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CERTIFICATE OF PROJECT/INTERNSHIP/FIELD WORK COMPLETION

Name of the Programme: BBA

Name of the Course Project Work /Viva voce
Course Code : 21UBM623

Batch : 2021-2024 Batch

This is to certify that 57 students of 11l BBA have successfully completed their Project

Work /Viva voce Examination conducted during April 2024. The Certificates provided by the host

institutions are Enclosed herewith.

Encl: Certificates Provided by the Host Institutions
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D. GHUVANENDRAN, M. 7h1 p6ocs. Dr-R. MANICHA CHEZIAN 15 .,

Assistant Professor & Head ('
Denz-tment of Business Admir. " PRINCIPAL ilc
rges  heimram, | allamuthy Gounder Mahalingam College
Poliachi - 642 001, Coimbatore District,




THE STUDY ON CONSUMER COMFORT PREFERENCE TOWARDS
SPECTACLES AND CONTACT LENSES IN POLLACHI

Project Report submitted to Bharathiar University,
In partial fulfillment of the requirement for the

Award of the Degree of
BACHELOR OF BUSINESS ADMINISTRATION
Submitted by

GANAPATHY E (21-BM-05)
KARTHIK T (21-BM-10)

Under the guidance of
Mrs.T.MUTHUKANNU M.Com.,M.phil.,
Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642 001, TAMIL NADU, INDIA
APRIL-2024
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CERTIFICATE

This is to certify that the project work entitled “THE STUDY ON CONSUMER COMFORT
PREFERENCE TOWARDS SPECTACLES AND CONTACT LENSES IN POLLACHI”
submitted to the Bharathiar University, in partial fulfillment of the requirement for the award of
the Degree of BACHELOR OF BUSINESS ADMINISTRATION is a record of original project
work done by GANAPATHY E (21-BM-05) and KARTHIK T (21-BM-1.0) during the period
December 2023 to March 2024 of their study in the Department of Business Administration, at
Nallamuthu Gounder Mahalingam College, Pollachi. Under my supervision and guidance, the
project has not formed the basis for the award of any degree other similar title to any candidate

of any university.

Counter signed

Researci Guide

Head of the Department

Z’ //)\ D. BRUVANENDRAN, vpaMprEPeDeA.,
) Mm Assistant Professor & Head {ifc)
Department of Business Administration

Sttt Gounder Mahalingam College {Autenomous)
potiachi- 642 001,

ol

Internal Examiner External Examiner
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DECLARATION

GANAPATHY E (21-BM-05) and KARTHIK T (21-BM-18) hereby declare that the project
work entitled “THE STUDY ON CONSUMER COMFORT PREFERENCE TOWARDS
SPECTACLES AND CONTACT LENSES IN POLLACHI” submitted to the Bharathiar
University, in partial fulfillment of the requirements for the award of the degree of BACHELOR
OF BUSINESS ADMINISTRATION is a record of original project work done by as during
December 2023 to March 2024 under the supervision and guidance of Mrs. T_TMUTHUKANNU,
Assistant Professor, Department of Business Administration, Nallamuthu Gounder Mahalingam
College, Pollachi -642 001, and it has not formed the basis for the award of any Degree /

Diploma / Associateship / Fellowship or other similar title to any candidate in any university.

Signature of the Candidate

GiwagXC, . E

GANAPATHY E (21-BM-05)

Yot T

KARTHIK T (21-BM-10)
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“A STUDY ON CUSTOMER PERCEPTION TOWARDS SBI LOAN IN

POLLACHI TALUK”
PROJECT REPORT
Submitted by

HARTHARAN.M (21BM06)
KATHIRVEL.S (21BM11)

A project report in partial fulfillment of the
requirements for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION

Of Bharathiar university

Under the guidance
Mr.D.BHUVANENDRAN,MBA.,M.Phil.,PGDCA.,

Head(i/c)-Department of Business Administration

Estd. 1957

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM
COLLEGE
(An Autonomous institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642001,TAMILNADU,INDIA

APRIL 2024
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CERTIFICATE

This is certify that the Project entitled “A STUDY ON CUSTOMER PERCEPTION
TOWARDS SBI LOAN IN POLLACHI TALUK?” Project submitted to the Bharathiar

University, in partial Fulfillment of the requirements for the award of the Degree Bachelor of

Busincss Administration Is a record of original rescarch work done by During the period

HARTHARAN.M (21BM06) and KATHIRVEL.S (21BM11) December 2023 to March 2024

of their research in the Department of Business Administration at Nallamuthu Gounder

Mahalingam College, Pollachi -642 001, under my supervision and guidance and the project has

not formed the basis for the award of any Degree / Diploma / Associateship / Fellowship or other
similar title of any candidate of any University.

Countersigned

Departmant of Business Administration
Naliaruthi Gounder Mahalingar College {Autonomous)
Poiiachi - 642 001.

ResearchGuide Head oftheDepartment
: 214 0. BHUVANENDRAN, MBA 2 PHLFGOCA.,
[ \\ . {-('\"’V‘V 9 Y] € () 0{ & ) Assistant Professor & Head {1/c)
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DECLARATION



DECLARATION

We, HARIHARAN.M (21BM06) and KATHIRVEL.S (21BM11) hereby declare that the
project itled“CUSTOMER PERCEPTION TOWARDS SBI LOAN IN POLLACHI
TALUK?” submitted to the Bharathiar University, partial fulfillment of the requircments for the
award of the degree of Bachelor of Business Administration, is a record of original and
independent research work done by us during the period December 2023 to March 2024, undcr
the supervision and guidance of Mr.D.BHUVANENDRANMBA.,M.Phil.,PGDCA.,
Head(i/c)-Department- of Business Administration ,Nallamuthu Gounder Mahalingam College,
Pollachi-642 001, and it has not formed the Basis for the award of any Degree / Diploma /

Associateship / Fellowship or other similar title to any candidate in any University.

Signature of the candidate

HARIHARAN.M (21BM06)

o1~

KATHIRVEL.S (21BM11)

M
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“ A STUDY ON CUSTOMER AWARENESS AND SATISFACTION
| TOWARDS MEESHO IN POLLACHI ”

PROJECT REPORT
Submitted by
JEMSHEER.A (21-BM-08)
SIVAPERUMAL.S (21-BM-29)

A project report in partial fulfilment of the requirements
for the award of the degree of
BACHELOR OF BUSINEES ADMINISTARTION
Of
Bharathiar university,

Under the guidance
Mrs.R.VISALAKSHI, M.B.A., M.Phil., PGDCA., (Ph.D)

Assistant professor-Department of Business Administration

[) ()
“nde, Mahalingam™ coV

Estd. 1957

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MATTALINGAM COLLEGE
(An Autonomous institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC & 1SO 9001:2015 Certified Institution)
POLLACIII- 642001, TAMILNADU, INDIA
APRIL 2024
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CERTIFICATE

This is certify that the project entitled “A STUDY ON CUSTOMER AWARENESS
AND SATISFACTION TOWARDS MEESHO IN POLLACHI “Project submitted to the
Bharathiyar University, in partial Fulfillment of the requirements for the award of the Degree
of Bachclor of Business Administration Is a record of original research work done by
JEMSHEER.A (21-BM-08) & SIVAPERUMAL.S(21-BM-29) During the period 2023-
2024 of their Research in the Department of Business Administration at Nallamuthu Gounder
Mahalingam Collage, Pollachi — 642 001, under my supervision and guidance and the project
has not formed the basis for the award of any Degree/ Diploma/ Associateship / Fellowship or

other similar title of any candidate of any University.

Counter signed % %
‘D ’ ‘

D. BHOVAKENDRAN, rev =t ornr
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Research Guide Head of the Department
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DECLARATION




DECLARATION

We, JEMSHEER.A (21-BM-08) & SIVAPERUMALL.S(21-BM-29) here by declare
that the project titled, “A STUDY ON CUSTOMER AWARENESS AND SATISFACTION
TOWARDS MEESHO IN POLLACHI” Project submitted to the Bharathiyar University, in
partial Fulfilment of the requirements for the award of the Degree of Bachelor of Business
Administration Is a record of original research work done by During the period 2023-2024,
under the supervision guidance of, Mrs.R.VISALAKSHI Assistance Professor — Department
of Business Administration Nallamuthu Gounder Mahalingam Collage, Pollachi — 642 001,
and it has not formed the Basis for the award of any Degree / Diploma / Associate ship /

Fellowship or other similar title to any candidate in any University.

Signature of the Candidate,

S

JEMSHEER.A (21-BM-03)

4. bt

SIVAPERUMAL.S (21-BM-29)



A study on consumer taste and preference towards health drinks in
Pollachi

Project Report submitted to Bharathiar University,
In partial fulfillment of the requirement for the

Award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION

Submitted by

JOTHILIGESHWARAN N (21-BM-09)
&
LOGESH S (21-BM-14)

Under the guidance of
Dr.T. MANIKANDAN, MBA.,M.Phil..PGDCA.,Phd.
Assistant Professor Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE

(An Autonomous Institution Affiliated to
BharathiarUniversity, Ciombatore)

(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642 001, TAMILNADU,INDIA

APRIL-2024






CERTIFICATE

This is to p?nify that the project work entitled "A STUDY ON CONSUMER TASTE
AND PREFERENCE TOWARDS HEALTH DRINKS IN POLLACHI" submitted to the
Bharathiar Univgrﬁty, in partial fulfillment of the requirements for the award of the Degree of
BACHELOR-VOF BUSINESS ADMINISTRATION is a record of original project research
done JOTHILINGESHWARAN N (21-BM-09)&LOGESH S(21-BM-14)during the period
2023 - 2024 of their study in the Department of Business Administration, at Nallamuthu
Gounder Mahalingam College, Pollachi. Under my supervision and guidance, the project has

not formed the basis for the award of any Degree/Diploma/Associateship/Fellowship or other

similar title of any candidate of any University.

- Countersigned

> <
Reséarch Guide i : . ik Head of the department
D. BHUVANENDRAN, Mea”M.PSEPCDCA.

Assistant Professor & Head {1/¢)
Department of Business Administration
Nallamuthu Gounder Mahatingzm Coltege (Autorcmeus) 1
Pollachl - c-!"‘ 004,
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DECLARATION

JOTH[L[NGESHWARAN N (21-BM-09) LOGESH S(21-BM-30) hereby declare that the
Project work entitled“A STUDY ON CONSUMER TASTE AND PREFERENCE
TOWARDS HEALTH DRINKS IN POLLACHI” submitted to the Bharathiar University, in
partial fulfillment of the requirements for the award of the degree of BACHELOR OF

BUSINESS ADMINISTRATION is a record of original project work done by us during 2023-
2024 under the supervision and guidance of Dr.DR.MANIKANDAN, Assistant Professor,

Department of Business Administration Nallamuthu Gounder Mahalingam college, Pollachi-
642001, and it has not formed the basis for the award of any Degree/

Diploma/Associateship/Fellowship or other similar title to any candidate many university.

Signature of the candidate

A

- JOTHILIGESHWARAN (21BM09)

<.

LOGESH S (21BM14)



THE STUDY ON CONSUMER COMFORT PREFERENCE TOWARDS
SPECTACLES AND CONTACT LENSES IN POLLACHI

Project Report submitted to Bharathiar University,
In partial fulfillment of the requirement for the

Award of the Degree of
BACHELOR OF BUSINESS ADMINISTRATION
Submitted by

GANAPATHY E (21-BM-05)
KARTHIK T (21-BM-10)

Under the guidance of
Mrs.T.MUTHUKANNU M.Com.,M.phil.,
Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642 001, TAMIL NADU, INDIA
APRIL-2024
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CERTIFICATE

This is to certify that the project work entitled “THE STUDY ON CONSUMER COMFORT
PREFERENCE TOWARDS SPECTACLES AND CONTACT LENSES IN POLLACHI”
submitted to the Bharathiar University, in partial fulfillment of the requirement for the award of
the Degree of BACHELOR OF BUSINESS ADMINISTRATION is a record of original project
work done by GANAPATHY E (21-BM-05) and KARTHIK T (21-BM-1.0) during the period
December 2023 to March 2024 of their study in the Department of Business Administration, at
Nallamuthu Gounder Mahalingam College, Pollachi. Under my supervision and guidance, the
project has not formed the basis for the award of any degree other similar title to any candidate

of any university.

Counter signed

Researci Guide

Head of the Department

Z’ //)\ D. BRUVANENDRAN, vpaMprEPeDeA.,
) Mm Assistant Professor & Head {ifc)
Department of Business Administration

Sttt Gounder Mahalingam College {Autenomous)
potiachi- 642 001,

ol

Internal Examiner External Examiner



Declaration




DECLARATION

GANAPATHY E (21-BM-05) and KARTHIK T (21-BM-18) hereby declare that the project
work entitled “THE STUDY ON CONSUMER COMFORT PREFERENCE TOWARDS
SPECTACLES AND CONTACT LENSES IN POLLACHI” submitted to the Bharathiar
University, in partial fulfillment of the requirements for the award of the degree of BACHELOR
OF BUSINESS ADMINISTRATION is a record of original project work done by as during
December 2023 to March 2024 under the supervision and guidance of Mrs. T_TMUTHUKANNU,
Assistant Professor, Department of Business Administration, Nallamuthu Gounder Mahalingam
College, Pollachi -642 001, and it has not formed the basis for the award of any Degree /

Diploma / Associateship / Fellowship or other similar title to any candidate in any university.

Signature of the Candidate

GiwagXC, . E

GANAPATHY E (21-BM-05)

Yot T

KARTHIK T (21-BM-10)

R
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“A STUDY ON CUSTOMER PERCEPTION TOWARDS SBI LOAN IN

POLLACHI TALUK”
PROJECT REPORT
Submitted by

HARTHARAN.M (21BM06)
KATHIRVEL.S (21BM11)

A project report in partial fulfillment of the
requirements for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION

Of Bharathiar university

Under the guidance
Mr.D.BHUVANENDRAN,MBA.,M.Phil.,PGDCA.,

Head(i/c)-Department of Business Administration

Estd. 1957

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM
COLLEGE
(An Autonomous institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642001,TAMILNADU,INDIA

APRIL 2024



CERTIFICATE



CERTIFICATE

This is certify that the Project entitled “A STUDY ON CUSTOMER PERCEPTION
TOWARDS SBI LOAN IN POLLACHI TALUK?” Project submitted to the Bharathiar

University, in partial Fulfillment of the requirements for the award of the Degree Bachelor of

Busincss Administration Is a record of original rescarch work done by During the period

HARTHARAN.M (21BM06) and KATHIRVEL.S (21BM11) December 2023 to March 2024

of their research in the Department of Business Administration at Nallamuthu Gounder

Mahalingam College, Pollachi -642 001, under my supervision and guidance and the project has

not formed the basis for the award of any Degree / Diploma / Associateship / Fellowship or other
similar title of any candidate of any University.

Countersigned

Departmant of Business Administration
Naliaruthi Gounder Mahalingar College {Autonomous)
Poiiachi - 642 001.

ResearchGuide Head oftheDepartment
: 214 0. BHUVANENDRAN, MBA 2 PHLFGOCA.,
[ \\ . {-('\"’V‘V 9 Y] € () 0{ & ) Assistant Professor & Head {1/c)
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DECLARATION



DECLARATION

We, HARIHARAN.M (21BM06) and KATHIRVEL.S (21BM11) hereby declare that the
project itled“CUSTOMER PERCEPTION TOWARDS SBI LOAN IN POLLACHI
TALUK?” submitted to the Bharathiar University, partial fulfillment of the requircments for the
award of the degree of Bachelor of Business Administration, is a record of original and
independent research work done by us during the period December 2023 to March 2024, undcr
the supervision and guidance of Mr.D.BHUVANENDRANMBA.,M.Phil.,PGDCA.,
Head(i/c)-Department- of Business Administration ,Nallamuthu Gounder Mahalingam College,
Pollachi-642 001, and it has not formed the Basis for the award of any Degree / Diploma /

Associateship / Fellowship or other similar title to any candidate in any University.

Signature of the candidate

HARIHARAN.M (21BM06)

o1~

KATHIRVEL.S (21BM11)

M



A STUDY ON CONSUMER BUYING BEHAVIOR TOWARDS COSMETIC PRODUCTS
IN POLLACHI TALUK

Project Report submitted to Bharathiar University,
In partial fulfillment of the requirement for the

Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION

Submitted by
KIRITHVAJA A (21-BM-12)
SARAVANAKUMARAN R (21-BM-27)

Under the guidance of
Dr.T.MANIKANDAN.,MBA.M.Phil.,,PGDCA.,Ph.D.
Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642 001, TAMIL NADU, INDIA
APRIL-2024



CERTIFICATE
This is to certify that the project work entitled “A STUDY ON CONSUMER BUYING
BEHAVIOR TOWARDS COSMETIC PRODUCTS IN POLLACHI TALUK' submitted to
the Bharathiar University, in partial fulfillment of the requirement for the award of the Degree of
BACHELOR OF BUSINESS ADMINISTRATION is a record of original project work done by
KIRITHVAJA A(21-BM-12) and SARAVANAKUMARAN R(21-BM-27) during the period of
December 2023 - March 2024 of their study in the Department of Business Administration, at
Nallamuthu Gounder Mahalingam College, Pollachi. Under my supervision and guidance, the
project has not formed the basis for the award of any degree other similar title to any candidate

of any university.

Counter signed

il

Research Guide Head of the Department

D. BHUVANENDRAN, MBAZM.PiiE.PADCA,,
Assistant Professor & Head (I’
Department of Business Administraticn
Nallamuthu Gounder Mahalingam College {Autoromous)
Pollachi - 642 001,
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nal Examiner
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DECLARATION

KIRITHVAJA A(21-BM-12) and SARAVANAKUMARAN R(21-BM-27) hereby declare that
the project work entitled “A CONSUMER BUYING BEHAVIOR TOWARDS COSMETIC
PRODUCTS IN POLLACHI TALUK?” submitted to the Bharathiar University, in partial
fulfillment of the requirements for the award of the degree of BACHELOR OF BUSINESS
ADMINISTRATION is a record of original project work done by as during of December
2023-March 2024 under the supervision and guidance of Dr. T. MANIKANDAN, Assistant
Professor, Department of Business Administration, Nallamuthu Gounder Mahalingam College,
Pollachi -642 001, and it has not formed the basis for the award of any Degree / Diploma /

Associateship / Fellowship or other similar title to any candidate in any university.

Signature of the Candidate

AJA A(21-BM-12)

/

SARAVANAKUMARAN R(21-BM-27)



THE STUDY OF SOCIAL MEDIA'S IMPACT ON YOUNGSTERS LIFE
AND BEHAVIOR IN POLLACHI

Project Report submitted to Bharathiar University,
In partial fulfillment of the requirement for the

Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION

Submitted by

KRISHNA KUMAR YV (21-BM-13)
NAVEEN KUMAR T (21-BM-18)

Under the guidance of
Mrs.R.VISALAKSHI.,MBA.M.Phil.,PGDCA.,(Ph.D).,
Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642 001, TAMIL NADU, INDIA
APRIL - 2024



Certificate



CERTIFICATE
Ihis 15 to certify that the project work entitled “THE STUDY OF SOCIAL MEDIA'S
IMPACT ON YOUNGSTERS LIFE AND BEHAVIOR IN POLLACHI”

submitted 1o the Bharathiar University, in partial fulfillment of the requirement for the award of
the Degree of BACHELOR OF BUSINESS ADMINISTRATION is a record of original project
work done by KRISHNA KUMAR V (21-BM-13) and NAVEEN KUMAR T (21-BM-18)
during the period December 2023- March 2024 of study in the Department of Business
Administration, at Nallamuthu Gounder Mahalingam College, Pollachi. Under my supervision
and guidance, the project has not formed the basis for the award of any degree other similar title

to any candidate of any university.

Counter signed

Research Guide Head of the Department
[D. BHUVANENDRAN. M3x % Foid PERER.,
Auslstant Professor & Head [
Department of Business Adminlsirztion

JRarthu Gounder Mahatingan Calfege (Ausgasivess)
Pellachi = 642001,
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lnlcrn;l Fxaminer External Fuminer
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DECLARATION
KRISHINA KUMAR v (21-BM-13) and NAVEEN KUMAR T (21-BM-18) hereby declare
that the project work entitled “THE STUDY OF SOCIAL MEDIA'S IMPACT ON
YOUNGSTERS LIFE AND BEHAVIOR IN POLLACHI” submitted to the

Bharathiar University, in partial fulfillment of the requirements for the award of the degree of

BACHELOR OF BUSINESS ADMINISTRATION is
by as

a record of original project work done
during December 2023- March 2024 under the supervision and  guidance of
Mrs.R.VISALAKSHI.  Assistant Professor,  Department  of  Business  Administration,
Nallamuthu Gounder Mahalingam College, Pollachi -642 001, and it has not formed the basis for

the award of any Degree / Diploma / Associateship / Fellowship or other similar title to any

candidate in any university.

Signature of the Candidate

KRISIHINA KUMAR V (21-BM-13)

-

NAVEEN KUMAR T (21-BM-18)



A study on consumer taste and preference towards health drinks in
Pollachi

Project Report submitted to Bharathiar University,
In partial fulfillment of the requirement for the

Award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION

Submitted by

JOTHILIGESHWARAN N (21-BM-09)
&
LOGESH S (21-BM-14)

Under the guidance of
Dr.T. MANIKANDAN, MBA.,M.Phil..PGDCA.,Phd.
Assistant Professor Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE

(An Autonomous Institution Affiliated to
BharathiarUniversity, Ciombatore)

(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642 001, TAMILNADU,INDIA

APRIL-2024






CERTIFICATE

This is to p?nify that the project work entitled "A STUDY ON CONSUMER TASTE
AND PREFERENCE TOWARDS HEALTH DRINKS IN POLLACHI" submitted to the
Bharathiar Univgrﬁty, in partial fulfillment of the requirements for the award of the Degree of
BACHELOR-VOF BUSINESS ADMINISTRATION is a record of original project research
done JOTHILINGESHWARAN N (21-BM-09)&LOGESH S(21-BM-14)during the period
2023 - 2024 of their study in the Department of Business Administration, at Nallamuthu
Gounder Mahalingam College, Pollachi. Under my supervision and guidance, the project has

not formed the basis for the award of any Degree/Diploma/Associateship/Fellowship or other

similar title of any candidate of any University.

- Countersigned

> <
Reséarch Guide i : . ik Head of the department
D. BHUVANENDRAN, Mea”M.PSEPCDCA.

Assistant Professor & Head {1/¢)
Department of Business Administration
Nallamuthu Gounder Mahatingzm Coltege (Autorcmeus) 1
Pollachl - c-!"‘ 004,
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DECLARATION

JOTH[L[NGESHWARAN N (21-BM-09) LOGESH S(21-BM-30) hereby declare that the
Project work entitled“A STUDY ON CONSUMER TASTE AND PREFERENCE
TOWARDS HEALTH DRINKS IN POLLACHI” submitted to the Bharathiar University, in
partial fulfillment of the requirements for the award of the degree of BACHELOR OF

BUSINESS ADMINISTRATION is a record of original project work done by us during 2023-
2024 under the supervision and guidance of Dr.DR.MANIKANDAN, Assistant Professor,

Department of Business Administration Nallamuthu Gounder Mahalingam college, Pollachi-
642001, and it has not formed the basis for the award of any Degree/

Diploma/Associateship/Fellowship or other similar title to any candidate many university.

Signature of the candidate

A

- JOTHILIGESHWARAN (21BM09)

<.

LOGESH S (21BM14)



ASTUDY ON CUSTOMER SATISFACTION OF RED TAXI
Project Report submitted to Bharathiar University,
In partial fulfillment of the requirement for the

Award of the degree of

BACHELOR OF BUSINESS ADMINISTRATION

Submitted by

MANOJ.S (21BM15)
SANJALS (21BM25)

Under the guidance of
Mrs.T.MUTHUKANNU.,M.Com.,M.phil

Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE

(An Autonomous Institution Affiliated to
Bharathiar University, Ciombatore)

(Re-Accredited by NAAC&ISO 9001:2015 C ertified Institution)
POLLACHI-642 001, TAMIL NADU, INDIA
APRIL -2024



CERTIFICATE
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CERTIFICATE

This is to certify that the project work entitled "A STUDY ON CUSTOMER
SATISFACTION OF RED TAXI" submitted to the Bharathiar University, in partial
fulfillment of the requirements for the award of the Degree of BACHELOR OF BUSINESS
ADMINISTRATION is a record of original project research done MANOJ .S (21BM15)
SANJALS (21BM25) during the period December 2023 — March 2024 of their study in
the Department of Business Administration, at Nallamuthu Gounder Mahalingam

College, Pollachi. Under my supervision and guidance, the project has not formed the basis

for the award of any DegreefDiploma/Associateship/Fellowship or other similar title of any
candidate of any University.

Counter signed

BlES M . f

y  Sacd '
Resea gunde DR
Head ofthe department
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DECLARATION



DECLARATION

MANOJ.S (21BM15) SANJALS(21BM25) hereby declare that the Project work entitled
“A STUDY ON CUSTOMER SATISFACTION OF RED TAXI” submitted to the Bharathiar
University, in partial fulfillment of the requirements for the award of the degree of BACHELOR
OF BUSINESS ADMINISTRATION is a record of original project work done by us during

December 2023 — March 2024 under the supervision and guidance of Mrs. T.MUTHUKANNU,

Assistant  Professor, Department of Business Administration Nallamuthu Gounder

Mahalingam college, Pollachi-642001, and it has not formed the basis for the award of any

Degree/ Diploma/Associateship/Fellowship or other similar title to any candidate many
university.

Signature of the candidate

MANOJ.S(21BM15)

& 4

SANJALS(21BM25)



“UNDERSTANDING CONSUMER PERCEPTION TOWARDS IBACO
ICE CREAM : INSIGHTS FROM POLLACHI”
PROJECT REPORT
Submitted by
' MATHEESH.R (21-BM-16)

A project reporf in partial fulfilment of the requirements
for the award of the degree of |
BACHELOR OF BUSINEES ADMINISTARTION
Of
Bharathiar University,
Under the guidance
Mr.D.BHUVANENDARAN MBA.,M.Phil.,PGDCA.,

Head-Department of Business Administration

o o
“dor Manatingam €O

Estd. 1957

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC & ISO 9001:2015 Certified Institution)
POLLACHI- 642001, TAMILNADU, INDIA
APRIL 2024
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CERTIFICATE

This is certify that the project entittd “UNDERSTANDING CONSUMER
PERCEPTION TOWARDS IBACO ICE CREAM : INSIGHTS FROM POLLACHI”
Project submitted to the Bharathiar University, in partial Fulfillment of the requirements for
the award of the Degree of Bachelor of Business Administration is a record of original
research work done by MATHEESH.R(21-BM-16) During the period December 2023-
March 2024 of their Research in the Department of Business Administration at Nallamuthu
Gounder Mahalingam College, Pollachi — 642 001, under my supervision and guidance and
the project has not formed the basis for the award of any Degree/ Diploma/ Associateship /

Fellowship or other similar title of any candidate of any University.

Counter signed ) (*%/

D. BHUVANENDRAN, Moar 1 enLRGHtA,
Assistant Professor & Head {i/c}
Department of Business Administraticn

hallamuthu GounderMahalingam Coilege (Autonomous)
) (\?Zf/ Poliathi - 642 001,

Research Guide

| ‘\), 'K\Mn*q-q?'q O\"

Head of the Department
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Declaration




DECLARATION

I, MATHEESH.R(21-BM-16) hereby declare that the project titled,
“UNDERSTANDING CONSUMER PERCEPTION TOWARDS IBACO ICE CREAM :
INSIGHTS FROM POLLACHI” (With special reference to pollachi) Project submitted to
the Bharathiar University, in partial Fulfilment of the requirements for the award of the
Degree of Bachelor of Business Administration Is a record of original research work done by
During the period December 2023- March 2024, under the supervision guidance of,
Mr.D.BHUVANENDARAN MBA.,M.Phil,PGDCA., Head— Department of Business
Administration Nallamuthu Gounder Mahalingam College, Pollachi — 642 001, and it has not
formed the Basis for the award of any Degree / Diploma / Associate ship / Fellowship or

other similar title to any candidate in any University.

Signature of the Candidate,

RN
MATHEESH.R(21-BM-16)


















THE STUDY OF SOCIAL MEDIA'S IMPACT ON YOUNGSTERS LIFE
AND BEHAVIOR IN POLLACHI

Project Report submitted to Bharathiar University,
In partial fulfillment of the requirement for the

Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION

Submitted by

KRISHNA KUMAR YV (21-BM-13)
NAVEEN KUMAR T (21-BM-18)

Under the guidance of
Mrs.R.VISALAKSHI.,MBA.M.Phil.,PGDCA.,(Ph.D).,
Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642 001, TAMIL NADU, INDIA
APRIL - 2024



Certificate



CERTIFICATE
Ihis 15 to certify that the project work entitled “THE STUDY OF SOCIAL MEDIA'S
IMPACT ON YOUNGSTERS LIFE AND BEHAVIOR IN POLLACHI”

submitted 1o the Bharathiar University, in partial fulfillment of the requirement for the award of
the Degree of BACHELOR OF BUSINESS ADMINISTRATION is a record of original project
work done by KRISHNA KUMAR V (21-BM-13) and NAVEEN KUMAR T (21-BM-18)
during the period December 2023- March 2024 of study in the Department of Business
Administration, at Nallamuthu Gounder Mahalingam College, Pollachi. Under my supervision
and guidance, the project has not formed the basis for the award of any degree other similar title

to any candidate of any university.

Counter signed

Research Guide Head of the Department
[D. BHUVANENDRAN. M3x % Foid PERER.,
Auslstant Professor & Head [
Department of Business Adminlsirztion

JRarthu Gounder Mahatingan Calfege (Ausgasivess)
Pellachi = 642001,
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DECLARATION
KRISHINA KUMAR v (21-BM-13) and NAVEEN KUMAR T (21-BM-18) hereby declare
that the project work entitled “THE STUDY OF SOCIAL MEDIA'S IMPACT ON
YOUNGSTERS LIFE AND BEHAVIOR IN POLLACHI” submitted to the

Bharathiar University, in partial fulfillment of the requirements for the award of the degree of

BACHELOR OF BUSINESS ADMINISTRATION is
by as

a record of original project work done
during December 2023- March 2024 under the supervision and  guidance of
Mrs.R.VISALAKSHI.  Assistant Professor,  Department  of  Business  Administration,
Nallamuthu Gounder Mahalingam College, Pollachi -642 001, and it has not formed the basis for

the award of any Degree / Diploma / Associateship / Fellowship or other similar title to any

candidate in any university.

Signature of the Candidate

KRISIHINA KUMAR V (21-BM-13)

-

NAVEEN KUMAR T (21-BM-18)



A STUDY ON CUSTOMER PERCEPTION TOWARDS SALES PROMOTION IN
SELECTIVE WASHING POWDER BRANDS IN POLLACH]

Project Report submitted 1o Bharathiar University,
In partial fulfillment of the requirement for the

Award of the Degree of
BACHELOR OF BUSINESS ADMINISTRATION
Submitted by

PARAMESHWARAN (21-BM-19)
RAVIKUMAR K (21-BM-18)

Under the guidance of
Mis. TMUTHUKANNU.,M.Com.M.Phil.
Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution A (filiated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642 001, TAMIL NADU, INDIA

APRIL - 2024
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CERTIFICATE

This is 10 certify that the project work entitled “A STUDY ON CUSTOMER
PERCEPTION TOWARDS SALES PROMOTION IN SELECTIVE WASHING
POWDER BRANDS IN POLLACHI” submitted to the Bharathiar University. in partial
fulfilment of the requirement for the award of the Degree of BACHELOR OF BUSINESS
ADMINISTRA’]‘ION is a record of original project work done by PARAMESIHHWARAN D
(21-BM-19) and RAVIKUMAR K (21-BM-24) during the period December 2023- March
2024 of their study in the Department of Business Administration, at Nallamuthu Gounder
Mahalingam College, Pollachi. Under my supervision and guidance, the project has not
formed the basis for the award of any degree other similar title to any candidate of any

university.

Countersigned

Rmmw )(,g/

Head of the Department

Cf & D. BHUVANENDRAN, MBAM.PRI_PGDCAL
- M ;{M‘D Assistant Professor & Head {ifc)
Department of Business Administration

Nallamuthu Gounder Mahalingam Cellege {Autenomeus)
Poliachi-$42 001,

X “‘ P(”um &h \(\I\\(\
2R e B a3

Intcrn éhmw External Examiner
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Declaration




DECLARATION

RAMESHWARAN D (21-BM-19) and RAVIKUMAR K (21-BM-24) hereby declare

PA
that the project work entitled “A STUDY ON CUSTOMER PERCEPTION TOWARDS

GALES PROMOTION IN SELECTIVE WASHING POWDER BRANDS IN
POLLACHI” submitted to the Bharathiar University, in partial fulfilment of the
requirements for the award of the degree of BACHELOR OF BUSINESS
ADMINISTRATION is a record of original project work done by as during December 2023-

March 2024 under the supervision and guidance of Mrs.T.
MUTHUKANNU. M.Com.M.Phil.  Assistant Professor, Department of Business
Administration, Nallamuthu Gounder Mahalingam College, Pollachi -642 001, and it has not

formed the basis for the award of any Degree / Diploma / Associateship / Fellowship or other

similar title to any candidate in any university.

Signature of the Candidate

s st

HWARAN D (21-BM-19)

RAVIKUMAR K (21-BM-24)



A STUDY ON ASSESSING THE STRESS LEVEL OF

EMPLOYEE IN IT SECTOR

Project Report submitted to Bharathiar University,
In partial fulfillment of the requirement for the

Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
Submitted by

PAVITHRAN.M (21-BM-20)
VIGNESH KUMAR. S (21-BM-31)

Under the guidance of
Mrs.T.MUTHUK‘ANNU.,M.Com.,M.phil.,
Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642 001, TAMIL NADU, INDIA
APRIL-2024



Certificate



CERTIFICATE

This is to certify that the project work entitled “A study on asscssing the stress level of
employee in IT sector” submittedto the Bharathiar University, in partial fulfillment of the
requirement for the award of the Degree of BACHELOR OF BUSINESS ADMINISTRATION
is a record of original project work done by PAVITHRAN M (21-BM-20) and VIGNESH
KUMAR S (21-BM-31) during the period December 2023- March 2024 of their study in the
Department of Business Administration, at Nallamuthu Gounder Mahalingam College, Pollachi.
Under my supervision and guidance, the project has not formed the basis for the award of any

degree other similar title to any candidate of any university.

~ Counter signed

Resear Guide Head of the Department

éfz(,"MM X JfaW) ‘BEBHUVAN™ "TAM, MEAMPHLFCDCA,

@ Assistan. 7ioiesser & Head {1/c

£ ) gpartment of Business Administration
Siimuthu Gounder Mahalingara College (Autoncmous)
' Pollachl» 632001

N

Ex ernal tammer

Internal Examiner



Declaration



DECLARATION
PAVITHRAN M (21-BM-20) ang VIGNESI KUMAR § (21-BM-31) hereby declare that the

“ )
A study on assessing the stress level of employee in IT sector”
submitted to the Bharathiar University
b

project work entitled

in partial fulfillment of the requirements for the award of
the degree of BACHELOROF BUSINESS ADMINISTRATION is a record of original project

work done by as during December 2023- March 2024 under the supervision and guidance of
Mrs.T.MUTHUKANNU, Assistant
Nallamuthu Gounder Mahalingam College, Pollachi - 642 001, and it has not formed the basis

for the award of any Degree / Diploma / Associateship /Fellowship or other similar title to any

candidate in any university.

Professor, Department  of Business Administration,

Signature of the Candidate

M Ry
PAVITHRAN M (21-BM-20)

VIGNESH KUMAR S (21-BM-31)




A STUDY ON CONSUMER PREFERENCE TOWARDS ORGANIC FOOD
PRODUCTS
WITH SPECIAL REFERENCE TO POLLACHI TALUK
PROJECT REPORT
Submitted by
ROHIT RAJ .P.R (21-BM-21)
SANKAR .M (21-BM-20)
A project report in partial fulfilment of the requirement
for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION
Of Bharathiar university
Under the guidance
Mr.D.BHUVANENDRAN.,MBA.,M.PhiI.,PCDCA.,

Head —Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An autonomous institution affiliated to Bharathiar University. Coimbatore)
(Re-Accredited by NAAC & 1SO 9001:2015 Certified Institution)
POLLACHI-642001, TAMILNADU, INDIA

APRIL - 2024



CERTIFICATE
This s certify that the  projeet  entitled A STUDY ON CONSUMER
PREFERENCE TOWARDS ORGANIC TFOOD PRODUCTS WITH SI’I",('.I‘Al.
REFERENCE TO POLLACHITALUK™ Project submitted (o the Bharathiar University.
in partial Fulfillment of the requirements for the award of the Degree of Bachelor of Business
Administration s a record of original rescarch work done by ROHIT RAJ .P.R (21-BM-21)
SANKAR .M (21-BM-26) During the period Dee 2023- Mar 2024 of their rescarch in the
Department ol Business Administration at Nallamuthu Gounder Mahalingam Collage.
Pollachi -642 001, under my supervision and guidance And the project has not formed the
basis for the award of any supervision and guidance and the Project has not formed the bus?s

for the award of any Degree/Diploma/ Associateship/ Fellowship Or other similar title ot any

candidate of any University.

Countcrsigncd

o

Head of the Department

LY)- R’““*“’T"? e ) D. BHUVANENDRAN, MazM PhEPGDCA,
Asslstant Professor & Head (i/c)
Devartment of Business Administration
Nalamuthe Gounder Mzhalingam Coliege {Autonomous); -
Poilachi - 642 044,
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Research Guide

External Examiner
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DECLARATION

We, ROHIT RAJ .P.R (21-BM-21) SANKAR .M (21-BM-26) hereby declare that
the project titled "A STUDY ON CONSUMER PREFERENCE TOWARDS ORGANIC
FOOD PRODUCTS WITH SPECIAL REFERENCE TO POLLACHI TALUK®
submitted in the Bharathiar University. partial fulfilment of the requirements for the award of
the degree of Bachelor of Business Administration. is a record of original and independent
research work done by us during the period Dec 2023- Mar 2024. under the supervision and
guidance of. Mr.D.BHUVANENDRAN.,MBA.,M.Phil.,PGDCA., HOD(I/C)-Department
of Business Administration Nallamuthu Gounder Mahalingam Collage. Pollachi-642 001,
and it has not formed the Basis for the award of any
Degree/Diploma/Associateship/Fellowship or other similar title to any candidate in any

University.

Signature of the candidate

ROHIT RAJ .P.R

(21-BM-21)

/¥

SANKAR .M

(21-BM-26)


















. “Consumer Perceptions: An Analysis of Royal Enfield Motorcycle in
' pollachi”
- PROJECT REPORT
Submitted by
M.DHARSHAN KUMAR (21-BM-03)
S.RAJESH KUMAR (21-BM-23)

A project report in partial fulfilment of the requirements
for the award of the degree of
BACHELOR OF BUSINEES ADMINISTARTION
of
Bharathiar university,

Under the guidance
Mrs.R.VISALAKSHI, M.B.A., M.Phil., PGDCA., (Ph.D)

Assistant professor-Department of Business Administration

Estd. 1957

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
~(An Autonomous institution Affiliated to Bharathiar University, Coimbatore)
| (Re-Accredited by NAAC & ISO 9001:2015 Certified Institution)
- POLLACHI- 642001, TAMILNADU, INDIA
| APRIL 2024



CERTIFICATE




CERTIFICATE

This 1s certify that the project entitled “CONSUMER PERCEPTIONS: AN
ANALYSIS OF ROYAL ENFIELD MOTORCYCLE IN POLLACHI” Project submitted

to the Bharathiyar University, in partial Fulfillment of the requirements for the award of the

Degree of Bachelor of Business Administration Is a record of original rescarch work done by
M.DHARSHAN KUMAR (21-BM-03) & S.RAJESH KUMAR (21-BM-23) During the

period December 2023 to March 2024 of their Research in the Department of Business

Administration at Nallamuthu Gounder Mahalingam Collage, Pollachi — 642 001, under my

supervision and guidance and the project has not formed the basis for the award of any

Degree/ Diploma/ Associateship / Fellowship or other similar title of any candidate of any

University.

Counter signed

WA

Rescarch Guide

& :P\ V s aeplan )

R

Internal Examiner

(R.’\[‘Mm You X
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Head of the Department

D. BHUVANEMNDRAN. roa 11.p5i1, PGDCA.,
Assistent Proinyzor Cito /o)
Department of Buciness Administration
hzlzmotha Gounder Miahalingam Coilege (Autonomous
Pollachi - 642 001.
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Exterhal Examiner
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DECLARATION




DECLARATION

We, M.DHARSHAN KUMAR (21-BM-03) & S.RAJESH KUMAR (21-BM-26)
here by declare that the project titled, “CONSUMER PERCEPTIONS: AN ANALYSIS OF
ROYAL ENFIELD MOTORCYCLE IN POLLACHI " Project submitted to the

Bharathiyar University, in partial Fulfilment of the requirements for the award of the Degree
of Bachelor of Business Administration Is a record of original research work done by During
the period December 2023 to March 2024, under the supervision guidance of,
Mrs.R.VISALAKSHI Assistance Professor — Department of Business Administration
Nallamuthu Gounder Mahalingam Collage, Pollachi — 642 001, and it has not formed the
Basis for the award of any Degree / Diploma / Associate ship / Fellowship or other similar

title to any candidate in any University.

Signature of the Candidate,

Ldh—=r

M.DHARSHAN KUMAR
(21-BM-03)

o> [
S.RAJESH KUMAR
(21-BM-23)



A STUDY ON CUSTOMER PERCEPTION TOWARDS SALES PROMOTION IN
SELECTIVE WASHING POWDER BRANDS IN POLLACH]

Project Report submitted 1o Bharathiar University,
In partial fulfillment of the requirement for the

Award of the Degree of
BACHELOR OF BUSINESS ADMINISTRATION
Submitted by

PARAMESHWARAN (21-BM-19)
RAVIKUMAR K (21-BM-18)

Under the guidance of
Mis. TMUTHUKANNU.,M.Com.M.Phil.
Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution A (filiated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642 001, TAMIL NADU, INDIA

APRIL - 2024
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CERTIFICATE

This is 10 certify that the project work entitled “A STUDY ON CUSTOMER
PERCEPTION TOWARDS SALES PROMOTION IN SELECTIVE WASHING
POWDER BRANDS IN POLLACHI” submitted to the Bharathiar University. in partial
fulfilment of the requirement for the award of the Degree of BACHELOR OF BUSINESS
ADMINISTRA’]‘ION is a record of original project work done by PARAMESIHHWARAN D
(21-BM-19) and RAVIKUMAR K (21-BM-24) during the period December 2023- March
2024 of their study in the Department of Business Administration, at Nallamuthu Gounder
Mahalingam College, Pollachi. Under my supervision and guidance, the project has not
formed the basis for the award of any degree other similar title to any candidate of any

university.

Countersigned

Rmmw )(,g/

Head of the Department

Cf & D. BHUVANENDRAN, MBAM.PRI_PGDCAL
- M ;{M‘D Assistant Professor & Head {ifc)
Department of Business Administration

Nallamuthu Gounder Mahalingam Cellege {Autenomeus)
Poliachi-$42 001,
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Intcrn éhmw External Examiner
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Declaration




DECLARATION

RAMESHWARAN D (21-BM-19) and RAVIKUMAR K (21-BM-24) hereby declare

PA
that the project work entitled “A STUDY ON CUSTOMER PERCEPTION TOWARDS

GALES PROMOTION IN SELECTIVE WASHING POWDER BRANDS IN
POLLACHI” submitted to the Bharathiar University, in partial fulfilment of the
requirements for the award of the degree of BACHELOR OF BUSINESS
ADMINISTRATION is a record of original project work done by as during December 2023-

March 2024 under the supervision and guidance of Mrs.T.
MUTHUKANNU. M.Com.M.Phil.  Assistant Professor, Department of Business
Administration, Nallamuthu Gounder Mahalingam College, Pollachi -642 001, and it has not

formed the basis for the award of any Degree / Diploma / Associateship / Fellowship or other

similar title to any candidate in any university.

Signature of the Candidate

s st

HWARAN D (21-BM-19)

RAVIKUMAR K (21-BM-24)



ASTUDY ON CUSTOMER SATISFACTION OF RED TAXI
Project Report submitted to Bharathiar University,
In partial fulfillment of the requirement for the

Award of the degree of

BACHELOR OF BUSINESS ADMINISTRATION

Submitted by

MANOJ.S (21BM15)
SANJALS (21BM25)

Under the guidance of
Mrs.T.MUTHUKANNU.,M.Com.,M.phil

Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE

(An Autonomous Institution Affiliated to
Bharathiar University, Ciombatore)

(Re-Accredited by NAAC&ISO 9001:2015 C ertified Institution)
POLLACHI-642 001, TAMIL NADU, INDIA
APRIL -2024
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CERTIFICATE

This is to certify that the project work entitled "A STUDY ON CUSTOMER
SATISFACTION OF RED TAXI" submitted to the Bharathiar University, in partial
fulfillment of the requirements for the award of the Degree of BACHELOR OF BUSINESS
ADMINISTRATION is a record of original project research done MANOJ .S (21BM15)
SANJALS (21BM25) during the period December 2023 — March 2024 of their study in
the Department of Business Administration, at Nallamuthu Gounder Mahalingam

College, Pollachi. Under my supervision and guidance, the project has not formed the basis

for the award of any DegreefDiploma/Associateship/Fellowship or other similar title of any
candidate of any University.

Counter signed

BlES M . f

y  Sacd '
Resea gunde DR
Head ofthe department
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DECLARATION



DECLARATION

MANOJ.S (21BM15) SANJALS(21BM25) hereby declare that the Project work entitled
“A STUDY ON CUSTOMER SATISFACTION OF RED TAXI” submitted to the Bharathiar
University, in partial fulfillment of the requirements for the award of the degree of BACHELOR
OF BUSINESS ADMINISTRATION is a record of original project work done by us during

December 2023 — March 2024 under the supervision and guidance of Mrs. T.MUTHUKANNU,

Assistant  Professor, Department of Business Administration Nallamuthu Gounder

Mahalingam college, Pollachi-642001, and it has not formed the basis for the award of any

Degree/ Diploma/Associateship/Fellowship or other similar title to any candidate many
university.

Signature of the candidate

MANOJ.S(21BM15)

& 4

SANJALS(21BM25)



A STUDY ON CONSUMER PREFERENCE TOWARDS ORGANIC FOOD
PRODUCTS
WITH SPECIAL REFERENCE TO POLLACHI TALUK
PROJECT REPORT
Submitted by
ROHIT RAJ .P.R (21-BM-21)
SANKAR .M (21-BM-20)
A project report in partial fulfilment of the requirement
for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION
Of Bharathiar university
Under the guidance
Mr.D.BHUVANENDRAN.,MBA.,M.PhiI.,PCDCA.,

Head —Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An autonomous institution affiliated to Bharathiar University. Coimbatore)
(Re-Accredited by NAAC & 1SO 9001:2015 Certified Institution)
POLLACHI-642001, TAMILNADU, INDIA

APRIL - 2024



CERTIFICATE
This s certify that the  projeet  entitled A STUDY ON CONSUMER
PREFERENCE TOWARDS ORGANIC TFOOD PRODUCTS WITH SI’I",('.I‘Al.
REFERENCE TO POLLACHITALUK™ Project submitted (o the Bharathiar University.
in partial Fulfillment of the requirements for the award of the Degree of Bachelor of Business
Administration s a record of original rescarch work done by ROHIT RAJ .P.R (21-BM-21)
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DECLARATION

We, ROHIT RAJ .P.R (21-BM-21) SANKAR .M (21-BM-26) hereby declare that
the project titled "A STUDY ON CONSUMER PREFERENCE TOWARDS ORGANIC
FOOD PRODUCTS WITH SPECIAL REFERENCE TO POLLACHI TALUK®
submitted in the Bharathiar University. partial fulfilment of the requirements for the award of
the degree of Bachelor of Business Administration. is a record of original and independent
research work done by us during the period Dec 2023- Mar 2024. under the supervision and
guidance of. Mr.D.BHUVANENDRAN.,MBA.,M.Phil.,PGDCA., HOD(I/C)-Department
of Business Administration Nallamuthu Gounder Mahalingam Collage. Pollachi-642 001,
and it has not formed the Basis for the award of any
Degree/Diploma/Associateship/Fellowship or other similar title to any candidate in any

University.
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CERTIFICATE
This is to certify that the project work entitled “A STUDY ON CONSUMER BUYING
BEHAVIOR TOWARDS COSMETIC PRODUCTS IN POLLACHI TALUK' submitted to
the Bharathiar University, in partial fulfillment of the requirement for the award of the Degree of
BACHELOR OF BUSINESS ADMINISTRATION is a record of original project work done by
KIRITHVAJA A(21-BM-12) and SARAVANAKUMARAN R(21-BM-27) during the period of
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DECLARATION

KIRITHVAJA A(21-BM-12) and SARAVANAKUMARAN R(21-BM-27) hereby declare that
the project work entitled “A CONSUMER BUYING BEHAVIOR TOWARDS COSMETIC
PRODUCTS IN POLLACHI TALUK?” submitted to the Bharathiar University, in partial
fulfillment of the requirements for the award of the degree of BACHELOR OF BUSINESS
ADMINISTRATION is a record of original project work done by as during of December
2023-March 2024 under the supervision and guidance of Dr. T. MANIKANDAN, Assistant
Professor, Department of Business Administration, Nallamuthu Gounder Mahalingam College,
Pollachi -642 001, and it has not formed the basis for the award of any Degree / Diploma /

Associateship / Fellowship or other similar title to any candidate in any university.
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CERTIFICATE

This is certify that the project entitled “A STUDY ON CUSTOMER AWARENESS
AND SATISFACTION TOWARDS MEESHO IN POLLACHI “Project submitted to the
Bharathiyar University, in partial Fulfillment of the requirements for the award of the Degree
of Bachclor of Business Administration Is a record of original research work done by
JEMSHEER.A (21-BM-08) & SIVAPERUMAL.S(21-BM-29) During the period 2023-
2024 of their Research in the Department of Business Administration at Nallamuthu Gounder
Mahalingam Collage, Pollachi — 642 001, under my supervision and guidance and the project
has not formed the basis for the award of any Degree/ Diploma/ Associateship / Fellowship or

other similar title of any candidate of any University.
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DECLARATION

We, JEMSHEER.A (21-BM-08) & SIVAPERUMALL.S(21-BM-29) here by declare
that the project titled, “A STUDY ON CUSTOMER AWARENESS AND SATISFACTION
TOWARDS MEESHO IN POLLACHI” Project submitted to the Bharathiyar University, in
partial Fulfilment of the requirements for the award of the Degree of Bachelor of Business
Administration Is a record of original research work done by During the period 2023-2024,
under the supervision guidance of, Mrs.R.VISALAKSHI Assistance Professor — Department
of Business Administration Nallamuthu Gounder Mahalingam Collage, Pollachi — 642 001,
and it has not formed the Basis for the award of any Degree / Diploma / Associate ship /

Fellowship or other similar title to any candidate in any University.

Signature of the Candidate,
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JEMSHEER.A (21-BM-03)
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SIVAPERUMAL.S (21-BM-29)
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DINESH.A (21BM04)
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CERTIFICATE

This is certify that the project entitled " A STUDY OF AGRICULTURE LOAN
FACULITY PROVIDED BY THE POLLACHI BANK " Project submitted to the Bharathiar
University. in partial Fulfillment of the requirements for the award of the Degree of Bachelor of
Business Administration Is a record of original research work done by DINESH A(21BM04)
SURIYAMOORTHY J (21BM30) During the period December 2023-March 2024 of their
research in the Department of Business Administration at Nallamuthu Gounder Mahalingam
Collage, Pollachi -642 001, under my supervision and guidance And the project has not formed
the basis for the award of any supervision and guidance and the Project has not formed the

basis for the award of any Degree/ Diploma/ Associateship/Fellowship Or other similar title of

any candidate of any University.
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DECLARATION

Our DINESH A (21-BM-04) SURIYAMOORTHY J (21BM30) hereby declare that the project
titled, " A STUDY OF AGRICULTURE LOAN FACULITY PROVIDED BY THE POLLACHI
BANK "Submitted to the Bharathiar University, fulfilment of the requirements for the award
of the degree of Bachelor of Business Administration, is a record of original and independent
research work done by us during the period December 2023-March 2024, under the
supervision and guidance of, Mr.D.BHUVANENDRAN Head - Department of Business
Adniinistration, Nallamuthu Gounder Mahalingam Collage, Pollachi-642 001, and it has not

formed the Basis for the award of any Degree/ Diploma/ Associate ship/Fellowship or other
similar title to any candidate in any University.

Signature of the candidate

DINESH A (21-BM-04)

SURIYAMOORTHY J (21BM30)
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A STUDY ON ASSESSING THE STRESS LEVEL OF
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Project Report submitted to Bharathiar University,
In partial fulfillment of the requirement for the

Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
Submitted by

PAVITHRAN.M (21-BM-20)
VIGNESH KUMAR. S (21-BM-31)

Under the guidance of
Mrs.T.MUTHUK‘ANNU.,M.Com.,M.phil.,
Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
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CERTIFICATE

This is to certify that the project work entitled “A study on asscssing the stress level of
employee in IT sector” submittedto the Bharathiar University, in partial fulfillment of the
requirement for the award of the Degree of BACHELOR OF BUSINESS ADMINISTRATION
is a record of original project work done by PAVITHRAN M (21-BM-20) and VIGNESH
KUMAR S (21-BM-31) during the period December 2023- March 2024 of their study in the
Department of Business Administration, at Nallamuthu Gounder Mahalingam College, Pollachi.
Under my supervision and guidance, the project has not formed the basis for the award of any

degree other similar title to any candidate of any university.

~ Counter signed

Resear Guide Head of the Department
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DECLARATION
PAVITHRAN M (21-BM-20) ang VIGNESI KUMAR § (21-BM-31) hereby declare that the

“ )
A study on assessing the stress level of employee in IT sector”
submitted to the Bharathiar University
b

project work entitled

in partial fulfillment of the requirements for the award of
the degree of BACHELOROF BUSINESS ADMINISTRATION is a record of original project

work done by as during December 2023- March 2024 under the supervision and guidance of
Mrs.T.MUTHUKANNU, Assistant
Nallamuthu Gounder Mahalingam College, Pollachi - 642 001, and it has not formed the basis

for the award of any Degree / Diploma / Associateship /Fellowship or other similar title to any

candidate in any university.

Professor, Department  of Business Administration,

Signature of the Candidate

M Ry
PAVITHRAN M (21-BM-20)

VIGNESH KUMAR S (21-BM-31)




CUSTOMER SATISFACTION TOWARDS BRITANNIA
COOKIE’S WITH SPECIAL REFERENCE TO
COIMBATORE CITY

PROJECT REPORT
Submitted by

M. VIGNESH (21-BM-32)
V.VINU (21-BM-33)

A project report in partial fulfilment of the requirement
For the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION
Of Bharathiar university
Under the guidance
Dr.T.MANIKANDAN.,MBA.,M.Phil.,PGDCD.,Ph.D.

ASSISTANT PROFESSOR OF BUSINESS ADMINISTRATION

DEPARTMENT OF BUSSINESS ADMINISTRATION

NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous institution Affiliated to Bharathiar university, Coimbatore)
(Re-Accredited by NAAC & 1SO 9001:2015 Certified Institution)
POLILACHI-642001, TAMILNADU, INDIA
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CERTIFICATE

This is certify that the project entitled “CUSTOMER SATISFACTION TOWARDS
BRITANNIA COOKIE’S WITH SPECIAL REFERENCE TO COIMBATORE
CITY” Project submitted to the Bharathiar University, in partial Fulfillment of the
requirements for the award of the Degree of Bachelor of Business Administration Is a
record of original research work done by M.VIGNESH (21-BM-32) & V.VINU (21-
BM-33) During the period December 2023 - April 2024 of their research in the
department of Business Administration at Nallamuthu Gounder Mahalingam
College,Pollachi-642001, under my supervision and guidance And the project has not
formed the basis for the award of any supervision and guidance and the project has not
formed the basis for thr award of any Degree/Diploma/Associateship/Fellowship Or

other similar title of any candidate of anyUniversity.

Countersigned
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DECLARATION

We, M\VIGNESH (21-BM-32) & V.VINU (21-BM-33) hereby declare that the

Project titiled," CUSTOMER SATISFACTION TOWARDS BRITANNIA
COOKIE'S WITH SPECIAL REFERENCE TO COIMBATORE CITY”
submitted in the Bharathiar University, partial fulfilment of the requirements forthe award of the
degree of Bachelor of Business Administration, is a record of original and independent research
work done by us during the period December 2023 — April 2024, under the supervision and
puidance  of, DrT.MANIKANDAN, Assistant Professor-Department of Business
Administration Nallamuthu Gounder Mahalingam Collage. Pollachi-642 001, and it has not

formed the Basis for the award of any Degree/Diploma/Associateship/Fellowship or other
similar title to any candidate in any University.

Signature of the candidate

and i

M.VIGNESH
(21-BM-32)

NRAE

V.VINU
(21-BM-33)
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V.VINU (21-BM-33)

A project report in partial fulfilment of the requirement
For the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION
Of Bharathiar university
Under the guidance
Dr.T.MANIKANDAN.,MBA.,M.Phil.,PGDCD.,Ph.D.

ASSISTANT PROFESSOR OF BUSINESS ADMINISTRATION

DEPARTMENT OF BUSSINESS ADMINISTRATION

NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous institution Affiliated to Bharathiar university, Coimbatore)
(Re-Accredited by NAAC & 1SO 9001:2015 Certified Institution)
POLILACHI-642001, TAMILNADU, INDIA

APRIL-2024
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CERTIFICATE

This is certify that the project entitled “CUSTOMER SATISFACTION TOWARDS
BRITANNIA COOKIE’S WITH SPECIAL REFERENCE TO COIMBATORE
CITY” Project submitted to the Bharathiar University, in partial Fulfillment of the
requirements for the award of the Degree of Bachelor of Business Administration Is a
record of original research work done by M.VIGNESH (21-BM-32) & V.VINU (21-
BM-33) During the period December 2023 - April 2024 of their research in the
department of Business Administration at Nallamuthu Gounder Mahalingam
College,Pollachi-642001, under my supervision and guidance And the project has not
formed the basis for the award of any supervision and guidance and the project has not
formed the basis for thr award of any Degree/Diploma/Associateship/Fellowship Or

other similar title of any candidate of anyUniversity.

Countersigned
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DECLARATION

We, M\VIGNESH (21-BM-32) & V.VINU (21-BM-33) hereby declare that the

Project titiled," CUSTOMER SATISFACTION TOWARDS BRITANNIA
COOKIE'S WITH SPECIAL REFERENCE TO COIMBATORE CITY”
submitted in the Bharathiar University, partial fulfilment of the requirements forthe award of the
degree of Bachelor of Business Administration, is a record of original and independent research
work done by us during the period December 2023 — April 2024, under the supervision and
puidance  of, DrT.MANIKANDAN, Assistant Professor-Department of Business
Administration Nallamuthu Gounder Mahalingam Collage. Pollachi-642 001, and it has not

formed the Basis for the award of any Degree/Diploma/Associateship/Fellowship or other
similar title to any candidate in any University.

Signature of the candidate

and i

M.VIGNESH
(21-BM-32)

NRAE

V.VINU
(21-BM-33)
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PROJECT REPORT
Submitted by
T.ARINI (21-BM-34)
E.DEEPIKA (2 1-BM-39)

A project report in partial fulfillment of the requirements
for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION
Of Bharathiar university,

Under the guidance
Mrs.R.VISALAKSHI, M.B.A., M.Phil., PGDCA., (Ph.D)

Assistant professor-Department of Business Administration

Estd. 1957

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM
COLLEGE
(An Autonomous institution Affiliated to Bharathiar University,
Coimbatore) (Re-Accredited by NAAC & ISO 9001:2015 Certified
Institution)

POLLACHI- 642001, TAMILNADU, INDIA
APRIL 2024




CERTIFICATE

is is certify that the project entitled

S WASH “A STUDY ON CONSUMER PREFERENCE
7 S 4 . IN - ‘
"o NG MACHINE Project submitted to theBharathiar University,

in partial
Fulfillment of

the requiren 0 -
| ! | q ents for the award of the Degree of Bachelor of Business
Administration

5. DEEPIKA

Is a record of original research work done by T. ARINI (21-BM-34) &
21-BM.- " ”
(21-BM-39) During the period December 2023 to March 2024 of their Research in

Department of Business Administration at Nallamuthu Gounder Mahalingam College.

Pollachi — 642 001, under my supervision and guidance and the project has not formed the basis

for the award of any Degree/ Diploma/ Associateship / Fellowship or other similar title of any

candidate of any University.
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DECLARATION

Ve I. ARINI (21-BM-34) & E. DEEPIKA(2I~BM-39)

pIUDY ON CONSUMER PREFERENCE TOWa

ubmitted to the Bharathiar University.

hereby declare that the project titled A
RDS WASHING MACHINE” Project
in partial Fulfiliment of the requirements for the award of

Ministration Is a record of original research work done by
2023 to March 2024, under
Mrs.R.VISALAKSHI Assistance Professor

During the period December the supervision guidance of.
g :

— Department of Business Administration
Nallamuthu Gounder Mahalingam College, Pollachi —

642 001, and it has not formed the Basis
Degree / Diploma / Associate ship / Fellowshi
tandidate in any University.
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Assistant Professor
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CERTIFICATE




CERTIFICATE

This s to certified that the project work entitled “A STUDY ON CONSUMER
I‘l".R(‘l".l"l‘l()»\' TOWARDS SOCIAL MEDIA ADVERTISING” Submitted to the

pharathiar University, in partial fulfillment of the requirement for the word of the Degree
of BACHELOR OF BUSINESS ADMINISTRATION is a record of original project
work done by ASMITHA.N (21-BM-36) during the period December 2023 to March

5024 of their study in the Department of Business Administration, at Nallamuthu

Gounder Mahalingam College, Pollachi. under may supervision and guidance, the project

has not formed the basis for the award of any degree other similar title to any candidate

of any university.
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DECLARATION




DECLARATION

ASMITHALN (21-BM-36) hereby declare that the project work entitled A
STUDY ON  CONSUMER  PERCEPTION TOWARDS SOCIAL MEDIA
\DVERTISING™ submitted (o the Bharathiar University, in partial fulfillment of the
pequirements for the award of the degree of BACHELOR OF BUSINESS

)\ll\l\l RATION is a record of original project work done by as during December
:n:,‘« 0 March 2024 under the supervision and guidance of TMUTHUKANNU
Assistant Professor. Department of  Business Administration, Nallamuthu Gounder
\fahalingam College, Pollachi - 642 001, and it has not formed the basis for the award of
any Deg >/ Diploma / Associateship / Fellowship or other similar title to any candidate

in any University.

s/%%nﬁ

Slgnature of the Candidates
ASMITHA.N (21-BM-36)
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(21-BM-53)
A Project report in partial fulfillment of the requirements
FFor the award of the degrec of

BACHELOR OF BUSINESS ADMINISTRATION
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Under the guidance

Mr.D.BHUYANENDRAN, M.B.A., M.Phil. PGDCA,,

Head (i/c) -Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
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(Re-Accredited with NAAC & 1SO 9001:2008 Certified Institution)
POLLACHI-642 001

APRIL-2024



CERTIFICATE



CERTIFICATE

T v o cortify ahat  the  Project work entitled A STUDY ON CONSUMER
SATISFACTION TOWARDS CADBURY CHOCOLATE IN POLLACHT TALUK = project
subtintted 1o the Bharathiar Universty s a partial fulfillment of the requirements for the award of the
degree of Bachelar of Administranon, is a record of original work done by LATHISTALAKSHMI
(C1-BM-37) & KSSMEHA (21-BM-53). during the period December 2023 to March 2024 of their
research in the Department of Business Administration at. Nallamuthu Gounder Mahalingam College
Pollachi-642 001, Under the Supervision and guidance and the thesis has not formed the basis for the
award of any Degree/Diploma/Associateship/Fellowship or other simular title to any candidate in any

UNIVErsHy.
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DECLARATION

We L.Athistalakshmi (21-BM-37) & K.S.Smcha (21-BM-53) Hereby Declare That This Project Work
Entitled "A STUDY ON CONSUMER SATISFACTION TOWARDS CADBURY
CHOCOLATE IN POLLACHI TALUK®” Submittecd To Bharathiar University, In Partial
Fulfillment Of The Requirements For The Award Of The Degree Of Bachelor Of Business
Administration Is A Record Of Original And Independent Research Work Done By Us During The
Period December 2023 to March 2024, Under The Supervision And Guidance Of Mr.D.Bhuvanendran
Head(i'c)-Department Of Business Administration Nallamuthu Gounder Mahalingam College. Pollachi-
642 001, And It Has Not Formed The Basis For The Award Of Any Degree/Diploma
Associateship/Fellowship Or Other Similar Title To Any Candidate In Any University.

Signature of the candidate

L.Athistalakshmi
(21-BM-37)

G- Ao
K.S.Smeha

(21-BM-53)
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PROJECT REPORT

Submitted by
P.AVIVA (21-BM-38)
S.SRIRANJINI (21-BM-54)

A Project report in partial fulfillment of the requirements
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BACHELOR OF BUSINESS ADMINISTRATION
Of the Bharathiar University
Under the guidance
Dr.T.MANIKANDAN, M.B.A., M.Phil. PGDCA.,Ph.D,,

Assistant Professor-Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University. Coimbatore)
(Re-Accredited with NAAC & 1SO 9001:2008 Certified Institution)
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CERTIFICATE

This is to certify that the Project work entitled "A STUDY ON MARKETING
STRATEGIES AND BRAND LOYALTY OF HALDIRAM SNACKS PRODUCTS

"(With special reference to pollachi takul) project submitted to the Bharathiar University is a
' the degree of Bachelor of

partial fulfillment of the requirements for the awand o
PAVIVA Q1M &

Administration, is a record of original work done by
S.SRIRANJINI (21-BM-54), during the period 2024 of their research in the Depactment off
Business Administration at. Nallamuthu Gounder Mahalingam College Pollachi-6-42 001,
Under the Supervision and guidance and the thesis has not formed the basis for the award of
any Degree/Diploma/Associateship/Fellowship or other similar title to any candidate in any

university.

Counter signed

D

Research Guuie /’Bﬁm " Head of the Department
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DECLARATION

We P.Aviva (21-BM-38) & S.Sriranjini (21-BM-54) Iereby Declare That This Project
Work Entitled "Marketing Strategies And Brand Loyalty Of Haldiram Snacks products”
Submitted To Bharathiar University, In Partial Fulfillment Of The Requirements For The
Award Of The Degree Of Bachelor Of Business Administration Is A Record Of Original And
Independent Research Work Done By Us During The Period 2024, Under The Supervision
And Guidance Of  Dr.T.Manikandan, Assistant Professor-Department Of Business
Administration Nallamuthu Gounder Mahalingam College, Pollachi-642 001, And It Has Not
Formed The Basis For The Award Of Any Degree/Diploma Associateship/Fellowship Or

Other Similar Title To Any Candidatc In Any University.

Signature of the candidate

P. Aot

P. AVIVA

(21-BM-38)

B BRargip-

S. SRIRANJINI

(21-BM-54)
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A project report in partial fulfillment of the requirements
for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION
Of Bharathiar university,

Under the guidance
Mrs.R.VISALAKSHI, M.B.A., M.Phil., PGDCA., (Ph.D)

Assistant professor-Department of Business Administration

Estd. 1957

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM
COLLEGE
(An Autonomous institution Affiliated to Bharathiar University,
Coimbatore) (Re-Accredited by NAAC & ISO 9001:2015 Certified
Institution)
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CERTIFICATE

is is certify that the project entitled

S WASH “A STUDY ON CONSUMER PREFERENCE
7 S 4 . IN - ‘
"o NG MACHINE Project submitted to theBharathiar University,

in partial
Fulfillment of

the requiren 0 -
| ! | q ents for the award of the Degree of Bachelor of Business
Administration

5. DEEPIKA

Is a record of original research work done by T. ARINI (21-BM-34) &
21-BM.- " ”
(21-BM-39) During the period December 2023 to March 2024 of their Research in

Department of Business Administration at Nallamuthu Gounder Mahalingam College.

Pollachi — 642 001, under my supervision and guidance and the project has not formed the basis

for the award of any Degree/ Diploma/ Associateship / Fellowship or other similar title of any

candidate of any University.
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DECLARATION

Ve I. ARINI (21-BM-34) & E. DEEPIKA(2I~BM-39)

pIUDY ON CONSUMER PREFERENCE TOWa

ubmitted to the Bharathiar University.

hereby declare that the project titled A
RDS WASHING MACHINE” Project
in partial Fulfiliment of the requirements for the award of

Ministration Is a record of original research work done by
2023 to March 2024, under
Mrs.R.VISALAKSHI Assistance Professor

During the period December the supervision guidance of.
g :

— Department of Business Administration
Nallamuthu Gounder Mahalingam College, Pollachi —

642 001, and it has not formed the Basis
Degree / Diploma / Associate ship / Fellowshi
tandidate in any University.
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or the award of any p or other similar title to any

Signature of the Candidate

T. ARINI (21-BM-34)
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E. DEEPIKA (21-BM-39)
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endeavor stands incomplete Without dedica[ing our gratitude to
= € (C

- a few persons who have
sstul of our project.

sntributed a lot towards the succe
the outside, we express our gratitude to i

: our NGM o ; given us an
pportunity to be a part of Nallamuthy G d . MEnazcnicnt whouhas g .
ounder Mahalingam college. Pollachi, to undertake this
rogramme.

We are immensely thankful to our principal, Dr-R-MUTHUKUMARAN ror

sroviding us with the facilities and OPportunities to grow and prove our mettle in this institution.

e render our genuine and sincere gratitude 0 our Dean-Academic Dr.S.SARAVANABABU,
an-Research, Dr.S.UMAPATHY of Nallamuthu Gounder

Mahalingam College. Pollachi, for their valuable suggestions and constant encouracement.

r constant guidance. valuable advice.

encouragement and suggestions to complete this project successfully.

are  extremely thankful to D.T. MANIKANDAN, Mrs. M.MANJULADEVI,
Mrs. TMUTHUKANNU, Assistant Professors of Business Administration, who have provided
e necessary help to complete the project.

ith great happiness, we would like to thank our family & friends for giving us love, affection
and encouragement throughout our endeavor.

T. ARINT (21-BM-34)

AT

E. DEEPIKA (21-BM-39)
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PROJECT REPORT
Submitted by
K.DHANUSHRI (21-BM-40)
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A project report in partial fulfilment of the requirements
for the award of the degree of
BACHELOR OF BUSINEES ADMINISTARTION
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Mrs.R.VISALAKSHI, M.B.A., M.Phil., PGDCA., (Ph.D)

Assistant professor-Departinent of Business Administration
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"Ider Manatingam ©°

Estd, 1957
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CERTIFICATE

This is certify that the project entitled “CONSUMER PREFERENCES AND
SATISFACTION TOWARDS HIMALAYAN PRODUCTS” Project submitted to the
Bharathiar University, 1n partial Fulfillment of the requirements for the award of the Degree
of Bachelor of Business Administration Is a record of original research work done by
K.DHANUSHRI (21fBM—40) & R.SUBICKSHA (21-BM-56) - During the period
‘December 2023 to March 2024 of their Research in the Department of Business
Administration at Nallamuthu Gounder Mahalingam Collage, Pollachi — 642 001, under my
supervision and guidance and the project has not formed the basis for the award of any
Degree/ Diploma/ Associateship / Fellowship or other similar title of any candidate of any

University.
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DECILLARATION

we K.DHANUSHRI (21-BM-40) & R.SUBICKSHA (21-BM-56) hereby declare
that the project titted “CONSUMER PREFERENCES AND SATISFACTION
TOWARDS HIMALAYAN PRODUCTS” Project submitted to the Bharathiar University,
in partial Fulfilment of the requirements for the award of the Degree of Bachelor of Business
Administration Is a record of original research 'work done by During the period December
2023 to March 2024, under the supervision guidance of, Mrs.R.VISALAKSHI Assistance
Professor — Department of Business Administration Nallamuthu ‘Gounder Mahalingam
Collage, Pollachi — 642 001, and it has not formed the Basis for the award of any Degree /

Diploma / Associate ship / Fellowship or other similar title to any candidate in any

University.

Signature of the Candidate,

K.DHANUSHRI
(21-BM-40)
Dbanushss -k

R.SUBICKSHA
(21-BM-56)
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Project Report submitted to Bharathiar University
In partial fulfillment of the requirement for the

award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
| Submitted By
DHARANI PS (21-BM-41)
SURUTHIKA G (21-BM-57)
Under the Guidance of
T.MUTHUKANNU., M.Com., M.Phil,,
Assistant Professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION

NALLAMUTHU GOUNDER MAHALINGAM COLLEGE

(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)

0 9001-2015 Certificated Institution)
MIL NADU, INDIA
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CERTIFICATE

This to certified that the project work entitled “A STUDY ON
NSUMER AWARENESS ON THE USAGE OF HELMETS”- Submitted to
he Bharathiar University, in partial fulfillment of the requirement for the word of
he Degree of BACHELOR OF BUSINESS ADMINISTRATION is a record of
F,riginal project work done by DHARANI PS (21-BM-41) and SURUTHIKA G
21-BM-57) during the period December 2023- March 2024 of their study in the
Department of Business Administration, at Nallamuthu Gounder Mahalingam
Bollege, Pollachi under may supervision and guidance the project has not formed

he basis for the award of any degree other similar title to any candidate of any

niversity.
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Counter Signed

Head of the Department

esearch Guide
D. BHUVANENDRAN, MBAZM.PLILPGDCA,
Acsistant Professor & Head (I/c)
Department of Business Administration
Gounder Mahalingam College (Autonomous)
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DECLARATION

DHARANI PS (21-BM-41) and SURUTHIKA G (21-BM-57) hereby

hat the project work entitled " A STUDY ON CONSUMER

‘4§ ON THE USAGE OF HELMETS” submitted to the Bharathiar

ARENE
Versity in partial fulfillment of the requirements for the award of the degree of

CHELOR OF BUSINESS ADMINISTRATION is a record of original
024 under the supervision

arc

ect work done by as during December 2023- March 2
‘guidance of T.MUTHUKANNU Assistant Professor Department of Business

inistration, Nallamuthu Gounder Mahalingam College Pollachi 642 001 and

not formed the basis for the award of any Degree Diploma / Associateship /

lowship or other similar title to any candidate in any University.

Signature of the Candidates

=

DHARANI PS (21-BM-41)

Buvd §

SURUTHIKA G (21-BM-57)
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INFLUENCES OF ADVERTISEMENT MEDIA ON CONSUMER
BEHAVIOUR
Project Report submitted to Bharathiar University,
In partial fulfillment of the requirement for the
Award of the Degree of
BACHELOR OF BUSINESS ADMINISTRATION
Submitted by
GOMATHI K (21-BM-42)
HIMASRI K H (21-BM-45)
Under the guidance of
Mrs.R. VISALAKSHI., MBA.M.Phil., PGDCA., (Ph.D).,
Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642 001, TAMIL NADU, INDIA
APRIL-2024



CERTIFICATI
This is  to cetify  that  the  projeet  work  entitled  “INFLUENCEES  OF
ADVERTISEMENT MEDIA ON CONSUMER BEHAVIOUR?” submitted to
the Bharathiar University, in partial fulfillment of the requirement for the award of the Degree
of BACHELOR OF BUSINESS ADMINISTRATION is a record of original project work done
by GOMATHI K (21-BM-42) and HIMASRI K H (21-BM-45) during the period December
2023 to March 2024 of their study in the Department of Business Administration, at

Nallamuthu Gounder Mahalingam College, Pollachi. Under my supervision and guidance, the

project has not formed the basis for the award of any degree other similar title to any candidate

of any university.
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DECLARATION

GOMATHI K (21-BM-42) and HIMASRI K H (21-BM-45) hereby declare that the project
work entitled “INFLUENCES OF ADVERTISEMENT ON CONSUMER
BEHAVIOUR?™ submitted to the Bharathiar University, in partial fulfillment of the
requirements  for the award of the degree of BACHELOR OF BUSINESS
ADMINISTRATION is a record of original project work done by as during December 2023
to March 2024 under the supervision and guidance of Mrs.R.VISALAKSHI, Assistant
Professor, Department of Business Administration, Nallamuthu Gounder Mahalingam College,
Pollachi -642 001, and it has not formed the basis for the award of any Degree / Diploma /

Associateship / Fellowship or other similar title to any candidate in any university.

Signature of the Candidate

GOMATHI K(21-BM-42)
(ESmalbd. K

HIMASRI K H (21-BM-45)

Hiwgo
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this Programme.

We are immensely thankful to our principal Dr.RRMUTHUKUMARAN, for having given us

the facilities and opportunities to grow and prove our mettle in this institution.

We render our genuine and sincere gratitude to our Dean-Academic,
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Mahalingam College, Pollachi, for the valuable suggestions and constant encouragement.
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A CTORS AFFECTING ONLINE SHOPPING BEHAVIOR WITH REFERENCE
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CERTIFICATE

. This is to certify that the project work entitled “FACTORS AFFECTING ONLINE
. SHOPPING BEHAVIOR WITH REFERENCE TO FLIPKART” submitted to the

Bharathiar University, in partial fulfillment of the requirement for the award of the Degree of
BACHELOR OF BUSINESS ADMINISTRATION is a record of original project work done
by HEMALATHA S (21-BM-44) and VARSHINI V(21-BM-59) during the period December
2023 to March 2024 of their study in the Department of Business Administration, at
- Nallamuthu Gounder Mahalingam College, Pollachi. Under my supervision and guidance,

the project has not formed the basis for the award of any degree other similar title to any
candidate of any university. : '
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DECLARATION

- HEMALATHA S (21-BM-44) and VARSHINI V(21-BM-59) hereby declare that the projgct
* ‘work entitled “FACTORS AFFECTING ONLINE SHOPPING BEHAVIOR WITH
" REFERENCE TO FLIPKART?” submitted to the Bharathiar University, in partial
~ fulfillment of the requirements for the award of the degree of BACHELOR OF BUSINESS
* ADMINISTRATION is a record of original project work done by as during December 2023 to
" March 2024 under the supervision and guidance of Dr. T. MANIKANDAN, Assistant
g‘ Professor, Department of Business Administration, Nallamuthu Gounder Mahalingam College,
~ Pollachi -642 001, and it has not formed the basis for the award of any Degree / Diploma /
- Associateship / Fellowship or other similar title to any candidate in any university.

Signature of the Candidate
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HEMALATHA S (21-BM-14)
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BEHAVIOUR
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Submitted by
GOMATHI K (21-BM-42)
HIMASRI K H (21-BM-45)
Under the guidance of
Mrs.R. VISALAKSHI., MBA.M.Phil., PGDCA., (Ph.D).,
Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
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CERTIFICATI
This is  to cetify  that  the  projeet  work  entitled  “INFLUENCEES  OF
ADVERTISEMENT MEDIA ON CONSUMER BEHAVIOUR?” submitted to
the Bharathiar University, in partial fulfillment of the requirement for the award of the Degree
of BACHELOR OF BUSINESS ADMINISTRATION is a record of original project work done
by GOMATHI K (21-BM-42) and HIMASRI K H (21-BM-45) during the period December
2023 to March 2024 of their study in the Department of Business Administration, at

Nallamuthu Gounder Mahalingam College, Pollachi. Under my supervision and guidance, the

project has not formed the basis for the award of any degree other similar title to any candidate

of any university.
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DECLARATION

GOMATHI K (21-BM-42) and HIMASRI K H (21-BM-45) hereby declare that the project
work entitled “INFLUENCES OF ADVERTISEMENT ON CONSUMER
BEHAVIOUR?™ submitted to the Bharathiar University, in partial fulfillment of the
requirements  for the award of the degree of BACHELOR OF BUSINESS
ADMINISTRATION is a record of original project work done by as during December 2023
to March 2024 under the supervision and guidance of Mrs.R.VISALAKSHI, Assistant
Professor, Department of Business Administration, Nallamuthu Gounder Mahalingam College,
Pollachi -642 001, and it has not formed the basis for the award of any Degree / Diploma /

Associateship / Fellowship or other similar title to any candidate in any university.

Signature of the Candidate

GOMATHI K(21-BM-42)
(ESmalbd. K

HIMASRI K H (21-BM-45)
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CERTIFICATE

This is certify that the project entitled *CUSTOMER SATISFACTION REGARDIG
THE QUALITY OF HONEY PROCURED FROM HONEY FARMS IN
POLLACHI TALUK?” Project submitted to the Bharathiar University, in partial Fulfilment of
the requirements for the award of the Degree of Bachelor of Business Administration [s a record
of original research work done by MATHUMITHA L (21-BM-48), VARSHINI S (21-BM-58)
During the period December 2023 to March 2024 of their research in the Department of Business
Administration at Nallamuthu Gounder Mahalingam Collage, Pollachi -642 001, under my
supervision and guidance and the project has not formed the basis for the award of any
Degree/Diploma/ Associateship/ Fellowship or other similar title of any candidate of any

University.
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DECLARATION

We, MATHUMTHA L (21-BM-48) , VARSHINI S (21-BM-58) hereby declare that the
project titled “CUSTOMER SATISFACTION REGARDIG THE QUALITY OF HONEY
PROCURED FROM HONEY FARMS IN POLLACHI TALUK” submitted to the Bharathiar
University, partial fulfilment of the requirements for the award of the degree of Bachelor of Business
Administration, is a record of original and independent research work done by us during the period
December 2023 to March 2024, under the supervision and guidance of Mr.D.BHUVANENDRAN
MBA.,M.Phil.,PGDCA., Head(l/C)- Department of Business Administration ;Nallamuthu Gounder
Mahalingam Collage, Pollachi-642 001, and it has not formed the Basis for the award of any

Degree/Diploma/Associateship /Fellowship or other similar title to any candidate in any University.
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DECLARATION

. SNIVETHA (21-BM-49) Hereby Declare that this project work entitled “A STUDY ON
IMPACT OF READING NEWSPAPER AFTER THE EMERGENCE OF SOCIAL

MEDIA” submitted to Bharathiar University, In partial fulfillment of the requirement for the
award of the Degree Of Bachelor Administration is a record of the original and independent
research work done by me during the period of 2024, under the supervision and guidance of
Dr.T.MANIKANDAN, Assistance Professor Department of Business Administration
Nallamuthu Gounder Mahalingam College, Pollachi-642001, and it has not formed the basis
for the award of any Degree/Diploma Associated/Fellowship or other Similar title to any

candidate in any university.

Signature of the candidate
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DECLARATION

PRIVADARSHINI R (21-BM-50) and SRI DARSHINI A (21-BM-55) hereby declare
that the project work entitled “A STUDY ON CONSUMER PREFERENCE TOWARDS
NESTLE PRODUCT WITH SPECIAL REFERENCE TO POLLACHI” submitted to the
Bharathiar University. in partial fulfillment of the requirements for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION is a record of original project work done by as
during December 2023 to March 2024 under the supervision and guidance of Mrs.RVISALAKSHL,

Assistant Professor, Department of Business Administration, Nallamuthu Gounder Mzhalingam College,

Pollachi -642 001, and it has not formed the basis forthe award of any Degree / Diploma / Associateship /

Fellowship or other similar title to any candidate in any university.

Signature of the Candidate

PRIYADARSHINIR (21-BM-30)
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PROJECT REPORT
Submitted by
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Assistant Professor- Department Of Business Administration
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TALUR™ project submitted to the Bharathiar University is a partial fulfilment of the of the
requirements for toward of the degree of Administration. is record of origin work done by
R.SUJITHRA (21-BM-51) during period of time 2023-2024 of their rescarch in the Department
of Business Administration at, Nallamuthu Gounder Mahalingam College. Pollachi - 642 001,
under the supervision and guidance and the thesis has not formed the basis for the award of any
Degree / Diploma / Association / Fellowship or other similar title to any candidate in any
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DECLARATION

R.SUJITHRA (21-BM-51) hercby declare that this project work “A STUDY ON
CUSTOMER AWARENESS AND PREFERENCE TOWARDS BRANDED FOOTWEARS
IN POLLACHI TALUK™ project submitted 10 the Bharathiar University is a partial fulfilment
of the of the requirements for toward of the depgree of Administration, is record of origin and
independent rescarch work done during period of time 2023-2024. under the supervision and
guidance of Dr.T.Manikandan, Assistam professor- Department of Business Administration a1,
Nallamuthu Gounder Mahalingam College. Pollachi - 642 001, under the supervision and
guidance and the thesis has not formed the basis for the award of any Degree / Diploma /

Association / Fellowship or other similar title to any candidate in any university.
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R.Sujithra
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degree of Bachelar of Administranon, is a record of original work done by LATHISTALAKSHMI
(C1-BM-37) & KSSMEHA (21-BM-53). during the period December 2023 to March 2024 of their
research in the Department of Business Administration at. Nallamuthu Gounder Mahalingam College
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award of any Degree/Diploma/Associateship/Fellowship or other simular title to any candidate in any

UNIVErsHy.

Counter signed

Research Guide Head of the Department

‘ R 1L.PGDLCA.,
~BerriDr2on UVANENDRAN, MBA" M.TuIL
[ '.) . BH“ ) Assistant Professor & Head [i/e]

= \ «Department of Bustness Adminisiration

/g" ” N2 patamuthu Gownder Mztalingmm Colege Autoes T2 s)
' BBA J pallzchi - 632 QEL.
\:\\4;"5\,f — ") ' 7

{-l y N Colfeqn poliaeht T

. eSSl s

il s ik
a \ b ‘1—“
Internal Examiner External Examiner

\;\KR““ "‘\*’f\U\\"""> g DD Aupauva



DECLARATION



DECLARATION

We L.Athistalakshmi (21-BM-37) & K.S.Smcha (21-BM-53) Hereby Declare That This Project Work
Entitled "A STUDY ON CONSUMER SATISFACTION TOWARDS CADBURY
CHOCOLATE IN POLLACHI TALUK®” Submittecd To Bharathiar University, In Partial
Fulfillment Of The Requirements For The Award Of The Degree Of Bachelor Of Business
Administration Is A Record Of Original And Independent Research Work Done By Us During The
Period December 2023 to March 2024, Under The Supervision And Guidance Of Mr.D.Bhuvanendran
Head(i'c)-Department Of Business Administration Nallamuthu Gounder Mahalingam College. Pollachi-
642 001, And It Has Not Formed The Basis For The Award Of Any Degree/Diploma
Associateship/Fellowship Or Other Similar Title To Any Candidate In Any University.

Signature of the candidate

L.Athistalakshmi
(21-BM-37)
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This is to certify that the Project work entitled "A STUDY ON MARKETING
STRATEGIES AND BRAND LOYALTY OF HALDIRAM SNACKS PRODUCTS

"(With special reference to pollachi takul) project submitted to the Bharathiar University is a
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any Degree/Diploma/Associateship/Fellowship or other similar title to any candidate in any
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DECLARATION

We P.Aviva (21-BM-38) & S.Sriranjini (21-BM-54) Iereby Declare That This Project
Work Entitled "Marketing Strategies And Brand Loyalty Of Haldiram Snacks products”
Submitted To Bharathiar University, In Partial Fulfillment Of The Requirements For The
Award Of The Degree Of Bachelor Of Business Administration Is A Record Of Original And
Independent Research Work Done By Us During The Period 2024, Under The Supervision
And Guidance Of  Dr.T.Manikandan, Assistant Professor-Department Of Business
Administration Nallamuthu Gounder Mahalingam College, Pollachi-642 001, And It Has Not
Formed The Basis For The Award Of Any Degree/Diploma Associateship/Fellowship Or

Other Similar Title To Any Candidatc In Any University.

Signature of the candidate

P. Aot

P. AVIVA

(21-BM-38)
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Assistant professor
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DECLARATION

PRIVADARSHINI R (21-BM-50) and SRI DARSHINI A (21-BM-55) hereby declare
that the project work entitled “A STUDY ON CONSUMER PREFERENCE TOWARDS
NESTLE PRODUCT WITH SPECIAL REFERENCE TO POLLACHI” submitted to the
Bharathiar University. in partial fulfillment of the requirements for the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION is a record of original project work done by as
during December 2023 to March 2024 under the supervision and guidance of Mrs.RVISALAKSHL,

Assistant Professor, Department of Business Administration, Nallamuthu Gounder Mzhalingam College,

Pollachi -642 001, and it has not formed the basis forthe award of any Degree / Diploma / Associateship /

Fellowship or other similar title to any candidate in any university.

Signature of the Candidate
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Submitted by
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for the award of the degree of
BACHELOR OF BUSINEES ADMINISTARTION
Oof

Bharathiar university,
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Assistant professor-Departinent of Business Administration
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CERTIFICATE

This is certify that the project entitled “CONSUMER PREFERENCES AND
SATISFACTION TOWARDS HIMALAYAN PRODUCTS” Project submitted to the
Bharathiar University, 1n partial Fulfillment of the requirements for the award of the Degree
of Bachelor of Business Administration Is a record of original research work done by
K.DHANUSHRI (21fBM—40) & R.SUBICKSHA (21-BM-56) - During the period
‘December 2023 to March 2024 of their Research in the Department of Business
Administration at Nallamuthu Gounder Mahalingam Collage, Pollachi — 642 001, under my
supervision and guidance and the project has not formed the basis for the award of any
Degree/ Diploma/ Associateship / Fellowship or other similar title of any candidate of any

University.

Counter signed

N |
% | ) ,(\Zé/ =
Research Guide Head of the Department
D BHUVANENDRAN, B M PHILPGDCA

. Assistant Professor & Heafi '(l {c_}”

© pepartment of Business Adminisira ...onous)
Palamuthu GounderMahalingam College (Autonom

T ppilaehizesan0t.

Coy ;
Tor, T
\\{\E’ﬂﬁ!acw

' X\ﬁ)& N | W'Qﬁaﬂ

External Examiner
\> P+ SooaaNil

Internal Exami or

RV isaweess



DECILLARATION

we K.DHANUSHRI (21-BM-40) & R.SUBICKSHA (21-BM-56) hereby declare
that the project titted “CONSUMER PREFERENCES AND SATISFACTION
TOWARDS HIMALAYAN PRODUCTS” Project submitted to the Bharathiar University,
in partial Fulfilment of the requirements for the award of the Degree of Bachelor of Business
Administration Is a record of original research 'work done by During the period December
2023 to March 2024, under the supervision guidance of, Mrs.R.VISALAKSHI Assistance
Professor — Department of Business Administration Nallamuthu ‘Gounder Mahalingam
Collage, Pollachi — 642 001, and it has not formed the Basis for the award of any Degree /

Diploma / Associate ship / Fellowship or other similar title to any candidate in any

University.

Signature of the Candidate,

K.DHANUSHRI
(21-BM-40)
Dbanushss -k

R.SUBICKSHA
(21-BM-56)
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A STUDY ON CONSUMER AWARENESS ON THE USAGE OF
HELMETS

Project Report submitted to Bharathiar University
In partial fulfillment of the requirement for the

award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
| Submitted By
DHARANI PS (21-BM-41)
SURUTHIKA G (21-BM-57)
Under the Guidance of
T.MUTHUKANNU., M.Com., M.Phil,,
Assistant Professor

Department of Business Administration
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CERTIFICATE

This to certified that the project work entitled “A STUDY ON
NSUMER AWARENESS ON THE USAGE OF HELMETS”- Submitted to
he Bharathiar University, in partial fulfillment of the requirement for the word of
he Degree of BACHELOR OF BUSINESS ADMINISTRATION is a record of
F,riginal project work done by DHARANI PS (21-BM-41) and SURUTHIKA G
21-BM-57) during the period December 2023- March 2024 of their study in the
Department of Business Administration, at Nallamuthu Gounder Mahalingam
Bollege, Pollachi under may supervision and guidance the project has not formed

he basis for the award of any degree other similar title to any candidate of any

niversity.

—_—

Counter Signed

Head of the Department

esearch Guide
D. BHUVANENDRAN, MBAZM.PLILPGDCA,
Acsistant Professor & Head (I/c)
Department of Business Administration
Gounder Mahalingam College (Autonomous)

Pollachi- 642 pol.
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DECLARATION

DHARANI PS (21-BM-41) and SURUTHIKA G (21-BM-57) hereby

hat the project work entitled " A STUDY ON CONSUMER

‘4§ ON THE USAGE OF HELMETS” submitted to the Bharathiar

ARENE
Versity in partial fulfillment of the requirements for the award of the degree of

CHELOR OF BUSINESS ADMINISTRATION is a record of original
024 under the supervision

arc

ect work done by as during December 2023- March 2
‘guidance of T.MUTHUKANNU Assistant Professor Department of Business

inistration, Nallamuthu Gounder Mahalingam College Pollachi 642 001 and

not formed the basis for the award of any Degree Diploma / Associateship /

lowship or other similar title to any candidate in any University.

Signature of the Candidates

=

DHARANI PS (21-BM-41)

Buvd §

SURUTHIKA G (21-BM-57)
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«CUSTOMER SATISFACTION REGARDIG THE QUALITY OF
HONEY PROCURED FROM HONEY FARMS IN

POLLACHI TALUK”
PROJECT REPORT
Submitted by
MATHUMITHA.L (21-BM-48)
VARSHINLS (21-BM-58)

A project report in partial fulfilment of the requirements
for the award of the degree of
BACHELOR OF BUSINEES ADMINISTARTION
Of Bharathiar university

Under the guidance
Mr.D.BHUVANENDRAN MBA.,M.Phil.,PGDCA.,

Head (i/c) —Department of Business Administration

Estd. 1957

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC & ISO 9001:2015 Certified Institution)
POLLACHI- 642001, TAMILNADU, INDIA

APRIL 2024
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CERTIFICATE

This is certify that the project entitled *CUSTOMER SATISFACTION REGARDIG
THE QUALITY OF HONEY PROCURED FROM HONEY FARMS IN
POLLACHI TALUK?” Project submitted to the Bharathiar University, in partial Fulfilment of
the requirements for the award of the Degree of Bachelor of Business Administration [s a record
of original research work done by MATHUMITHA L (21-BM-48), VARSHINI S (21-BM-58)
During the period December 2023 to March 2024 of their research in the Department of Business
Administration at Nallamuthu Gounder Mahalingam Collage, Pollachi -642 001, under my
supervision and guidance and the project has not formed the basis for the award of any
Degree/Diploma/ Associateship/ Fellowship or other similar title of any candidate of any

University.

Countersigned

Q-K‘g/ | D(‘%/'

Research Guide Head of the Department
( ﬂ "Qw.f a0 e 0\anq) D. BHUVANENDRAN, MBA_MPhit,PGDCA,

Assistant Professor & Head (I/c]
//usi“*nes o Department of Business Administration
/ : 0‘\ B WA dm/};&

Nallamuthu Gounder Mahalingam College (Autonomous)
Pollachi - 642 001.
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DECLARATION

We, MATHUMTHA L (21-BM-48) , VARSHINI S (21-BM-58) hereby declare that the
project titled “CUSTOMER SATISFACTION REGARDIG THE QUALITY OF HONEY
PROCURED FROM HONEY FARMS IN POLLACHI TALUK” submitted to the Bharathiar
University, partial fulfilment of the requirements for the award of the degree of Bachelor of Business
Administration, is a record of original and independent research work done by us during the period
December 2023 to March 2024, under the supervision and guidance of Mr.D.BHUVANENDRAN
MBA.,M.Phil.,PGDCA., Head(l/C)- Department of Business Administration ;Nallamuthu Gounder
Mahalingam Collage, Pollachi-642 001, and it has not formed the Basis for the award of any

Degree/Diploma/Associateship /Fellowship or other similar title to any candidate in any University.

&mw

Signature of the candidate

MATHUMITHA L (21-BM-48) Sf5al%. L
VARSHINI S (21-BM-58)



A CTORS AFFECTING ONLINE SHOPPING BEHAVIOR WITH REFERENCE
o TO FLIPKART

Project Report submitted to Bharathiar University,
' In partial fulfiliment of the requirement for the

Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
Submitted by
HEMALATHA S (21-BM-44)

VARSHINI V(21-BM-59)

Under the guidance of

Dr.T.MANlKANDAN.,MBA.M.PhiI.,PGDCA.,Ph.D.,

Assistant professor

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University, Coimbatore)
(Re-Accredited by NAAC&ISO 9001:2015 Certified Institution)
POLLACHI-642 001, TAMIL NADU, INDIA
APRIL-2024
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CERTIFICATE

. This is to certify that the project work entitled “FACTORS AFFECTING ONLINE
. SHOPPING BEHAVIOR WITH REFERENCE TO FLIPKART” submitted to the

Bharathiar University, in partial fulfillment of the requirement for the award of the Degree of
BACHELOR OF BUSINESS ADMINISTRATION is a record of original project work done
by HEMALATHA S (21-BM-44) and VARSHINI V(21-BM-59) during the period December
2023 to March 2024 of their study in the Department of Business Administration, at
- Nallamuthu Gounder Mahalingam College, Pollachi. Under my supervision and guidance,

the project has not formed the basis for the award of any degree other similar title to any
candidate of any university. : '

Counter signed
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Head of the Department

Assistant Professor & Head e
Department of Bushness Administration
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DECLARATION

- HEMALATHA S (21-BM-44) and VARSHINI V(21-BM-59) hereby declare that the projgct
* ‘work entitled “FACTORS AFFECTING ONLINE SHOPPING BEHAVIOR WITH
" REFERENCE TO FLIPKART?” submitted to the Bharathiar University, in partial
~ fulfillment of the requirements for the award of the degree of BACHELOR OF BUSINESS
* ADMINISTRATION is a record of original project work done by as during December 2023 to
" March 2024 under the supervision and guidance of Dr. T. MANIKANDAN, Assistant
g‘ Professor, Department of Business Administration, Nallamuthu Gounder Mahalingam College,
~ Pollachi -642 001, and it has not formed the basis for the award of any Degree / Diploma /
- Associateship / Fellowship or other similar title to any candidate in any university.

Signature of the Candidate

e SN

HEMALATHA S (21-BM-14)

9

VARSHINI V(21-BM-59)




“STUDENTS PERCEPTION TOWARDS ENTREPRENEURSHIP
AS A CAREER AT NGM COLLEGE”

PROJECT REPORT
Submitted by
ARAVIND.C
A Project report in partial fulfilment of the
requirements For the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION
Of Bharathiar University Under the guidance of
Mr.D.BHUVANENDRAN MBA.,M.PHIL.,PGDCA.,

Head- Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM
COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University,
Coimbatore) (Re-Accredited by NAAC & ISO 9001:2015 Certified
Institution) POLLACHI-642 001, TAMILNADU, INDIA

APRIL 2024
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CERTIFICATE

This is certify that the project entitled "STUDENTS PERCEPTION TOWARDS
ENTREPRENEURSHIP AS A CAREER AT NGM COLLEGE " Project submitted to the
Bharathiar University, in partial Fulfillment of the requirements for the award of the Degree of
Bachelor of Business Administration Is a record of original research work done by ARAVIND
C (21-BM-01) During the period December 2023 - March 2024 of their research in the
Department of Business Administration at Nallamuthu Géunder Mahalingam Collage, Pollachi
-642 001, under my supervision and guidance And the project has not formed the basis for the
award of any supervision and guidance and the Project has not formed the basis for the award

of any Degree/ Diploma/ Associateship/Fellowship Or other similar title of any candidate of

any University.

Countersigned

>4

D. BAUVANENDRAN, MBAZM.Phit,PGDCA.,

Assistant Professor & Head (1/c)

Department of Business Administration
) fZ&/ Nalamuthu Gounder Mahatingam Coliege {Autaremous)
1)

pollachi - 642 001.
Research Guide.
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DECLARATION



DECLARATION

[ ARAVIND.C (21-BM-01) hereby decl
TOWARDS ENTREPRENE

are that the project titled, "STUDENTS PERCEPTION

URSHIP AS A CAREER AT NGM COLLEGE "Submitted to the

Bharathiar University, fulfilment of the requirements for the award of the degree of Bachelor

of Business Administration, is a record of original and independent research work done by us

during the period December 2023 —
Mr.D.BHUVANENDRAN Head -

March 2024, under the supervision and guidance of,

Department of Business Administration, Nallamuthu

Gounder Mahalingam Collage, Pollachi-642 001, and it has not formed the Basis for the

award of any Degree/ Diploma/ Associate ship/Fellowship or other similar title to any
candidate in any University.

Signature of the candidate

,//\///rmwp r?d ’ 6
ARAVIND.C

(21-BM-01)
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. “Consumer Perceptions: An Analysis of Royal Enfield Motorcycle in
' pollachi”
- PROJECT REPORT
Submitted by
M.DHARSHAN KUMAR (21-BM-03)
S.RAJESH KUMAR (21-BM-23)

A project report in partial fulfilment of the requirements
for the award of the degree of
BACHELOR OF BUSINEES ADMINISTARTION
of
Bharathiar university,

Under the guidance
Mrs.R.VISALAKSHI, M.B.A., M.Phil., PGDCA., (Ph.D)

Assistant professor-Department of Business Administration

Estd. 1957

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM COLLEGE
~(An Autonomous institution Affiliated to Bharathiar University, Coimbatore)
| (Re-Accredited by NAAC & ISO 9001:2015 Certified Institution)
- POLLACHI- 642001, TAMILNADU, INDIA
| APRIL 2024
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CERTIFICATE

This 1s certify that the project entitled “CONSUMER PERCEPTIONS: AN
ANALYSIS OF ROYAL ENFIELD MOTORCYCLE IN POLLACHI” Project submitted

to the Bharathiyar University, in partial Fulfillment of the requirements for the award of the

Degree of Bachelor of Business Administration Is a record of original rescarch work done by
M.DHARSHAN KUMAR (21-BM-03) & S.RAJESH KUMAR (21-BM-23) During the

period December 2023 to March 2024 of their Research in the Department of Business

Administration at Nallamuthu Gounder Mahalingam Collage, Pollachi — 642 001, under my

supervision and guidance and the project has not formed the basis for the award of any

Degree/ Diploma/ Associateship / Fellowship or other similar title of any candidate of any

University.

Counter signed
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Rescarch Guide
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Internal Examiner
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Head of the Department
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Department of Buciness Administration
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Pollachi - 642 001.

\\.J\V;\‘wg_ 4
Exterhal Examiner
Dx g SoDANZL



DECLARATION




DECLARATION

We, M.DHARSHAN KUMAR (21-BM-03) & S.RAJESH KUMAR (21-BM-26)
here by declare that the project titled, “CONSUMER PERCEPTIONS: AN ANALYSIS OF
ROYAL ENFIELD MOTORCYCLE IN POLLACHI " Project submitted to the

Bharathiyar University, in partial Fulfilment of the requirements for the award of the Degree
of Bachelor of Business Administration Is a record of original research work done by During
the period December 2023 to March 2024, under the supervision guidance of,
Mrs.R.VISALAKSHI Assistance Professor — Department of Business Administration
Nallamuthu Gounder Mahalingam Collage, Pollachi — 642 001, and it has not formed the
Basis for the award of any Degree / Diploma / Associate ship / Fellowship or other similar

title to any candidate in any University.

Signature of the Candidate,

Ldh—=r

M.DHARSHAN KUMAR
(21-BM-03)

o> [
S.RAJESH KUMAR
(21-BM-23)



“A STUDY OF AGRICULTURE LOAN FACULITY PROVIDED
BY THE POLLACHI BANK?”
PROJECT REPORT

Submitted by

DINESH.A (21BM04)
SURIYAMOORTHY.J (21BM30)

A Project report in partial Sulfilment of the
requirements For the award of the degree of
BACHELOR OF BUSINESS ADMINISTRATION
Of Bharathiar University Under the guidance of
Mr.D.BHUVANENDRAN MBA.,M.PHIL.,PGDCA.,
HOD (1/C)

Department of Business Administration

DEPARTMENT OF BUSINESS ADMINISTRATION
NALLAMUTHU GOUNDER MAHALINGAM
COLLEGE
(An Autonomous Institution Affiliated to Bharathiar University,
Coimbatore) (Re-Accredited by NAAC & 1SO 900] 2015 Certi

fied
Institution) POLLACHI-642 001,

APRIL 2024
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CERTIFICATE

This is certify that the project entitled " A STUDY OF AGRICULTURE LOAN
FACULITY PROVIDED BY THE POLLACHI BANK " Project submitted to the Bharathiar
University. in partial Fulfillment of the requirements for the award of the Degree of Bachelor of
Business Administration Is a record of original research work done by DINESH A(21BM04)
SURIYAMOORTHY J (21BM30) During the period December 2023-March 2024 of their
research in the Department of Business Administration at Nallamuthu Gounder Mahalingam
Collage, Pollachi -642 001, under my supervision and guidance And the project has not formed
the basis for the award of any supervision and guidance and the Project has not formed the

basis for the award of any Degree/ Diploma/ Associateship/Fellowship Or other similar title of

any candidate of any University.

Countersigned

Research Guide.

57 o "
L\\f’g\u\vnchQ{q.h.,' VHSS =D A

Head of the Department
D. BHUVARENDRAN, 184 31 Pmi1.PGDCA,

Bssistant Professor £ Head (1)
Department of Business Administratien
Nallamuthu Gourder Mzhalinzam Colisze (Avioncmous)
Poilachi- 642 (01,
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DECLARATION



DECLARATION

Our DINESH A (21-BM-04) SURIYAMOORTHY J (21BM30) hereby declare that the project
titled, " A STUDY OF AGRICULTURE LOAN FACULITY PROVIDED BY THE POLLACHI
BANK "Submitted to the Bharathiar University, fulfilment of the requirements for the award
of the degree of Bachelor of Business Administration, is a record of original and independent
research work done by us during the period December 2023-March 2024, under the
supervision and guidance of, Mr.D.BHUVANENDRAN Head - Department of Business
Adniinistration, Nallamuthu Gounder Mahalingam Collage, Pollachi-642 001, and it has not

formed the Basis for the award of any Degree/ Diploma/ Associate ship/Fellowship or other
similar title to any candidate in any University.

Signature of the candidate

DINESH A (21-BM-04)

SURIYAMOORTHY J (21BM30)
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