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Tamil Paper - I
Hindi Paper - I

I

20 UTL l0l
20 UHN l0t
20 UFR l0r French Paper - I

6 3 25 75 r00 J

II 20 IJEN t0t Communication Skills - I 5 J 25 75 r00 3

III 20 UBP r0r CORE I : Financial Accounting 6 J 25 75 r00 4

III 20 UBP 102 CORE II : Business Management 5
aJ 25 75 100 J

III 20 UBP IAI ALLIED- I : Business mathematics 6 3 25 75 r00 4

IV 20 UHR l0l Human Rights I
I

50 50 2

IV 20 HEC 10r
Human excellence - Personal Values &
SKY Yoga Practice-I

I 2 25 25 50

V Extension Activities : Annexure - I

TOTAL 30 150 450 600 20

Tamil Paper - II
Hindi Paper - [II

20 uTL202
20 UHN 202

20 UFR 202 French Paper - II
6 3 25 t5 r00 3

Communication Skills - II 5 3 25 75 100 3II 20 uEN2 02

III 20 UBP 203 CORE III : Higher Financial Accounting 6 3 25 75 r00 4

III 20 UBP 204
CORE lY : Finance And Accounting For

Business Process Services
6 J 25 75 r00 4

III 20 UBP 2A2
ALLIED II : Programming Language -
Business Application Software And Intemet 4 3 40 60 t00 4

2 2 50 50 2IV 20EVS 201 Environmental Studies

Human Excellence -
Family Values & SKY Yoga Practice-ll

I 2 25 25 50 IIV 20HBC202

Extension Activities : Annexure - IV

30 165 435 600 2tTOTAL
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6 aJ 25 75 r00 4III 20 UBP 305 CORE V : Corporate Accounting

5 J 25 75 100 3III 20 UBP 306 CORE VI : Commercial Law

6 J 25 75 r00 4III 20 UBP 307
CORE YII: Insurance For Business

Process Services

6 3 25 75 r00 4III 20 UBP 308
CORE YlIl: Supply Chain Management

r00 4III 20 UBP 3A4 ALLIED III : Business Economics 5 J 25 75

Non Major Elective - I
Entrepreneurial Development /Advertising
and sales promotion

I 2 50 s0 2IV 2OUBP 3NI
/2OUBP 3N2

I 25 25 50 IIV 20 HEC 303
Human Excellence - Professional Values &
SKY Yoga Practice - III

V Extension Activities : Annexure - I

TOTAL 30 150 450 600 )'t

III 20 UBP 409 CORE IX : Higher Corporate Accounting 6 3 25 75 r00 4

III 20 UBP 410
CORE X: Campus to

Corporate Transition
5 3 25 75 r00 4

III 20 UBP 4l I CORE Xl: Banking For Business
Process Services

6 3 25 75 r00 4

III 20 UBP 412
CORE XII: Retail Environment & Market
Research

5 3 25 75 r00 4

III 20 UBP 4A5 ALLIED-IV : Statistics Methods 6 3 25 75 r00 4

IV 2OUBP4N3 /
2OUBP4N4

Non major Elective - II
Project Management / Service Marketing

I s0 s0 2

IV 20 HEC 4 04
HUMAN EXCELLENCE - Social values &
SKY Yoga Practice - IV

I 2 25 25 s0 I

V Extension Activities : Annexure - I 50 50
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III 20 UBP 513 CORE XIII : Cost Accounting 6 3 25 75 100 4

III 20 UBP 514 CORE XIV: Income Tax 6 J 25 75 r00 4

III 20 UBP 5r5
CORE XY : Capital Market For Business
Process Services

5 3 25 75 r00 5

ru 20 UBP 516 CORE XVI : Managing Business Processes -I 5 J 25 75 100 4

III 2OUBP5EI/
zOUBP 5E2

CORE ELECTIVE-I : Company Law and
Secretarial Practice
,/ Modern Marketing

6 3 25 75 r00 J

III 20uBP 5 r7 CORE XVII : Institutional Training 40 60 r00 2

IV 2OUBP5SI/
2OUBP552

Skill Based Subjects- Major elective- I
Human Resources Capital Management /Retail
Business Management

I 2 50 50 2

IV 20 GKL 501 General Awareness - Self Study SS 50 50 2

IV 20 HEC 505
Human Excellence - National values &

SKY Yoga Practice - V
I 2 25 25 50 I

TOTAL 30 190 560 750 27

III 20 UBP 6l 8 CORE XVIII : Management Accounting 6 3 25 75 r00 4

III 20 UBP 619
CORE XIX: E-Commerce & Information
Security

5 3 25 75 100 3

III 20uBP 620 CORE XX: Managing Business Processes - II 5 J 25 75 r00 4

III 20 UBP 621 CORE XXI : Programming Lab In Tally 2 3 40 60 100 2

III 20 UBP 683
IZOUBP 6F4

CORE ELECTTVE.II :

Case Analysis/ Security analysis and Portfolio
Management

5 J 40 60 100 5

III
20 UBP 685/
20 UBP 6E6/

CORE ELECTIVE_III..
Indirect T axation / Intemational Business

5 3 25 75 100 5

IV 2OUBP6S3 /
2OUBP6S4

Skill Based Subjects - Major elective - II
Technology ManagemenV Logistic Management 2 50 50 2

IV 20 HEC 606
Human Excellence - Global values &

SKY Yoga Practice - VI
I 2 25 50 I

TOTAL 30 205 495 700 26
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B.COM-BPS (2020-2023 BATCH)      20 UBP 308 
Programme 

code: 

B.COM- BPS 

 

Programme Title : Bachelor of Commerce  

(Business process services) 

Course Code: 20 UBP 308 Title Batch : 2020-2023 

CORE : VIII Semester III 

Hrs/Week: 6 SUPPLY CHAIN 

MANAGEMENT FOR 

BUSINESS PROCESS 
SERVICE 

Credits: 4 

 Course Objective 

To understanding the important role of supply chain management in today’s 

business environment 

Course Outcomes 

K1 CO1 An understanding of the tools and techniques useful in implementing supply chain 

management 

K2 CO2 An understanding of the individual processes of supply chain management 

and their interrelationships within individual companies and across the supply 

chain 

K3 CO3 An understanding of the management components of supply chain 

Management 

K4 CO4 An understanding of the primary differences between logistics and supply chain 

management 

 Existing Syllabus 

Unit-1 Introduction to Business and Outsourcing: 

Business Partnerships - Types of Business Organizations - Types of BPSs - Merits and De- 

Merits on various BPS options - Evolving of Outsourcing - Need for outsourcing Horizontal 

Services - Current Trend in SCM Outsourcing. 

Unit-2 Overview of SCM and Contract Management 

Definition and Meaning – Supply Chain Structure- Supply chain Management Process – 

Elements of Supply Chain Management – Importance of SCM – Features of SCM – 

Objectives of SCM – Functions of SCM – Supply chain as a Profession- Role in IT – Drivers 

of Supply chain Performance. Creation of Contract - Negotiate - Determination the Price, 

Terms and Condition- Approval - Execute -Comply/Amend - Technology Intervention in 

Contract Management. 

Unit-3 Sourcing and Procurement 

Sourcing and Types of Sourcing - Components of Sourcing - Procurement Practice - 

Procurement Lifecycle - Purchasing cycle - Receiving and Analyzing Purchase requirements - 

Technology Intervention in Sourcing and Procurement. 
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Unit-4 Sales Order Management 

 

Meaning and definition - Inquiry to order- Order entry - Order Fulfillment - Electronic Data 

Interchange and Return Material Authorization – Reporting - Technology Intervention in 

SOM, How Tools help fasten/automate the SOM process. Market Services Requirement - 

Meaning and Definition - Incident Management /Claims Processing - Annual Maintenance 

Contract/ Fault Management - Return material Authorization - Parts Management/Repairs - 

Logistics Involvement. 

Unit-5 Master data management and Logistics 

Types of Data Management (Item, Customer, Vendor and Supplier) - Data On boarding - Data 

Cleansing and Maintenance - Technology Intervention in MDM. Logistics Fleet - Meaning, 

Definition and Benefits - Types of Fleet in Goods Transportation - Warehouse Management - 

Meaning, Definition and Benefits - Functions and Benefits of Warehouse - Benefits of 

efficient Warehouse Management - Technology Intervention in Logistics and Fleet 

management - Classification of Inventory - Inventory Carrying Cost - Just in Time 

Inventory - Types of Inventory. 

 

*Italicized texts are for self study  

Seminar ,Quiz and Assignment    

Books for Study: 

1) Hand book on Finance and Accounting for business process services provided by TCS. 

2) Supply Chain Management (Strategy, Planning and Operation), Sunil Chopra, Peter Meindl 

and D.V. Kalra, 2008 Pearson Education. 

 

Books for Reference: 

 

1.Purchasing and Supply Chain Management, Kenneth Lysons, Brian Farrintgton 7th edition, 

2010 Pearson Education. 

2.Logistical Management (The Integrated Supply Chain Process), Donald J. Bowersox and 

DavidJ. Closs, 2004, Tata McGraw-Hill Edition. 

3.Textbook of Logistics and Supply Chain Management, D K Agarwal, 2003 Macmillan 

Publisher. 

4.Introduction to Supply chain Management, Handfield & Nichols, 2015 Pearson Publisher. 

5.Supply chain Management: A global Perspective, Sanders N R, 2012 John Wiley Publisher. 

6.Supply Chain Management Strategy, Cases and Best Practices, Agarwal D K, 2010 

Cengage   .                                                                
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Mapping 

                

PSO 

CO 

PSO1 PSO2 PSO3 PSO4 PSO5 

CO1 H H H H H 

CO2 H H H H H 

CO3 H M H H M 

CO4 H H H H H 

H-High; M-Medium; L-Low 
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