance - Legal
Liability insurance- Engineering insurance - Rural insurances - Micro
insurance.

18

Total Contact Hrs

90

*|talicized texts are for self study

26




B.COM- BPS (2022-2025 BATCH)

Pedagogy

Direct Instruction, Flipped Class, Digital Presentation

Assessment M ethod

Seminar, Quiz, Assignment, Group Task

Text Book
S.NO AUTHOR TITLE OF THE BOOK PUBLISHERS YEAR OF
\EDITION PUBLICATION
Mishra, Insurance Principles and S.Chand & 2016
1 M.N. & Practice. Company Ltd,
Mishra, New Delhi\ 22
S.B.
Reference Books
S.NO AUTHOR TITLEOFTHE PUBLISHERS\ YEAR OF
BOOK EDITION PUBLICATION
Dr.S.B.Agarwal, Insurance-Principles | Sanjeev Prakashan 2018
1 Dr.A.K.Mittal And Practice
Mishra Kaninika Fundamentals of Life | PHI Learning/2 2016
2 Insurance
Hargovind Dayal The Fundamentals of | Notion Press/1. 2017
3 Insurance - Theories,
Principles and
Practices
Prof. M. Eswari | Principles and | Sahitya Bhawan 2021
4 Karthikeyan Practice of | Publications Latest
Insurance Edition
Course Designed by | Head of the Department Curriculum Controller of the
Development Cell Examination
Name and Name and Signature Name and Signature Name and Signature
Signature
Name: Name: Name: Name:
Dr.T. Dr. M. Akilanayaki Prof. K. Srinivasan Dr. R. Manicka chezian
Mohanasundari Signature: Signature: Signature:
Signature:
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B.COM- BPS (2022-2025 BATCH)

Programme code: B.COM- BPS Programme Bachelor of Commerce
Title: (Business Process Services)
Course Code: 22UBP308 Title: Batch: | 2022-2025
CORE: VIII Semester | |11
LectureHrs/Week 6 | Tutorial - Investment Credits. | 4
or Hrs./Sem. M anagement
Practical Hrs./Week

Course Objective

To enable the students to acquire in depth knowledge in the field of finance in investment

alternatives, introduce them to framework of their analysis and role of investor protection.

Course Outcomes
Co1 To acquire the idea of the capital market operates and identifies the main K1
participants.
CO2 To examine, over the counter exchange of India. K2
COs3 To apply the use of derivatives. K3
CO4 To evaluate the various financial instruments. K4
CO5 To demonstrate the use of derivatives and capital market instruments. K5
M apping
PSO
o PO1 PO2 PO3 PO4 | PO5 | PO6 | PO7 | PO8 | PSO1 | PSO2
CcO1 H H H H H M M M H H
CcO?2 H H H H H M M M H H
cO3 H M H H H M M M H H
co4 H H H M M M M M M M
cO5 H M H H H M M H H H

L-Low; M-Medium; H-High
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B.COM- BPS (2022-2025 BATCH)

Units Content Hrs

Nature, Meaning and scope of Investment — Importance of Investment — Factors

Unit | influencing Investment — Investment media — Features of investment Programme — 15
ni

Investment Process — Development of Financial system in India

Capital Market — New issue Market and stock exchange in India— B.SE - N.SE -
Kinds of Trading activity — Listing of Securities — SEBI and its Role and

Unit 1 15
guidelines.
Fundamental and Technical Analysis — Security evaluation — Economic Analysis —

Unit 111 | Industry Analysis— Company Analysis— Technical Analysis— Portfolio Analysis. 15

Investment Alternatives — Investment in Bonds, Equity Shares, Preference shares,

Unit 1V Government Securities — Mutual Funds — Real Estate — Gold — Silver — Provident 15
ni

fund — Unit Trust — National Savings Scheme — LIC.

Portfolio Management — Nature, Scope — SEBI Guidelines to Portfolio

Unit Management —Port folio Investment Process — Elements of Portfolio Management — 15
ni

Portfolio Revision — Needsand Problems — Capital Asset Pricing Model(CAPM)

Total Contact Hrs 75

*|talicized texts are for self study

Pedagogy

Direct Instruction, Flipped Class, Digital Presentation

Assessment M ethod

Seminar, Quiz, Assignment, Group Task

Text Book
S.NO AUTHOR TITLE OF THE BOOK PUBLISHERS\ YEAR OF
EDITION PUBLICATION
Francis Investment Management | Margam Publication 2018
1 Cherunilam
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B.COM- BPS (2022-2025 BATCH)

Reference Books
S.NO AUTHOR TITLEOFTHE PUBLISHERS\ YEAR OF
BOOK EDITION PUBLICATION
Gorden .E & Financial service Himalaya Publishing 2014
1 Natargjan.K House.
Preethi Singh I nvestment Himalaya Publishing 2013
2. Management security | H4ouse Pvt. Ltd
Analysis& Portfolio
Management
Gopalakrishnan.V Investment Sultan Chand & Son, 2014
3.
Management New Delhi.
Shashi.K Gupta Financial Management | Kalyani publisher, New 2014
4.
R.K Sharma. Delhi.

Course Designed by

Head of the Department

Curriculum
Development Cell

Controller of the
Examination

Name and Signature

Name and Signature

Name and Signature

Name and Signature

Name: Name: Name: Name:
Dr. M. Akilanayaki Dr. M. Akilanayaki Prof. K. Srinivasan Dr. R. Manicka chezian
Signature: Signature: Signature: Signature:
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B.COM- BPS (2022-2025 BATCH)

Programme | B.COM- BPS Programme Title: | Bachelor of Commerce
code: (Business process
services)

Course 22UBP515 Title: Batch : 2022-2025
Code: CORE:XV Semester |V
Lecture 5 Tutorial - Campusto Credits: 5
Hrs./Week Hrs./Sem. Corporate

or
Practical
Hrs./Week

Course objective

To exposed the studentsto the concepts of corporate world. They will have practical waysto

implement the concepts, immediately on their return to their respective work front.

Course Outcomes

Co1 To recollect positive mental attitude, etiquette and professional grooming K1

CO2 To understand the team play, stress management and healthy social interactions | K2
in corporate.

COs3 To apply purposeful decisions regarding the balance of education, work and | K3
leisure time.

CO4 To analyze self-awareness, proactive communication, assertiveness and | K4
behavioural effectiveness.

CO5 To expose into the challenges faced by the fresher/ new entrants in the corporate | K5
life.

M apping
PS.\\QC)l PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | POS8 PSO1 | PSO2
CO
CO1 H H M H H M M M H H
CO2 H M H H H M M M H H
CO3 H H H M M M M M M M
CcO4 H H H M H M M M M H
CO5 H H M H H M M M H H

L-Low; M-Medium; H-High
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B.COM- BPS (2022-2025 BATCH)

Units

Contents

Hrs

Unit-1

Campus to Corporate: Corporate Expectations — Campus Vs Corporate —
Learn the culture — Impact of Attitude and Behaviour — Consider the
Communication and Presentation Skills: Verbal-Non-Verbal- Listening
Skills - Writing Skills —Questioning Skills. Fundamentals of an Effective
Presentation - 5 P‘s of an Effective Presentation - Public Spesking -
Managing Voice and Language- | mportance of Visual Aids.

15

Unit-2

Business Etiquette: Making the First Impression - Importance of
Handshakes - Business Card Etiquette - Grooming - Personal Hygiene -
Body Language - Telephone and email Etiquette. Interview skills — Group
discussions.

15

Unit-3

Time and Team Management: Prioritization - Dealing with Difficult Tasks
-Getting Organized —Stress Management - Work-Life Balance- Managing
Relationships- Understanding the Cultural Diversity- Teambuilding
Process and Techniques- Balancing Team Needs and Individual Needs.

15

Unit-4

Conflict Management: Creating a Win-Win situation -Negotiation and
Persuasion - Dealing with Aggressive Behavior - Different Styles of
Handling Conflicts - Dealing with Emotions — Conflict Resolution
Strategies - Tools and Techniques for Conflict Management.

15

Unit-5

Building Confidence: Overcoming Nervousness - Dea with Conflicts
Effectively - Developing Postive Attitude - Reach Personal and
Professional Goals -Strengthening your Self-Esteem - Developing Social
conversation Skills.

15

Total Contact Hrs

75

*|talicized texts are for self study

Pedagogy

Direct Instruction, Flipped Class, Digital Presentation

Assessment M ethod

Seminar, Quiz, Assignment, Group Task
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B.COM- BPS (2022-2025 BATCH)

Text Book
S.NO AUTHOR TITLEOFTHE PUBLISHERS\ YEAR OF
BOOK EDITION PUBLICATION
-K.K. From Campus To Pearsons 2016
1 Ramachandran, | Corporate Publication
K.K. Karthick
Reference Books
S.NO AUTHOR TITLE OF THE BOOK PUBLISHERS\ YEAR OF
EDITION PUBLICATION
MarlaHarr From Campus To New Delhi Sultan 2010
1
Corporate Chand & Sons.
Dr. S.S. Narula From Campus To Taxmann‘s 2012
2 Corporate Publication
Joshi,Gangadhar Campusto corporate: your | DDC/LCC and | 2015
3 roadmap to employability | Eqition.
Sharma, Ashutosh | Campusto corporate DDC/LCC and 4™ 2012
4
Edition.
Course Designed by Head of the Department Curriculum Controller of the
Development Cell Examination

Name and Signature

Name and Signature

Name and Signature

Name and Signature

Name:
Dr. M. Akilanayaki
Signature:

Name:
Dr. M. Akilanayaki
Signature:

Name:
Prof. K. Srinivasan
Signature:

Name:
Dr. R. Manickachezian
Signature:
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B.COM- BPS (2022-2025 BATCH)

Programme code: B.COM- BPS Programme Bachelor of Commerce
Title: (Business Process Services)
Course Code: 22UBP516 Title: Batch : 2022-2025
CORE: XVI Semester |V
LectureHrs/Week |5 Tutorial Hrs/Sem. |- Business Credits: 4
or Processes
Practical Hrs/Week Management
Course Objective
To provide an understanding of BPS process and techniques.
Course Outcomes
Co1 To remember ethical obligations and responsibilities of business. K1
CO2 To understand legal, social and economic environments of business. K2
COs3 To apply knowledge of business concepts and functions in an integrated K3
manner.
CO4 To figure out the specialized knowledge in operations management to solve | K4
business problems.
CO5 To measure about the service industry process; design, analyze, improve, K5
monitor and optimize in the field of service sector.
M apping
PSO
N PO1 | PO2 | PO3| PO4 PO5 | PO6 PO7 PO8 PSO1 PSO2
CcO1 H H H H H M M M H
CcO?2 H H H H H M M M H
cO3 H M H H H M M M H
co4 H H H M M M M M M
co5 H M H H H M M M H
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L-Low; M-Medium; H-High

Units

Content

Hrs

Unit |

Process Management : Introduction, Definition, Benefits — Scope — Guidelines —
Issues — Best Practices of BPOs.-Recognition of Business Processes-Core Processes
Vs Support Process- Components of Process Management— Success factors in BPO.
BPO Vendors: Functions — Service Scope — Benefits— BPO and I T services.

12

Unit 11

Transition Management: Introduction — Transition and Change — Managing
Transition. BPO Business Models: Introduction — Business Models — BPO
Challenges — Types — Strategy —Business Process Outsourced to India — HR
challenges in BPO Industry: Introduction— HR practices — deliverables — Cultural
I ssues- Outsourcing — HR Management Challengesin India.

12

Unit 111

ITO vs. BPO — Classification of BPO Outfits — BPO Models (Life Cycle). Process
levels — process mapping - Customer Expectations in Business process outsourcing.
BPO to KPO : KPO — Meaning — KPO vs. BPO — Opportunity and Scope —
Challenges— KPO Indian Scenario.

12

Unit 1V

Risk Management: Introduction to Risk - Risk Types - Operationa Risk -
Information Security Risk - Financial Risk - Strategic Risk - Risk Mitigation Plans.
Quality Management: Introduction to Quality Management - Quality Definition -
Quality Control Vs Quality Assurance -International Quality Standards. Transaction
Monitoring Process-Sampling inspection - Transaction monitoring cycle — Inspection
— Feedback — RCA- Assurance Defects Management - Defect vs Defective - - Value
Stream Mapping - Standard Operating Procedures.

12

Unit V

Systematic Problem Solving Basics (PDCA) — Problem solving tools — Brainstorming
— Basic 7QC Tools — Why — Why Analysis — FMEA (Process Failure Mode Effects
Analysis) — Design Thinking. Introduction to Lean Methodology — I ntroduction to six

sigma Methodology — Introduction to Agile - Agile for non software.

12

Total Contact Hrs

60

*|talicized texts are for self study

Pedagogy

Direct Instruction, Flipped Class, Digital Presentation
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Assessment M ethod

Seminar, Quiz, Assignment, Group Task

Text Book
S.NO AUTHOR TITLE OF THE BOOK PUBLISHERS\ YEAR OF
EDITION PUBLICATION
Vinod V. Sople Business Process PHI Learning 2009
1 Outsourcing Private Limited,
NewDelhi,
Reference Books
S.NO AUTHOR TITLE OF THE BOOK PUBLISHERS\ YEAR OF
EDITION PUBLICATION
Sarika kulkarni Business Process Jaico publishing 2005
1 Outsourcing house, Delhi
Prasant Kumar Fundamentals of Cloud Vikas Publishing 2015
2. Pattnaik Computing House
Private Ltd, New
Delhi
Course Designed by Head of the Curriculum Controller of the
Department Development Cell Examination
Nameand Signature | Nameand Signature Name and Signature Name and Signature
Name: Name: Name: Name:
Dr. V. Meera Dr. M. Akilanayaki Prof. K. Srinivasan Dr. R. Manicka chezian
Signature: Signature: Signature: Signature:
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Proaramme Code: B.COM- BPS Programme Bachelor of Commerce
g : Title: (Business process services)
) 22UBP620 Title: Batch: 2021 - 2024
Course Code: CORE : XX
Supply Chain | Semester: VI

L ecture Hrs./Week - Management

or 5 Tutorial Credits: 3
Practical Hrs./Week Hrs./Sem.

Course Objective

To provide an overview of the key activities performed by the logistics function,
including distribution, transportation, global logistics and modern inventory paradigms. To
enable the students to understand the needs and requirements of Supply chain management
and its disciplines. To help the students to gain fundamental skills for analyzing and
managing a supply chain in an organization. To help the students to assess the importance of
the role played by information technology in a supply chain, and identify major IT
applications. To know the concepts of logistics management.

Course Outcomes

CO1

Identify the importance and understand the multiple facets of supply chain | K1

business in their own perspective.

CO2

Apply supply chain management principles and operational concepts to | K2
integrate, coordinate and synchronize supply chain activities to articulate
and deliver customer-directed quality outcomes within

Legal, regulatory, business and ethical frameworks in local and international

environments.

CGO3

Students will be able to identify the principles of customer and | K3
supplierrelationship management in supply chains and the

principles of quality and lean manufacturing.

CO4

Analyse the smooth transition of goods and services frommanufacturersto | K4

the customers.

CO5

Apply the knowledge of current information technology in all themgjor | K5

supply chain management practices.

M apping

PSO| PO1 PO2 | PO3 | PO4 | PO5S | PO6 | PO7 | PO8 | PSO1 PSO2
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CO
co1 H H H H H M M M H H
CO2 H H H H H M M M H H
CO3 H M H H M | M M M H H
co4 H H H H H M M M H H
CO5 H H H H H M M M H H
L-Low; M-Medium; H-High
Units Content Hrs
Supply Chain Management (SCM) — Meaning and Definition-
Objectives — Importance of SCM- Scope of SCM- Types of SCM-
unit| Major drivers of SCM- Supply chain as a profession- Need for SCM in 18
market today-Supply chain strategy - Supply chain metrics.
Demand Management-Basic concepts-supplier Management-Basic
concepts-Operation Management in SCM- Basic principles- Lean
Unit 11 Manufacturing and SCM--Benefits of Lean Manufacturing-Elements. 18
Mass Customization-Levels- characteristics-Outsourcing-Core
competencies-working models.
Procurement Management in SCM- Introduction-Purchasing cycle- types
— Inventory modelss EOQ model-Inventory terminology- Inventory
Unit 111 Management- Inventory counting system. JT- Elements- Benefits- 18
Vendor Management.
Information Technology for SCM- Radio Frequency ldentification
(RFID) Technology — Global Postioning System — Geographic
Unit 1V Information System (GIS) -concepts- Role of internet in logistics and 18

SCM- Emerging trends in SCM-Green Logistics-Data Mining and Data

Warehouse - Logistics Administration.

103




B.COM- BPS (2022-2025 BATCH)

Logistics Management- History and Evolution- Elements-Functions-
Logistics in India-Integrated Logistics Systems. Transportation
Management- Participants in transportation- Modes of Transportation-
Unit V Multimodal transportation- Fleet management- process- factors- Inter 18
model transportation- containerization-Role of ICD’s- Warehousing-
Types- Warehouse Management System (WM S)-Packaging-3PL-4PL-

Reverse Logistics.

Total Contact Hrs 90

*|talicized texts are for self study

Pedagogy

| Direct Instruction, Flipped Class, Digital Presentation

Assessment M ethod

| Seminar, Quiz, Assignment, Group Task

Text Book
S.NO AUTHOR TITLEOF THE PUBLISHERS\ YEAR OF
BOOK EDITION PUBLICATION
Rahul Supply chain PHI learning Private
1 V.Altekar management Limited 2012 2012
chain (Conceptsand
management cases)
(Conceptsand
cases)
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Reference Books
S.NO AUTHOR TITLE OF THE BOOK PUBLISHERS\ YEAR OF
EDITION PUBLICATION
1 Donald Supply Chain Logistics MC Grew Hill 2012
Bowersox, Management
David
Closs, M. Bixby
Cooper
2 G.Raghuram, Logistics and Supply Chain | Macmillan 2010
N.Rangaraj Management India
Ltd
3 S.K.Bhattachary | Logistics Management S.Chand & 2010
ya Company
4. D.K. Agarwal Logistics and  Supply | Macmillan 2003
Chain India
Management Ltd
Course Designed by Head of the Curriculum Controller of the
Department Development Cell Examination

Name and Signature

Name and Signature

Name and Signature

Name and Signature

Name:
Dr. P. Gurusamy
Signature:

Name:
Dr. M. Akilanayaki
Signature:

Name:
Prof. K. Srinivasan
Signature:

Name:
Dr. R. Manicka chezian
Signature:
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