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Objectives of the Course: 

The course is offered to the students to learn about the following aspects  

 To learn about E- Banking Models  

 To understand various Electronic Delivery Channels Like Debit Card/Credit Card 

etc. 

 To get the practical knowledge in usage of Various facilities in the Internet 

Banking 

 

 

 

 

 

 



 

 

 

 

Unit 1:           (10 HRS) 

E-banking – Introduction – History - Features –Models of E-banking – Advantages -Constraints in 

E-banking– Frauds - Security Measures - Difference between Traditional Banking and E-banking. 

Unit 2:           (10 HRS) 

Electronic Delivery Channels:  ATM – Evolution- Features – Mechanism – Types of ATM – Cards : 

Debit Card and Credit Card – Features – Operation - Advantages and Disadvantages –EMV 

technology – Mobile Banking – Operation - Advantages – IMPS – Process – Electronic Mobile 

Wallets. 

Unit 3:           (10 HRS) 

Internet Banking – Advantages and Disadvantages – NACH (National Automated Clearing 

House)- EFT – Advantages – NEFT – RTGS – CTS – Essential Features – Merits – Electronic 

Cheque – Essential Features – Mechanism – Advantages – Cash Deposit Machine. 

Text Book: 

Jyotsna Sethi and Nishwan Bhatia (2014)  Elements of Banking and Insurance.2nd Edition. Delhi: 

PHI Learning Private Limited. 

 

Reference Books : 

1. Gordon, E. and Natarajan, K. (2017). Banking Theory, Law and Practice.26th ed. New Delhi: 

Himalaya Publishing House. 

2. Dr. Sunil Kumar (2020),Elements of Banking and Insurance, 2nd Edition, JSR Publishing House 

LLP. 

3. Toor N.S and Arundeep Toor (2021), Principles and Practices of Banking, 16th Edition, Skylark 

Publications. 
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